
an company 

Mr. Jeff DeRouen 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, Kentucky 4060 1 

Louisville Gas and 
Electric Company 
State Regulation and Rates 
220 West Main Street 
PO Box 32010 
Louisville, Kentucky 40232 
www.eon-us.com 

Lonnie E. Bellar 
Vice President 
T 502-627-4830 
F 502-217-2109 
lonnie.bellar@eon-us.com 

March 15,2010 

RE: Application of Louisville Gas and Electric Conzpaizy for an Adjustiizertt 
of Its Electric aizd Gas Base Rates - Case No. 2009-00549 

Dear Mr. DeRouen: 

Please find enclosed and accept for filing the original and ten (1 0) copies of the 
Response of Louisville Gas and Electric Company to the Attorney General’s 
Initial Requests for Information dated March 1 , 2010, in the above-referenced 
matter. 

Also enclosed are an original and ten (10) copies of a Petition for Confidential 
Protection regarding certain information contained in the enclosed responses. 

Due to the unavailability of Butch Cockerill to sign his verification page, the 
Company will file his verification page separately. 

Should you have any questions regarding the enclosed, please contact me at 
your convenience. 

Lonnie E. Bellar 

cc: Parties of Record 

http://www.eon-us.com
mailto:lonnie.bellar@eon-us.com


VERIFICATION 

COMMONWEALTH OF KENTIJCKY ) 
) ss: 

COUNTY OF JEFFERSON ) 

The undersigned, Daniel K. Arbough, being duly sworn, deposes and says that 

he is Treasurer for Louisville Gas and Electric Company and an employee of E.ON U.S. 

Services, Inc., and that he has personal knowledge of the matters set forth in the 

responses for which he is identified as the witness, and the answers contained therein are 

true and correct to the best of his information, knowledge and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this /c?” day of h’l‘&j,&h 20 10. 

My Commission Expires: 

L\@P d o ,  2 G D  



VERIFICATION 

STATE OF TEXAS 

COUNTY OF TRAVIS 

) 
) ss: 
) 

The undersigned, William E. Avera, being duly sworn, deposes and says he is 

President of FINCAP, Inc., that he has personal knowledge of the matters set forth in the 

responses for which he is identified as the witness, and the answers contained therein are 

true and correct to the best of his information, knowledge and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this 10 !P day of I %TC.L- 20 10. 

(SEAL) 

My Commission Expires: 

Ica/211( 



VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 
) ss: 

COUNTY OF JEFFERSON ) 

The undersigned, Lonnie E, Bellar, being duly sworn, deposes and says that he is 

Vice President, State Regulation and Rates for Louisville Gas and Electric Company and 

an employee of E.ON U.S. Services, Inc., and that he has personal knowledge of the 

matters set forth in the responses for which he is identified as the witness, and the 

answers contained therein are true and correct to the best of his information, knowledge 

and belief. 
fl  

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this I&* day of I(  &@,I? 2010. 

My Commission Expires: 

I CJ 



VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 
) ss: 

COUNTY OF JEFFERSON ) 

The undersigned, Shannon L. Charnas, being duly sworn, deposes and says that 

she is Director - Utility Accounting and Reporting for E.ON U.S. Services, Inc., and that 

she has personal knowledge of the matters set forth in the responses for which she is 

identified as the witness, and the answers contained therein are true and correct to the 

best of her information, knowledge and belief. 

I 

Shannon L. Charnas 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this I xph day of /l( Q,t-r,lq 20 10. 

I Notary Public 

My Coniniission Expires: 

Lpt 20 ,aoio 



VERIFICATION 

COMMONWEALTH OF KENTIJCKY ) 
) ss: 

COUNTY OF JEFFERSON ) 

The undersigned, Robert M. Conroy, being duly sworn, deposes and says that he 

is Director - Rates for E.ON U S .  Services, Inc., and that he has personal knowledge of 

the matters set forth in the responses for which he is identified as the witness, and the 

answers contained therein are true arid correct to the best of his information, knowledge 

and belief. 

%4L$ 
Robert M. Conroy 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this 1 2’’ day of )’I a h  20 10. 

I Notary Public 

My Commission Expires: 

an! ab10 



VERIFICATION 

COMMONWEALTH OF mNTUCKY ) 
) ss: 

COUNTY OF JEFFERSON ) 

The undersigned, Chris Hermann, being duly sworn, deposes and says that he is 

Senior Vice President, Energy Delivery for Louisville Gas and Electric Company and an 

employee of E.ON U.S. Services, Inc., and that he has personal knowledge of the matters 

set forth in the responses for which he is identified as the witness, and the answers 

contained therein are true and correct to the best of his information, knowledge and 

belief. 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this I day of khc .h  2010. 

I Notary Public 

My Commission Expires: 

& J J C ; ,  '&G(,fi 
t 



VERIFICATION 

COMMONWEALTH OF I(F,NTUCKY ) 
) ss: 

COUNTY OF JEFFERSON 1 

The undersigned, Ronald L. Miller, being duly sworn, deposes and says that he 

is Director - Corporate Tax for E.ON U.S. Services, Inc., and that he has personal 

knowledge of the matters set forth in the responses for which he is identified as the 

witness, and the answers contained therein are true and correct to the best of his 

information, knowledge and belief. 

I 

Ronald L. Miller 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this I Jvh day of /I &~d7 2010. 

2 (SEAL) 
Notary Public 

My Commission Expires: 

4.f 1 do, 3 C l O  



VERIFICATION 

COMMONWEALTH OF K3FNTUCKY ) 
) ss: 

COUNTY OF JEFFERSON 1 

The undersigned, J. Clay Murphy, being duly sworn, deposes and says that he is 

Director - Gas Management, Planning, and Supply for Louisville Gas and Electric 

Company, and that he has personal luiowledge of the matters set forth in the responses for 

wliicli lie is identified as tlie witness, and the answers contained therein are true and 

correct to tlie best of his information, Icnowledge and belief. 

Subscribed and sworn to befgre me, a Notary Public in and before said County 

gZL day of 
and State, this 2010. 

EAL) 

My Commission Expires: 



VERIFICATION 

COMMONWEALTH OF KENTIJCKY ) 
) ss: 

COUNTY OF JEFFERSON ) 

The undersigned, Paula H. Pottinger, Ph.D., being duly sworn, deposes and says 

that she is Senior Vice President, Human Resources for Louisville Gas and Electric 

Company and an employee of E.ON U.S. Services, Inc., and that she has personal 

knowledge of the matters set forth in the responses for which she is identified as the 

witness, and the answers contained therein are true and correct to the best of her 

information, knowledge and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this 1 2% day of /~2LldLCc/l? 2010. 

I N6’tary Public 

My Commission Expires: 

L ! d  2-0 !JC / b  



VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 

COUNTY OF JEFFERSON 1 
) ss: 

The undersigned, S. Bradford Rives, being duly sworn, deposes and says that he 

is Chief Financial Officer for Louisville Gas and Electric Company and an employee of 

E.ON U.S. Services, Inc., and tbat he has personal knowledge of the matters set forth in 

the responses for which he is identified as the witness, and the answers contained therein 

are true and correct to the best of his information, knowledge and belief. 

S. Bradford Rives 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this /[$,'? day of ,k"'a&h 2010. 

/ Notary Public 

My Commission Expires: 

(30 ! ,20/ 0 



VERIFICATION 

COMMONWEALTH OF I(1ENTUCKY ) 
) ss: 

COUNTY OF JEFFERSON ) 

The undersigned, Valerie L. Scott, being duly sworn, deposes and says that she is 

Controller for Louisville Gas and Electric Company and an employee of E.ON U.S. 

Services, Inc., and that she has personal knowledge of the matters set forth in the 

responses for which she is identified as the witness, and the answers contained therein are 

true and correct to the best of her information, knowledge and belief. 

Valerie L. Scott 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this /Jib day of Aa4c4$ 2010. 

/ ~ L ( , ~ . , L , J  (SEAL) 
Notary Public 

My Commission Expires: 

,f- J f i , & ? / &  
1 / 



VF,RIFIC ATI ON 

COMMONWEALTH OF KENTUCKY ) 
) ss: 

COUNTY OF JEFFERSON ) 

The undersigned, William Steven Seelye, being duly sworn, deposes and states 

that he is a Principal and Senior Analyst with The Prime Group, LLC, and that he has 

personal knowledge of the matters set forth in the responses for which he is identified as 

the witness, and the answers contained therein are true and correct to the best of his 

information, knowledge and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County 

/ Notary Public 

My Commission Expires: 

R,i. JQI 20/’0 

4 



VERIFICATION 

COMMONWEALTH OF PENNSYLVANIA ) 
) ss: 

COUNTY OF CUMBERLAND ) 

The undersigned, John J. Spanos, being duly sworn, deposes and says 

that he is the Vice President, Valuation and Rate Division for Gannett Fleming, Inc., that 

he has personal knowledge of the matters set forth in the responses for which he is 

identified as the witness, and the answers contained therein are true and correct to the 

best of his information, knowledge and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County 

2010. Qd ’ and State, this // /L day of 

My Cornmission Expires: 

Cheryl Ann Rutter, Notary Public 
I Ai, &A’ 

Member, Pennsvlvania Assoclatlon of Notaries / 



I 

VElUFIC ATION 

COMMONWEALTH OF m,NTUCKY ) 

COUNTY OF JEFFERSON ) 
) ss: 

The undersigned, Paul W. Thompson, being duly sworn, deposes and says that 

he is Senior Vice President, Energy Services for Louisville Gas and Electric Company 

and an employee of E.ON U.S. Services, Inc., and that he has personal knowledge of the 

matters set forth in the responses for which he is identified as the witness, and the 

answers contained therein are true and correct to the best of his information, knowledge 

and belief. 

Paul W. Thompson 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this /p day of A[ClA&k? 20 10. 

My Commission Expires: 

Y &i"F 20, C?uiL) 



COMMONWEALTH OF mNTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

APPLICATION OF LOUISVILLE GAS AND 1 CASE NO. 
ELECTRIC COMPANY FOR AN ADJUSTMENT ) 2009-00549 
OF ITS ELECTRIC AND GAS BASE RATES 1 

RESPONSE OF 
LOUISVILLE GAS AND ELECTRIC COMPANY 

TO THE 
ATTORNEY GENERAL’S 

INITIAL REQIJESTS FOR INFORMATION 
DATED MARCH 1,2010 

FILED: March 15,2010 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 1 

Responding Witness: Butch Cockerill 

Q-1. Please provide a list of all policies, procedures, protocol(s) and guidelines used by 
L,G&E that apply to its tariffs pertaining to customers’ payment of bills not 
otherwise filed at the Commission. 

a. Provide the business rules used in development of the Company’s “Customer 
Care” computer program. 

A-1 . Please see Attachment 1. 

a. Please see Attachment 2 for an index of the Business Process Design 
Documents. The Business Process Design documents were generally created 
during the second and third quarter of 2007. These documents contain the 
business rules which were used in the development of the “Customer Care” 
computer program and were in effect at that time. An electronic version of 
these documents is provided on CD in the folder titled Question No. 1. A 
petition for the confidential treatment of these documents is being filed 
simultaneously herewith. 
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Attachment 1 to Response to LGE AG-1 Question No. 1 
Page 1 of 1 

Cockerill 

Credit and Collection Manual Table of Contents 

Policy for Application for Service 

Policy for Deceased Customers 

Policy for Minor Customer 

Policy for Customer Identification 

Policy for New Service Applicants 

Policy for Property Owner Password 

Policy for Identity Theft Claims 

Policy for Denial of Service 

Policy for Transfer of Service / Account Balance 

Policy for Transfer of Service / Account Balance 

(Active to Active Account) 

(Final to Active) 

Policy for Service Deposits 

Policy for Installment Plans 

Policy for Duplicate Customer Payments 

Policy for Disconnect / Reconnect 

Policy for Residential Non-Pay Disconnect 

Policy for Certificate of Need 

Policy for Winterhelp / Wintercarel 

Policy for Medical Extensions 

Policy for Returned Item 

Policy for Medical Alert Program 

Policy for Denial of Service to Landlords 

Guidelines for Use During Periods of Extreme Heat or Cold 

Absence of Active Account Issues 

Policy for Budget Plan 

Policy for Automatic Bank Club Program 

Policy for Revenue Protection Program 

Policy for BillMatrix 

Policy for Global Express 

Policy for IJnauthorized Payment Collectors 

Policy for Customer Self Service Website 

Policv for Susoense Account Balances 



Attachment 2 to Response to LGE AG-I Question No. 1 
Page 1 of 1 1  

Cockerill 

I I Folder on Menu Name I Published Date 
3/4/10 4 28 PM 1000 - Basics of SAP/CRM/IS-LJ > SAP101 Navigating CCS SAP 101 Naviaatins CCS 

1000 -Basics of SAP/CRWIS-U > SAP101 Navigating CCS 
1000 - Basics of SAP/CRM/IS-LI > SAP101 Navigating CCS 
1000 - Basics of SAPICRWIS-U > SAP101 Navigating CCS 
1000 - Basics of SAP/CRM/lS-U > SAP101 Navigating CCS 
1000 - Basics of SAP/CRM/lS-U > SAP101 Navigating CCS 
1000 - Basics of SAP/CRWIS-U > SAP102 Business Partner Master Data Overview 
1000 ~ Basics of SAPICRMIIS-U > SAP102 Business Partner Master Data Overview 
1000 ~ Basics of SAPICRWIS-U > SAP102 Business Partner Master Data Overview 
1000 ~ Basics of SAP/CRM/lS-U SAP102 Business Partner Master Data Overview 
1000 - Basics of SAP/CRM/lS-U > SAP102 Businass Partner Master Data Overview 
1000 - Basics of SAP/CRM/lS-U > SAP103 Technical Master Data Overview 
1000 -Basics of SAP/CRM/lS-U > SAP103 Technical Master Data Overview 
1000 ~ Basics of SAP/CRM/IS-U > SAP104 Customer Contacts 
1000 -Basics of SAP/CRM/IS-U > SAP104 Customer Contacts 
1000 - Basics of SAP/CRM/IS-U SAP104 Customer Contacts 
1000 -Basics of SAP/CRM/lS-U > SAP104 Customer Contacts 
1000 -Basics of SAP/CRM/lS-U > SAP105 Complaints and Complimonts 
1000 - Basics of SAP/CRWIS-U > SAP105 Complaints and Compliments 
1000 -Basics of SAP/CRWIS-U > SAP105 Complaints and Compliments 
1000 - Basics of SAP/CRM/lS-U > SAP106 Introduction to BPEM 
1000 - Basics of SAP/CRM/lS-U > SAPlf f i  Introduction to BPEM 
1000 -Basics of SAP/CRM/lS-U > SAP106 Introduction to BPEM 
1000 -Basics of SAP/CRM/lS-U > SAP106 Introduction lo BPEM 
1000 -Basics of SAP/CRM/lS-U > SAP106 Introduction to BPEM 
1000 - Basics of SAPICRMIIS-U > SAP107 Navigating CCS IS-U 
2000 I Invoicing 
2000 - Invoicing 
2000 - Invoicing > 2000 Billing Overview 
2000 - Invoicing > 2010 Scheduled Billing 
2000 - Invoicing > 2020 Process Budget Billing Plan 
2000 - Invoicing > 2020 Process Budget Billing Plan 
2000 - Invoicing > 2020 Process Budget Billing Plan 
2000 -Invoicing > 2020 Process Budget Billing Plan 
2000 - Invoicing > 2020 Process Budget Billing Plan 
2000. Invoicing > 2020 Process Budget Billing Plan 
2000 I Invoicing > 2030 Billing Exceptions and Automated Outsorting 
2000 - Invoicing > 2030 Billing Exceptions and Automated Outsorting 
2000 - Invoicing > 2030 Billing Exceptions and Automated Outsorting 
2000 -Invoicing > 2030 Billing Exceptions and Automated Outsorting 
2000 -Invoicing > 2030 Billing Exceptions and Automated Outsorting 
2000 - Invoicing > 2030 Billing Exceptions and Automated Outsorting 
2000 - Invoicing > 2030 Billing Exceptions and Automated Outsorting 
2000 - Invoicing 2030 Billing Exceptions and Automated Outsorting 
2000 - Invoicing > 2030 Billing Exceptions and Automated Outsorting 
2000 - Invoicing > 2031 Manual Bill Outsorting (Pull Bill) 
2000 -Invoicing > 2031 Manual Bill Outsorting (Pull Bill) 
2000 - Invoicing > 2031 Manual Bill Outsorting (Pull Bill) 
2000 ~ Invoicing > 2031 Manual Bill Outsorting (Pull Bill) 
2000 - Invoicing > 2040 Tariff Structure 
2000 - Invoicing > 2040 Tariff Structure 
2000 - Invoicing 5 2040 Tariff Structure 
2000 ~ Invoicing > 2040 Tariff Structure 
2000 -Invoicing > 2041 Prices. Discounts, and Surchargas 
2000 -Invoicing > 2041 Prices, Discounts, and Surcharges 
2000 -Invoicing > 2041 Prices, Discounts, and Surcharges 
2000 - Invoicing > 2041 Prices. Discounts, and Surcharges 
2000 - Invoicing > 2041 Prices. Discounts. and Surcharges 
2000 - Invoicing > 2041 Prices, Discounts, and Surcharges 
2000 - Invoicing > 2041 Prices, Discounts, and Surcharges 
2000 - Invoicing > 2041 Prices, Discounts, and Surcharges 
2000 - Invoicing > 2041 Prices, Discounts. and Surcharges 
2000 - Invoicing > 2041 Prices, Discounts, and Surcharges 
2000 - Invoicing > 2042 Taxes 
2000 -Invoicing > 2042 Taxes 
2000 - Invoicing > 2043 Tariff Configuration 
2000 - Invoicing > 2043 Tariff Configuration 
2000 - Invoicing 2044 RTP Base Price Administration 
2000 - Invoicing > 2044 RTP Base Price Administration 
2000 - Invoicing > 2050 Individual Reversal and Adjustment 
2000 -Invoicing > 2050 Individual Reversal and Adjustment 
2000 -Invoicing > 2050 Individual Reversal and Adjustment 
2000 -Invoicing > 2050 Individual Reversal and Adjustmont 
2000 -Invoicing > 2050 Individual Reversal and Adjustment 
2000 - Invoicing > 2050 Individual Reversal and Adjustment 
2000 - Invoicing > 2050 Individual Reversal and Adjustment 
2000 - Invoicing > 2050 Individual Reversal and Adjustment 
2000 - Invoicing > 2050 Individual Reversal and Adjustment 
2000 - Invoicing > 2050 Individual Reversal and Adjustment 
2000 - Invoicing > 2050 Individual Reversal and Adjustment 
2000 - Invoicing z 2051 Mass Reversal and Adjustment 
2000 -Invoicing > 2051 Mass Reversal and Adjustment 
2000 ~ Invoicing 5 2051 Mass Reversal and Adjustment 
2000 -Invoicing > 2051 Mass Reversal and Adjustment 
2000 - Invoicing > 2052 Invoices 

Usinq Transaction Codes 
CCS Help 
Searchins for I n f o r m n  
Loq on to CCS 
Naviqatincl CCS 
SAP102 Business Partner Overview 
SAP102 Assessment 
Displav Contract 
Displav Contract Account 
Displav A Business Partner 
SAP103 Technical Master Data Overview 
Displav Technical Master Data 
SAP 104 Customer Contacts 
Create Manual Contact 
Change a customer contact 
Displav a Manual Contact 
SAP 105 Compliments and Complaints 
Handle a Complaint from a Customer 
Handle a compliment from a customer 
SAP 106 Introduction to BPEM 
Chanqe a Case 
Create a Case with a Business Partner and a Contract Account 
BPEM Overview 
Chanqe BPEM Lavout 
SAP 107 Naviqata CCS IS-U 
Update Installations for Outdoor Liqhts 
Switched Maters 
2000 Billinq Overview 
2010 Scheduled Billing 
2020 Budqet Billinq Plan 
Verify Rata Cateaorv for Budqot Billino - RC LGCMG851 
Check A Customefs Eliaibilitv for Budset Billinq 
Budgat Bill Plan Creation Usins IS-U 
Remove the Budqat Billinq Pavment Plan 
Change Budqet Billino Plan 
2030 Biliinq Exceptions and Automated Outsortin2 
Complete Meter Re-read Service Order 
Complete Device Replacement Service Order 
Create Device Replacement Service Order 
Process Outsortad Print Document 
Create BPEM 
Create Service Order 
Process Outsorted Billina Documents 
Create Meter Re-read Service Order 
2031 Manual Bill Outsortinq [Pull Bill1 
Process Outsorted Invoice 
Set Up a Manual Invoice Outsort Reason 
Set Up a Manual Bill Outsort Reason 
2040 Tariff Structure 
Displav the Rate Cateooiy 
Displav Discounts and Surcharses 
Displav Prices 
2041 Prices Discounts and Surcharsas 
Create and Maintain the Discount and Surcharse Price 
Change the Price at tho Installation Fact 
Maintain the Franchise Contract 
Chanqe the Price 
Create a Price Key 
Displav Prices 
Mass Price Update 
Run Franchise Contract BDC 
Monthlv Factor Update 
2042 Taxes 
Chanae in Taxable Status 
2043 Tariff Confisuration 
Enroll Green Enersv to an Account 
2044 RTP Base Price Administration 
RTP Base Prices Administration 
2050 Individual Reversal and Adiustment 
Enter Meter Read Manually 
Sirnulatino Billinq and lnvoicinq 
Perform Adiustment Reversal 
____ Bill Reversal 
-__ Full Reversal 
__ Correct Plausible Meter Readins Results 
Correct Implausible Meter Readino Resulk 
Monitor Mater Readino Results 
SAP GUI 
Correct Implausible MR usinq ISU 
2051 Mass Reversal Adlustmen1 
Simulale and Perform Mass Billinq and invoicinq 
DispIav and PerformBlli,nq Reversal 

~~~ ~~ 

Full Mass Reversal 
2052 Invoices 

1/7/09 8:02 PM 
1/7/09 8:OO PM 
1/7/09 8:02 PM 
1/7/09 8:Ol PM 
1/7/09 8:OI PM 
2/3/1011:19AM 
1/7/09 8:05 PM 
1/7/09 8:04 PM 
1/7/09 8:05 PM 
1/7/09 8:03 PM 
1/27/10 453 PM 
5/18/09 4:09 PM 
1/27/10 4:55 PM 
1/13/09 1O:ll PM 
1/13/09 1O:ll PM 
1/13/09 10:12 PM 
1/11/104:58 PM 
1/13/09 957 PM 
1/13/09 957 PM 
1/11/10 3:28 PM 
5/19/09 1244 PM 
5/19/09 1245 PM 
5/19/09 1244 PM 
10/16/093:15 PM 
1/27/10 455 PM 
3120109 5:56 PM 
3/20/09 555 PM 
1/12/10 11:29AM 
1/12/10 1129AM 
3/3/10 203 PM 
2/3/09 8:51 PM 
2/3/09 8:49 PM 
2/3/09 8:48 PM 
2/12/09 125 PM 
3/9/09 11 :54 AM 
1/11/104:54 PM 
2/2/09 9:13 PM 
2/2/09 9:12 PM 
2/2/09 9: 14 PM 
2/2/09 9: 17 PM 
2/2/09 9:14 PM 
2/2/09 9:16 PM 
2/2/09 9:16 PM 
2/2/09 9:15 PM 
1/11/10 4:54 PM 
2/2/09 9:19 PM 
2/2/09 920 PM 
2/2/09 9:19 PM 
1/11/10 455 PM 
2/2/09 8:56 PM 
2/2/09 8:55 PM 
2/2/09 856 PM 
1/11/104:55 PM 
2/2/09 859 PM 
2/2/09 859 PM 
2/2/09 9:02 PM 
2/2/09 8:58 PM 
2/2/09 9:OO PM 
2/2/09 9.01 PM 
2/2/09 9:03 PM 
2/2/09 9:04 PM 
3/10/095:11 PM 
111 1/10 45.5 PM 
2/2/09 9:05 PM 
1/11/10 3:03 PM 
2/20/09 857 AM 
1/12/10 11:29AM 
2/2/09 9:07 PM 
1/11/10 4:56 PM 
2/2/09 923 PM 
2/2/09 927 PM 
2/2/09 9:26 PM 
2/2/09 922 PM 
2/2/09 924 PM 
2/2/09 923 PM 
2/2/09 922 PM 
2/2/09 9% PM 
3/10/09 9:13 AM 
3/10/09 9:44 AM 
1/11/104:56 PM 
2/2/09 9:30 PM 
2/2/09 928 PM 
2/2/09 929 PM 
1/12/10 l l:3OAM 



Attachment 2 to Response to LGE AG-I Question No. 1 
PageZof 11 

Cockeril l  

I I Folder on Menu Name I Published Date 
1/12/1011 30AM 2000 - Invoicino > 2053 Finance As It Relates To Billino 2053 Finance As It Relates To Billinq 

2000 - lnvoicini > 2060 Co-Generation Billing 
2000 - Invoicing > 2061 Un-Metered Billing 
2000 - Invoicing > 2062 Unscheduled Billing 
2000 - Invoicing > 2062 Unscheduled Billing 
2000 - Invoicing > 2062 Unscheduled Billing 
2000 ~ Invoicing > 2070 Collective Invoices 
2000 ~ Invoicing > 2070 Collective Invoices 
2000 - Invoicing > 2070 Collective Invoices 
2000 ~ Invoicing > 2070 Collective Invoices 
2000 ~ Invoicing > 2070 Collective Invoices 
2000 ~ Invoicing > 2080 Bill Inserts and Messages 
2000 - Invoicing > 2080 Bill lnseris and Messages 
2000 - Invoicing > 2080 Bill Inserts and Messages 
2000 - invoicing > 2080 Bill Inserts and Messages 
2000 - Invoicing > 2080 Bill Inserts and Messages 
3000 ~ Customer Self-service 
3000 ~ Customer Self-service > 3000 Customer Self-service Overview 
3000 ~ Customer Self-Service > 3000 Customer Self-service Overview 
3000 ~ Customer Self-Service > 3000 Customer Self-Service Overview 
3000 - Customer Self-Service > 3000 Customer Self-Service Overview 
3000 I Customer Self-Service > 3000 Customer Self-service Overview 
3000 I Customer Self-Service > 3000 Customer Self-Service Overview 
3000 - Customer Self-Service > 3000 Customer Self-Service Overview 
3000 - Cuslomer Self-Service > 3000 Customer Self-service Overview 
3000 ~ Customer Self-service > 3000 Customer Self-service Overview 
3000 - Customer Self-service > 3000 Customer Self-Service Overview 
3000 - Customer Self-Service > 3000 Customer Self-service Overview 
3000 - Customer Self-service > 3000 Customer Self-Service Overview 
3000 - Customer Self-service > 3000 Customer Self-Service Overview 
3000 - Customer Self-Service > 3000 Customer Self-Service Overview 
3000 - Customer Self-Service > 3010 CSS for Landlords 
3000 - Customer Self-service > 3010 CSS for Landlords 
3000 - Customer Self-service > 3010 CSS for Landlords 
3000 ~ Customer Self-service z 3010 CSS for Landlords 
4000 -Energy Data Management 4000 Energy Data Management (EDM) Overview 
4000 - Energy Data Management > 4010 Energy Data Management (EDM) Profile 
Management 
4000 ~ Energy Data Management > 4010 Energy Data Management (EOM) Profile 
Man age m e n t 
4000 - Energy Dala Management > 4010 Energy Data Management (EDM) Profile 
Management 
4000 -Energy Data Management > 4010 Energy Data Management (EDM) Profile 
Management 
4000 -Energy Data Management > 4010 Energy Data Management (EDM) Profile 
Management 
4000 -Energy Data Management > 401 1 EDM Real Time Pricing and Time of Use Billing 
4000 - Energy Data Management > 401 1 EDM Real Time Pricing and Time of Use Billing 
4000 - Energy Data Management > 401 1 EDM Real Time Pricing and Time of Use Billing 
4000 - Energy Data Management > 401 1 EDM Real Time Pricing and Time of IJse Billing 
4000 - Energy Data Management > 401 1 EDM Real Time Pricing and Time of Use Billing 
4000 - Energy Data Management > 4012 EDM RTP Base Price Profiles 
4000 ~ Energy Data Management > 4012 EDM RTP Base Price Profiles 
5000 - Customer Service 
5000 -Customer Service 
5000 - Customer Service 
5000 -Customer Service > 5000 Customer Service Overview 
5000 -Customer Service > 5010 Bill Inquiry 
5000 -Customer Service > 5010 Bill Inquiry 
5000 - Customer Service > 501 I Customer Credit Inquiry 
5000 - Customer Service > 501 1 Customer Credit Inquiry 
5000 - Customer Service > 501 1 Customer Credit Inquiry 
5000 -Customer Service > 5011 Customer Credit Inquiry 
5000 -Customer Service > 5012 Customer Escalations 
5000 - Customer Service > 5012 Customer Escalations 
5000 -Customer Service > 5013 General Retrieval and Inquiry 
5000 - Customer Service > 5013 General Retrieval and Inquiry 
5000 - Customer Service > 5013 General Retrieval and Inquiry 
5000 - Customer Service > 5013 General Retrieval and Inquiry 
5000 - Customer Service > 501 3 General Retrieval and Inquiry 
5000 - Customer Service > 5013 General Retrieval and Inquiry 
5000 - Customer Service > 5013 General Retrieval and Inquiry 
5000 - Customer Service > 5014 High Bill Inquiry 
5000 - Customer Service > 5014 High Bill Inquiry 
5000 ~ Customer Service > 5015 Ad Hoc Cuslomer Correspondence 
5000 - Customer Service > 5015 Ad Hoc Customer Correspondence 
5000 -Customer Service > 5020 EE Programs Maintenance 
5000 -Customer Service > 5020 €E Programs Maintenance 
5000 -Customer Service > 5020 EE Programs Maintenance 
5000 ~ Customer Service > 5021 Lead Opportunity Management 
5000 - Customer Service > 5021 Lead Opportunity Management 
5000 - Customer Service > 5021 Lead Opportunily Management 
5000 - Customer Service > 5021 Lead Opportunity Management 
5000 - Customer Service > 5022 Marketing - Campaigns and Segmentation 
5000 -Customer Service > 5022 Marketing -Campaigns and Segmentation 

2060 Co-Generation Billinq 
2061 Un-metered Billing 
2062 Unscheduled Billinq 
Enter an Interim Meter Reading 
Perform Unscheduled Billing 
2070 Collective Invoices 
Allocate a Child Account to a Master Account 
Create a Master Contract Account for Collective lnvoicinq 
Locate Parent for a Collective Child Account 
Collective Name Search 
2080 Bill Inserts and Messaoes 
Displav the Print Document 
Bill Messaoe Maintenance-Header File 
Bill Messaqe Corrections-Formatted Messages 
Bill Messaoe Maintenance-Control File 
CSS Aqencv Portal 
3000 Customer Self-service Overview 
CSS Reqistration 
CSS Moves 
CSS Manaqe Customer E@k 
CSS Web Mimic 
CSS Reqistered User Loa In 
CSS Proorams 
CSS Profile Manaoement 
CSS Outaoes 8 Service Requests 
CSS Meter Readino Entry 
CSS eBill 
CSS Billinq 
CSS Account Overview 
Parked Document for MOVE Reouests from CSS 
CSS for Landlords PPT 
Setup Landlord Aoreement in CSS 
3010 CSS for Landlords 
Manacle Landlord Aqreements in CSS 
4000 EDM Overview 

4010 EDM Profile Manaoement 

Profile Allocation Display 

Profile Allocation 

Price Profile Creation 

Profile Creation 
401 1 EDM RTP and TOU 
Verifv Time of Use Customer 
Upload Historical CBL Data 
Maintain Rate 
Activate RTP 
4012 EDM RTP Base Price Profiles 
RIP Base Prices Maintenance 
Deceased Customer Process 
Account Historv Overview 
Premise History 
5000 Customer Service Overview 
5010 Bill lnauiry 
Bill lnquirv - Reprint Invoice 
5011 Customer Credit Inouiry. 
Current Account Balance 
Delinouent Account Balance 
Past Due Account Balance 
5012 Escalated Customer Contacts 
Customer Escalation 
5013 General R e t r m n d  lnouiry 
-- 

s 
CA and Leqacv Search 
General Retrieval 
5014 Hiqh Bill lnoutry 
Hioh Bill lnouiry 
Ad Hoc Customer Correspondence 
5015 Ad Hoc Customer Correspondence 
EE Prooram De-Enrollment 
EE Prooram Enrollment 
5020 EE Proorams Maintenance 
5021 Lead Opportunity Manaoement 
Create Hot Topics 
Create Prospect BP 
Maior Accounts Hot Topics Report 
5022 Marketins - Campaions and Seamentation 
Preparino Campaion 

1/12/1011:30AM 
1/12/10 11:30AM 
1/11/10 457 PM 
1/7/09 9:39 PM 
3/11/09 11:59AM 
1/11/104:57 PM 
2/2/09 9:08 PM 
2/2/09 9:09 PM 
6/23/09 7:13 PM 
6/23/09 624 PM 
1/11/104:57 PM 
2/2/09 9:33 PM 
2/2/09 9:32 PM 
2/2/09 9:31 PM 
2/2/09 9:32 PM 
9/9\09 1205 PM 
1/11/10 459 PM 
12/23/09 244 PM 
12/23/09 154 PM 
3/10/09 1026 AM 
3110109 10:30 AM 
3/10/09 10:30 AM 
3110109 1029 AM 
3110109 1028 AM 
3/10/09 1028 AM 
3/10/09 1026 AM 
3110109 1026 AM 
3/10/09 1025 AM 
3110109 1025 AM 
9/3/09 258 PM 
1/12/10 9:52 AM 
12/28/09 10:28 AM 
12/23/094:16 PM 
12/23/09 338 PM 
1/12/10 11:30AM 

1/12/10 11:31 AM 

1/7/09 854 PM 

1/7/09 854 PM 

1/7/09 853 PM 

1/7/09 856 PM 
1/12/10 11:31 AM 
1/30/09 10: 19 AM 
1/30/09 10: 19 AM 
1/30/09 10:18AM 
1/30/09 10:18AM 
1/12/10 11:32AM 
1130109 1021 AM 
1/25/10 426 PM 
2/27/09 925 AM 
2/27/09 926 AM 
1/11/10 328 PM 
1/11/10 328 PM 
1/13/09 959 PM 
1/11/10 3:40 PM 
1/13/09 1O:OO PM 
1/13/09 1O:OO PM 
1/13/09 1O:Ol PM 
1/11/104:59 PM 
7/14/09 248 PM 
2/3/10 1.216 PM 
1/27/10 4:40 PM 
1/27/10 358 PM 
1/13/10 3:33 PM 
1/13/10 3:33 PM 
1/13/10 3:32 PM 
5/13/09 10:42 AM 
1/27/10 357 PM 
1/26/09 1021 AM 
5/18/09 3:38 PM 
111 1/10 3:41 PM 
5/18/09 451 PM 
5/18/09 451 PM 
1/12/10 11:32AM 
1/12/10 11:32 AM 
2/16/09 €340 AM 
2/16/09 8:41 AM 
2/16/09 8:41 AM 
1/13/10 1021 AM 
3/23/09 8:40 AM 
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5000 ~ Customer Service > 5023 Customer Satisfaction Survey 
5000 -Customer Service > 5023 Customer Satisfaction Survey 
5000 - Customer Service > 5030 Move In 
5000 -Customer Service > 5030 Move In 
5000 - Customer Service > 5030 Move In 
5000 - Customer Service > 5030 Move In 
5000 - Customer Service > 5030 Move In 
5000 - Customer Service > 5030 Move In 
5000 -Customer Service > 5030 Move In 
5000 - Customer Service > 5030 Move In 
5000 -Customer Service > 5030 Move In 
5000 -Customer Service > 5030 Move In 
5000 -Customer Service > 5030 Move In 
5000 -Customer Service > 5031 Move Out 
5000 -Customer Service > 5031 Move Out 
5000 -Customer Service > 5031 Move Out 
5000 -Customer Service > 5031 Move Out 
5000 - Customer Service > 5032 Move Out-Move In 
5000 I Customer Service > 5032 Move Out-Move In 
5000 -Customer Service > 5050 Business Partner 
5000 -Customer Service > 5050 Business Partner 
5000 - Customer Service > 5050 Business Partner 
5000 - Customer Service > 5050 Business Partner 
5000 -Customer Service > 5050 Business Partner 
5000 - Customer Service > 5050 Business Partner 
5000 - Customer Service > 5050 Business Partner 
5000 -Customer Service > 5050 Business Partner 
5000 - Customer Service > 5051 Contract Accounts 
5000 - Customer Servica > 5051 Contract Accounts 
5000 -Customer Service > 5051 Contract Accounts 
5000 - Customer Service > 5051 Contract Accounts 
5000 -Customer Service > 5060 Returned Bills and Returned Mail 
5000 -Customer Service > 5060 Returned Bills and Returned Mail 
5000 -Customer Service > 5060 Returned Bills and Returned Mail 
5000 ~ Customer Service > 5080 Fropt Office 
5000 -Customer Service 5 5080 Front Office 
5000 - Customer Service > 5080 Front Office 
5000 - Customer Service > 5080 Front Office 
5000 -Customer Service > 5080 Front Office 
5000 - Customer Service > 5080 Front Office 
5000 -Customer Service > 5080 Front Office 
5000 -Customer Service > 5080 Front Office 
5000 - Customer Service > 5090 Owner Allocation Overview 
5000 - Customer Service > 5090 Owner Allocation Overview 
5000 ~ Customer Service > 5090 Owner Allocation Overview 
5000 ~ Customer Service > 5091 Owner Allocation Detail 
5000 - Customer Service > 5091 Owner Allocation Detail 
5000 - Cuslomer Service > 5091 Owner Allocation Detail 
5000 - Customer Service > 5091 Owner Allocation Detail 
5000 - Customer Service > 5091 Owner Allocation Detail 
5000 - Customer Service > 5091 Owner Allocation Detail 
5000 - Customer Service > 5091 Owner Allocation Detail 
6000 ~ Service Orders 
6000 ~ Service Orders > 6000 Service Order Overview 
6000 ~ Service Orders > 6000 Service Order Overview 
6000 - Service Orders > 6020 Meler Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 -Service Orders > 6020 Meter Service Orders 
6000 -Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 -Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 -Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meter Service Orders 
6000 - Service Orders > 6020 Meler Service Orders 
6000 - Service Orders > 6030 Regional Structure and Technical Master Data 
6000 - Service Orders > 6030 Regional Structure and Technical Master Data 
6000 ~ Service Orders > 6030 Regional Structure and Technical Master Data 
6000 -Service Orders > 6030 Regional Structure and Technical Master Data 
6000 -Service Orders > 6030 Regional Structure and Technical Master Data 
6000 -Service Orders > 6030 Regional Structure and Technical Master Data 

6000 - Service Orders 6030 Regional Structure and Technical Masler Data 
6000 -Service Orders > 6030 Regional Structure and Technical Master Data 
6000 ~ Service Orders > 6030 Regional Structure and Technical Master Data 
6000 - Service Orders > 6030 Regional Structure and Technical Master Data 

I I Name I PublishedDate 1 Folder on Menu 
5000 - Customer Service > 5022 Marketing -Campaigns and Segmentation Create Email Template 

5023 Customer Satisfaction Survey 
Do Not CempaiqnlSurvey 

3/23/09 8 39 AM 

5030 Move In 
Backdated MI w/Last RR 
Reverse Move-In 
QRG Back-Dated Move Ins Before April 1 2009 
Backdated MI Correction Order 
Backdaled Move In Usinq Estimated Read 
Chanqe Move-In 
MI Diversion/Unknown 
MI New Construction 

Create Move In 
5031 Move-Out 
Reverse Move-Out 
Change Move-Out 
Create Move-Out 
5032 Move Out In 
Create Move Out-In 
5050 Business Partner 
Create a Business Partner for a Person 
Display a Business Panner 
Create Business Partner for an Organization 
Chanqe a Business Partner 
Roommate Relationship 
Track Tax Certificate Simulation 
Trackinq Tax Exemptions 
5051 Contract Account 
ABC Remove Bank Details from CA 
Displav Contract Account 
Change Contract Account 
5060 Returned Bills and Mail 
Refund Check 
Returned Bills and Mail 
5080 Front Office 
Cancel Service Order 
Fraud 
Maintenance Services Request 
Device Premise Check Request 
Reconnection for Non-Pavment 
Temp Disconnect or Reconnect Request 
Outdoor Light Removal 
5090 Owner Allocation Overview 
Owner Allocation BPEM Business Office 
Owner Allocation BPEM 
5091 Owner Allocation Detail 
Deactivate Owner Allocation 
Displav Owner Allocation 
Change Owner Allocation 
Create Owner Allocation 
Chanqe Owner Allocation Account Details 
Owner Allocation Renewal 
6010 Service Orders and Mobile 
6000 Service Orders Overview 
Service Order Statuses 
6020 Meter Service Orders 
Cancel Service Order 
Complete Install Meter Order 
Comolete Remove Overhead Service and Meter Order 
Corndele Office Requested Read Order 
Comelete Meter Test Order 
Complete Meter Read Move In Out Order 
Complete Install Temp Meter and Service Order 
Stopped Meter Service Order 
EL37 Reverse Reads 
EG31 Meter Install 
EG32 Meter Remove 
EG30 Meter Exchanqe 
Move In with Existing Contract Account 
Chanqe Service Order 
Reconnection Order 
Disconnection Order 

p,g&mJ 

- 

Create Service Order 
Disconnection Doc Reversal 
6030 Reqional Slruclure and Technical Master Dala 
Create Technical Master Data 
Chanae Device Location 
Create Device Location 
Chanqe l n s t a l m  
Create Installation 

Chanqe Premise 
Chanoe Connection Obiect 
Create Street 
Display Street 

1/12/10 11:32AM 
1/7/09 822 PM 
2/3/10 349 PM 
12/4/09 226 PM 
2/3/10 1031 AM 
2/2/10 127 PM 
1/27/10 1154 AM 
1/11/109:31 AM 
2/17/09 7:02 AM 
2/17/09 7:04 AM 
2/17/09 7:05 AM 
2/17/09 7:03 AM 
1111 1/03 11:28 AM 
2/3/10915AM 
5/19/09 925 AM 
5/19/09 9.24 AM 
5/19/09 925 AM 
1/11/10 240 PM 
7/27/09 3:09 PM 
3/4/105:19PM 
1/27/10 11:56 AM 
1/27/10 11:55AM 
1/22/09 6:49 PM 
5/18/09 342 PM 
5/18/09 3:45 PM 
1016109 1258 PM 
10/6/09 1257 PM 
2/5/10 1253 PM 
5/18/09 4:14 PM 
5/18/09 4:16 PM 
5/18/09 4:15 PM 
1/12/10 11:32 AM 
1/7/03 8:38 PM 
1/7/09 8:39 PM 
1/14/10 1227 PM 
1/26/09 10:13 AM 
1/26/09 10:14 AM 
1 /26/09 IO: 15 AM 
1/26/09 10: 14 AM 
1/26/09 10:16 AM 
7/2/09 997 AM 
9/24/09 1021 AM 
1/27/10 357 PM 
2/24/09 4:OO PM 
2/24/09 359 PM 
1/14/10 10:40AM 
2/10/09 6:18 PM 
2/10/09 6:17 PM 
2/10/096:13PM 
2110/096:15 PM 
2110109 6:16 PM 
5/15/09 4:05 PM 
2/2/10 1:19PM 
1/21/10 3:Ol PM 
12/11/09 11:34AM 
2/16/10 205 PM 
2/3/09 10:05 PM 
2/16/10 20.5 PM 
2/16/10 207 PM 
2/16/10 207 PM 
2/16/10 2:06 PM 
2/16/10 2:08 PM 
2/16/10 2:06 PM 
1/27/10 11:36AM 
1/27/10 4 5 3  PM 
1/27/10 4 5 2  PM 
1/27/10 4 5 3  PM 
1/27/10 4:52 PM 
2/3/09 10:15 PM 
2/3/09 10:05 PM 
2/3/09 10:16 PM 
33/09 10: 13 PM 
2/3/09 10: 1 1 PM 
3/12/09 123 PM 
2/17/10 2 1 6  PM 
2/17/102:17 PM 
2/3/09 10: 1 8 PM 
2/3/09 10:21 PM 
2/3/09 IO: 19 PM 
2/3/09 10:22 PM 

2/3/09 10:19 PM 
2/3/09 10:18 PM 
2/3/09 1023 PM 
2/3/09 10.26 PM 
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I I Folder on Menu Name I Published Date 
6000 ~ Service Orders > 6030 Regional Structure and Technical Master Data Chanqe Street 2/3/09 10 20 PM 
6000 - Service Orders > 6030 Regional Structure and Technical Master Data 
6000 ~ Service Orders > 6030 Regional Structure and Technical Master Data 
6000 ~ Service Orders > 6030 Regional Structure and Technical Master Data 
6000 ~ Service Orders > 6030 Regional Structure and Technical Master Data 
6000 ~ Service Orders > 6030 Regional Structure and Technical Master Data 
6000 -Service Orders > 6030 Regional Structure and Technical Master Data 
6000 - Service Orders > 6030 Regional Structure and Technical Master Data 
7000 -Meter Reading > 7000 Meter Reading Overview 
7000 -Meter Reading > 7010 System Calendar 
7000 -Meter Reading > 7010 System Calendar 
7000 -Meter Reading > 7010 System Calendar 
7000 -Meter Reading > 7010 System Calendar 
7000 - Meter Reading > 7010 System Calendar 
7000 - Meter Reading > 701 1 Meter Reading Units and Scheduling 
7000 - Meter Reading > 701 1 Meter Reading Units and Scheduling 
7000 -Meter Reading > 7011 Meter Reading Units and Scheduling 
7000 - Moter Reading > 701 1 Meter Reading Units and Scheduling 
7000 - Meter Reading > 701 1 Meter Reading Units and Scheduling 
7000 - Meter Reading > 701 1 Meter Reading Units and Scheduling 
7000 - Meter Reading > 701 1 Meter Reading Units and Scheduling 
7000 -Meter Reading > 7011 Meter Reading Units and Scheduling 
7000 -Meter Reading > 7020 Meter Reading Order 
7000 -Meter Reading > 7020 Meter Reading Order 
7000 -Meter Reading 5.7020 Meter Reading Order 
7000 -Meter Reading > 7040 Meter Reading Front Office 
7000 -Meter Reading > 7040 Meter Reading Front Office 

7000 - Meter Reading > 7040 Meter Reading Front Office 
7000 -Meter Reading > 7040 Meter Reading Front Office 
7000 -Meter Reading > 7040 Meter Reading Front Office 
7000 -Meter Reading > 7041 Meter Reading Back Office 
7000 -Meter Reading > 7041 Meter Reading Back Office 
7000 -Meter Reading > 7041 Meter Reading Back Office 
7000 -Metor Reading > 7041 Meter Reading Back Fffice 
7000 -Metor Reading > 7041 Meter Reading Back Office 
7000 -Meter Reading > 7041 Meter Reading Back Office 
7000 _. Meter Reading > 7050 Meter Reading Estimation 
7000 - Meter Reading > 7050 Meter Reading Estimation 
7000 - Meter Reading > 7050 Meter Reading Estimation 
7000 I Meter Reading > 7060 Access Keys 
7000 - Meter Reading > 7ffiO Access Keys 
7000 - Meter Reading > 7060 Access Keys 
7000 - Meter Reading > 7060 Access Keys 
7000 -Meter Reading > 7061 Access Keys Display 
7000 -Meter Reading > 7061 Access Keys Display 
7000 - Meter Reading > 7080 Register Group 
7000 - Meter Reading > 7080 Register Group 
7000 -Meter Reading > 7080 Register Group 
7000 -Meter Reading > 7080 Register Group 
7000 -Meter Reading > 7080 Register Group 
7000 -Meter Reading > 7081 Winding Group 
7000 -Meter Reading > 7081 Winding Group 
7000 -Meter Reading > 7081 Winding Group 
7000 -Meter Reading > 7081 Winding GrOlJp 
7000 -Meter Reading > 7081 Winding Group 
7000 -Meter Reading > 7082 Materials and Device Category 
7000 -Meter Reading > 7082 Materials and Device Category 
7000 -Meter Reading > 7082 Materials and Device Category 
7000 - Meter Reading > 7082 Materials and Device Category 
7000 -Meter Reading > 7082 Materials and Device Category 
7000 -Meter Reading > 7082 Materials and Device Category 
7000 -Meter Reading > 7082 Materials and Device Category 
7000 -Meter Reading > 7083 Devices 
7000 -Meter Reading > 7083 Devices 
7000 -Meter Reading > 7083 Devices 
7000 -Meter Reading > 7083 Devices 
7000 -Meter Reading > 7083 Devices 
7000 - Meter Reading > 7083 Devices 
7000 -Meter Reading > 7083 Devices 
7000 -Meter Reading > 7084 Sampling and Testing 
7000 I Meter Reading > 7084 Sampling and Testing 
7000 - Meter Reading > 7084 Sampling and Testing 
7000 -Meter Reading > 7084 Sampling and Testing 
7000 - Meter Reading > 7084 Sampling and Testing 
7000 -Meter Reading > 7084 Sampling and Testing 
7000 -Meter Reading > 7084 Sampling and Testing 
7000 - Meter Reading > 7084 Sampling and Testing 
7000 -Meter Reading > 7084 Sampling and Testing 
7000 -Meter Reading > 7084 Sampling and Testing 
8000 - Finance 
8000 - Finance 
8000 - Finance > 8000 Finance Overview Front Office 
8000 -Finance > 8000 Finance Overview Front Office 
8000 -Finance > 8000 Finance Overview Front Office 

~~ ~ 

DiSpIav City 
Chanse City 
Disolav Postal Code 
Chanoe Postal Code 
Create City 
Create Postal Code 
Displav Technical Master Data 
7000 Meler Readinq Overview 
7010 Svstem Calendar 
7010 Svstem Calendar - Assessment 
Extend Svstem Calendar 
Update the Svstem Calendar 
DisDlav Svstem Calendar 
7011 Meter Readina Units and Schedulinq 
Chanse an MRU 
Displav an MRU 
Create an MRU 
Create-Replace Dvnamic Schedule Record 
Displav Schedule Record 
Chanqe a Portion 
Displav a Portion 
7020 Meter Reading Order 
View a Meter Readina Order 
Create Meter Readino Order 
7040 Meter Readinq Front Office 
View Meter Readincl Results (using Premise Historyl 

View Meter Readins Results (usinq Account View) 
Monitor Meter Readinq Results 
Execute Sinale Entry 
__ 7041 Meter Reading Back Office 
Reverse Meter Readinq 
Monitor Meter Readinq Results 
Correct Implausible Meter Readincl Results 
I_ Correct Plausible Meter Readino Results 
Create MRO and Execute Sinole Entrv 
7050 Meter Readinq Estimation 

Create, Chancre. Delete Access Kev Information 
Displav Access Kev Information 
7061 Access Kevs Displav 
Displav Access Kev Information 
7080 Register Group 
Create Register Group 
- Change Register Group for One Device 
Change Reqistor Grouo 
Displav Reqisler Group 
7081 Windino Group 
Chanae Winding Group One Device 
Chanoe Windinq Group 
Create Windina Group 
Displav Windinq Groue 
7082 Materials Device Catetlories 
Create Materials 
___ Chanse Materials 
Create Device Cateciory 
Change Device Cateqory 
Displav Device Cateqow 
Displav Materials 
7083 Devices 
Chanqe Device lPO8 
Chanqe Device 11202 
Displav Device la09 
Create a New Device IP04 
Create a New Device IPOl 
Displav Device 1003 
7084 Sampling and Testinq 
Upload a Sinale Test -Transformer 
Upload a Single Test - Electric 
Upload a Single Test -Gas 
Compile a.&j 
Add Devices to the Lot 
Create Orders from Periodic Replacement List 
Create a Sample Lot 
Draw a Sample Lot 
Break Terminate Lot 
Request a Reprint and Local Printinq of Bills 
Reverse a-t for Benefits Direct Billinq 
8000 Finance Overview - Front Office 
Cash Desk Pavment -Cash 
Add-Update BP Bank Details and Enroll CA in ABC 

2/3/09 10% PM 
2/3/09 10:17 PM 
2/3/09 1026 PM 
2/3/09 10:19 PM 
2/3/09 1020 PM 
2/3/09 1022 PM 
2/3/09 1027 PM 
1/11/10 3:42 PM 
1/12/10 11:34AM 
2/3/09 9:26 PM 
2/3/09 9:27 PM 
2/3/09 9:27 PM 
2/3/09 926 PM 
111 1\10 11:44 AM 
2/3/09 1O:OO PM 
2/3/09 10:02 PM 
2/3/09 1O:Ol PM 
2/3/09 10:02 PM 
2/3/09 10:03 PM 
2/3/09 1O:Ol PM 
2/3/09 10:03 PM 
1/11/104:57 PM 
2/3/09 929 PM 
2/3/09 9:29 PM 
2/8/10 541 PM 
1/25/10 3:45 PM 

1/25/10 3:44 PM 
2/3/09 9:30 PM 
2/3/09 9:30 PM 
1/11/10 4:58 PM 
2/3/09 9:33 PM 
2/3/09 933 PM 
2/3/09 9:31 PM 
2/3/09 9:32 PM 
2/3/09 9:32 PM 
1/11/10 11:45AM 
2/3/09 9:34 PM 
2/3\09 9:34 PM 
1/11/10 11:45AM 
2/3/09 9:36 PM 
2/3/09 9:35 PM 
2/3/09 9:36 PM 
1/11/10 240 PM 
5/19/09 1240 PM 
1/11/102:40 PM 
2/3/09 9:39 PM 
2/3/09 9:38 PM 
2/3/09 9:38 PM 
23/09 9:40 PM 
111 1/10 241 PM 
2/3/09 9:41 PM 
2/3/09 9:41 PM 
2/3/09 9:42 PM 
2/3/09 9:42 PM 
1/11/10 241 PM 
2/3/09 9:46 PM 
2/3/09 9:44 PM 
2/3/09 9:45 PM 
2/3/09 9:43 PM 
2/3/09 9:46 PM 
2/3/09 9:47 PM 
111 1/10 2 4 2  PM 
2/3/09 9:49 PM 
2/3/09 9:48 PM 
2/3/09 952 PM 
2/3/09 951 PM 
2/3/09 950 PM 
2/3/09 9:52 PM 
1/11/10 2:42 PM 
2/3\09 959 PM 
2/3/09 957 PM 
2/3/09 9:58 PM 
2/3/09 934 PM 
2/3/09 9:53 PM 
2/3/09 9:55 PM 
2/3/09 955 PM 
2/3/09 9:56 PM 
2/3/09 954 PM 
4/15/09 8:34 AM 
4/15/09 8:35 AM 
1/12/10 11:26AM 
1/27/09 1O:Ol AM 
2/5/09 1159 PM 
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I I Folder on Menu Name 1 Published Data 
8000 -Finance > 8000 Finance Overview Front Office Create Miscellaneous Debit 3/26/09 10 37 AM 
8000 -Finance > 8010 ABC Payments 

8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 8011 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance z 801 1 Cash Desk Payments 

8000 -Finance > 8011 Cash Desk Payments 
8000 -Finance > 8011 Cash Desk Payments 

BOO0 ~ Finance > 8011 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 801 1 Cash Desk Payments 
8000 - Finance > 8012 Transfers 
8000 -Finance > 8012 Transfers 
8000 - Finance > 8012 Transfers 
8000 - Finance > 8012 Transfers 
8000 - Finance > 8012 Transfers 
8000 -Finance > 8012 Transfers 
8000 - Finance > 8012 Transfers 
8000 - Finance 8012 Transfers 
8000 ~ Finance > 8012 Transfers 
8000 -Finance > 8013 Consolidate Depository Funds 
8000 - Finance > 8013 Consolidate Depository Funds 
8000 - Finance > 8013 Consolidate Depository Funds 
8000 -Finance > 8013 Consolidate Depository Funds 
8000 -Finance > 8014 Batch Payment Lots 
8000 -Finance > 8014 Batch Payment Lots 
8000 - Finance > 8014 Batch Payment Lots 
8000 - Finance > 8019 Direct Debit ABC - Front Office 
8000 - Finance > 8019 Direct Debit ABC - Front Office 
8000 -Finance > 8019 Direct Debit ABC - Front Office 
8000 - Finance > 8019 Direct Debit ABC - Front Office 
8000 ~ Finance > 8019 Direct Debit ABC - Front Office 
8000 -Finance > 8019 Direct Debit ABC -Front Office 
8000 -Finance > 8019 Direct Debit ABC - Front Office 
RSC New Hire Training > 8019 Direct Debit ABC RSC 
8000 - Finance > 8020 Direct Debit ABC 
8000 - Finance > 8020 Direct Debit ABC 
8000 - Finance > 8021 Installment Plans 
8000 ~ Finance > 8021 Installment Plans 
8000 - Finance > 8021 Installment Plans 
8000 -Finance > 8021 Installment Plans 
8000 -Finance > 8021 Installment Plans 
8000 - Finance > 8021 Installment Plans 
8000 - Finance > 8021 Installment Plans 
8000 - Finance > 8021 Installment Plans 
8000 - Finance > 8021 Installment Plans 
8000 - Finance > 8030 Returned Items 
8000 ~ Finance > 8030 Returned Items 
8000 - Finance > 8030 Returned Items 
8000 -Finance > 8030 Returned Items 
8000 I Finance > 8030 Returned Items 
8000 - Finance > 8031 Payment Errors 
8000 -Finance > 8031 Payment Errors 
8000 - Finance > 8031 Payment Errors 
8000 -Finance > 8031 Payment Errors 
8000 - Finance > 8031 Payment Errors 
8000 - Finance > 8032 Refunds 
8000 - Finance > 8032 Refunds 
8000 - Finance > 8032 Refunds 
8000 - Finance z 8032 Refunds 
8000 - Finance > 8032 Refunds 
8000 -Finance > 8033 Miscellaneous Debits and Credits 
8000 ~ Finance > 8033 Miscellaneous Debits and Credits 
8000 -Finance > 8033 Miscellaneous Debits and Credits 
8000 -Finance > 8033 Miscellaneous Debits and Credits 
8000 - Finance > 8034 Escheatment 
8000 -Finance > 8034 Escheatment 
8000 ~ Finance > 8034 Escheatment 
8000 - Finance > 8034 Escheatment 
8000 - Finance > 8034 Escheatment 
8000 - Finance > 8034 Escheatment 
8000 - Finance > 8034 Escheatment 
8000 - Finance > 8034 Escheatment 
8000 -Finance > 8034 Escheatment 

8010 ABC Pavments 

801 1 Cash Desk 
Multiple Check Pavments 
Post Cash Desk Difference 
Manuallv direct payments to open items 
Displav Cash Desk Balance 
Post Withdrawal to make deposit 
Ooen Cash Desk 
Close Reconciliation Key 
Close Cash Desk 
Cash Desk Pavment -Check 
Determination of cash desk content 
Print Duplicate Receipts 
Select or Chanqe your Cash Desk from list 
Cash Desk Pavment -Cash and Check 

___ Cash Desk Pavment - HUG 
Cash Desk - Lot Manatlement 

Correct WinterHeb Contribution Post Pavment 
Create Cash Desk Reports 
Create Wintercare Contribution 
8012 Transfers 
Remove Clearinci Restrictions 
Add Reference Contract Account Number 
Display Linked Reference Contract Acct 
After 'Transfer to' account 
'Transfer from' account details 
Transfer Open Items. Active or Finaled Accounts Before Due Date 
Transfer Open Items. Finaled Accounts. After Due Date 
Misapplied Pavment Transfer 
8013 Consolidate DePOSitON Funds 
8013 Assessment 
Dailv Cash Management Balances 
Manual Cash Concentration 
8014 Batch Pavment Lots 
Findinq the batch payment lot usinq the pa& 
Displav Pavment Lots 
Add Remove ABC Lock on CA 
Create BPEM Case ~ Chancie ABC 
Create BPEM Case -Add ABC 
Deenroll CA from ABC and Remove BP Bank Account 
Update Bank on Contract Account 
Add and Remove an ABC Lock at the Contract Account Level 

8019 Direct Debit ABC -Front Office 
8020 Direct Debit ABC 
Add and Remove ABC Locks at Document Level 
8021 - Installment Plans 
Displav installment plan 
Create weeklv installment plan 
Chanqe monthlv installment plan 
Create dailv installment plan 
Deactivate installment plan 
Create monthlv installment plan 
Prepayment on installment plan not deactivated 
Pre payment for installment plan 
8030 Returned Items 
Display Return and Fee 
BPEM Case for Returns 
Clarify a Return 
Create Manual Return Lot 
8031 Payment Errors 
Displav Clearino Restriction 8 and Remove 1 
Options for Process-vment Errors 
Process Pavment Errors - John Doush 
Process Pavmenl Errors 
8032 Refunds 
Search Customer Refund lnauirv Website 
Process Manasers Fund Refund Throuqh Cash Desk 
Start the Customer Reouested Refund Process 
Manual Refund 
8033 Miscellaneous Debits and Credits 
Remove Clearinq Restriction of 8 
Account Maintenance 
Display Miscellaneous Debit 
8034 Escheatment 
Escheatment Report - Re-Nn dates 
Create Variant for Escheatment 
Excludino Accounts for Escheatmsnt 
Matchino Transaction - Escheatment 
Generate Escheatment Letter and Report 
Generate Escheatment- 
Manuallv Create Escheatment Debit 
Generate Escheatment Debit and Report 

111 1/10 242 PM 

1/12/10 1127 AM 
1/27/09 1O:lO AM 
1/27/09 10:12 AM 
1/27/09 10:09 AM 
1/27/09 10:09 AM 
1/27/09 10:12 AM 
1/27/09 10:lOAM 
1/27/09 10:04 AM 
1/27/09 10:03 AM 
1/27/09 10:02 AM 
1/27/09 lO:O8 AM 
1/27/09 10:lZAM 
1/27/09 10:13AM 
1/27/09 10:02 AM 

1/27/09 10:03 AM 
1/27/09 1O:OO AM 

2/4/09 8:54 AM 
2/10/09 6:20 PM 
2/10/09 6:19 PM 
1/11/103:43 PM 
5/19/09 1:02 PM 
5/19/09 1:OO PM 
5/19/09 1:Ol PM 
5/19/09 1:Ol PM 
5/19/09 1:03 PM 
5/19/09 154 PM 
5/19/09 155 PM 
5/19/09 1:02 PM 
111 1/10 243 PM 
1/23/09 212 PM 
2/5/09 10:35 AM 
2/5/09 10:37 AM 
1/11/10 243 PM 
2/3/09 925 AM 
2/3/09 9 2 5  AM 
1/14/10 12:26 PM 
5/18/09 3:07 PM 
5/18/09 3% PM 
5/18/09 3:08 PM 
5/18/09 3:08 PM 
5/18/09 3 9 6  PM 

1/27/10 4:43 PM 
1/11/102:43 PM 
5/18/09 3:05 PM 
2/2/10 4:33 PM 
5/18/09 3:34 PM 
5/18/09 3:33 PM 
5/18/09 3:31 PM 
5/18/09 3:32 PM 
5/18/09 3:34 PM 
5/18/09 3:32 PM 
5/18/09 3:37 PM 
5/18/09 3:36 PM 
111 1/10 3:44 PM 
2/6/09 1:38 AM 
2/6/09 1:36 AM 
2/6/09 1.37 AM 
3/26/09 829 AM 
1/11/10 243 PM 
2/5/09 1 :48 PM 
2/5/09 1 :49 PM 
2/5/09 1 5 1  PM 
2/5/09 1:50 PM 
1/12/10 1127 AM 
1/4/10 11:50AM 
1/23/09 3:35 PM 
1/23/09 3:35 PM 
8/5/09 226 PM 
2/3/10 3:48 PM 
1/19/10 11:22AM 
2/3/09 8:58 AM 
2/3/09 9:00 AM 
1/11/10 244 PM 
1/23/09 3:40 PM 
1/23/09 3:40 PM 
1/23/09 3:41 PM 
1/23/09 3:44 PM 
1/23/09 3:42 PM 
1/23/09 3:42 PM 
5/15/09 4 2 0  PM 
5/15/09 4:19 PM 
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1 Folder on Menu I Name I Published Date I 
8000 -Finance > 8035 Deposits 2/12/10 5 12 PM 

2/3/09 5 56 PM 
2/5/09 9 30 AM 

8000 - Finance > 8035 Deposits 
8000 - Finance > 8035 Deposits 
8000 -Finance > 8035 Deposits 
8000 -Finance > 8035 Deposits 
8000 -Finance > 8035 Deposits 
8000 - Finance > 8035 Deposits 
8000 - Finance > 8035 Deposits 
8000 - Finance > 8035 Deposits 
8000 - Finance > 8035 Deposits 
8000 -Finance > 8036 Matching Program 
8000 -Finance > 8036 Matching Program 
8000 -Finance > 8036 Matching Program 
8000 - Finance > 8036 Matching Program 
8000 - Finance > 8040 Creditworthiness 
8000 - Finance > 8040 Creditworthiness 
8000 - Finance > 8040 Creditworthiness 
8000 - Finance > 8040 Creditworthiness 
8000 -Finance > 8040 Creditworthiness 
8000 -Finance > 8040 Credihvorthiness 
8000 - Finance > 8040 Creditworthiness 
8000 - Finance > 8041 LPC Calculation and Assessment 
8000 - Finance > 8041 LPC Calculation and Assessment 
8000 - Finance > 8041 LPC Calculation and Assessment 
8000 - Finance > 8041 LPC Calculation and Assessment 
8000 - Finance > 8041 LPC Calculation and Assessment 
8000 - Finance > 8041 LPC Calculation and Assessment 
8000 -Finance > 8042 Collection and Dunning Actions 
8000 - Finance > 8042 Collection and Dunning Actions 
8000 - Finance > 8042 Collection and Dunning Actions 
8000 - Finance > 8042 Collection and Dunning Actions 
8000 - Finance > 8042 Collection and Dunning Actions 
8000 - Finance > 8042 Collection and Dunning Actions 
8000 -Finance 8042 Collection and Dunning Actions 
RSC New Hire Training > 8042 Collections and Dunning RSC 
8000 -Finance > 8043 Manual Credit Follow-up Actions 
8000 - Finance > 8043 Manual Credit Follow-up Actions 
8000 ~ Finance > 8043 Manual Credit Follow-up Actions 
8000 -Finance > 8043 Manual Credit Follow-up Actions 
8000 -Finance 3r 8043 Manual Credit Follow-up Actions 
8000 - Finance > 8043 Manual Credit Follow-up Actions 
8000 -Finance > 8050 Collection Agency Receivables 
8000 - Finance > 8050 Collection Agency Receivables 
8000 - Finance > 8050 Collection Agency Receivables 
8000 -Finance 5 8050 Collection Agency Receivables 
8000 - Finance > 8050 Collection Agency Receivables 
8000 - Finance > 8050 Collection Agency Receivables 
8000 -Finance > 8050 Collection Agency Receivables 
8000 -Finance > 8051 Bankruptcy 
8000 -Finance > 8051 Bankruptcy 
8000 -Finance > 8051 Bankruptcy 
8000 - Finance > 8051 Bankruptcy 
8000 -Finance > 8051 Bankruptcy 
8000 -Finance > 8051 Bankruptcy 
8000 - Finance > 8052 Write-offs 
8000 -Finance > 8052 Write-offs 
8000 -Finance 8052 Write-offs 
8000 -Finance > 8052 Write-offs 
8000 - Finance > 8053 Disconnection - Rewnnection ~ Unauthorized Reconnections 
8000 - Finance > 8053 Disconnection ~ Rewnnection - Unauthorized Reconnections 
8000 - Finance > 8053 Disconnection - Rewnnection - Unauthorized Reconnections 
8000 -Finance > 8053 Disconnection - Rewnnection - LJnaulhorized Reconnections 
8000 - Finance > 8053 Disconnection - Rewnnection ~ Unauthorized Reconnections 
8000 ~ Finance > 8053 Disconnection - Reconnection - Unauthorized Reconnections 
8000 - Finance > 8053 Disconnection - Rewnnection - Unauthorized Reconnections 
8000 - Finance > 8053 Disconnection ~ Rewnnection - Unauthorized Reconnections 
8000 -Finance > 8060 Low lnwme Assistance 
8000 -Finance > 8060 Low Income Assistance 
8000 - Finance > 8060 Low lnwme Assistance 
8000 - Finance > 8060 Low lnwme Assistance 
8000 - Finance > 8060 Low lnwme Assistance 
8000 -Finance > 8060 Low lnwme Assistance 
8000 -Finance > 8060 Low Income Assistance 
8000 - Finance > 8060 Low lnwme Assislance 
8000 -Finance > 8060 Low Income Assistance 
8000 - Finance > 8060 Low lnwme Assistance 
8000 - Finance > 8060 Low lnwme Assistance 
8000 - Finance > 8060 Low lnwme Assistance 
8000 -Finance > 8060 Low lnwme Assistance 
8000 ~ Finance > 8000 Finance Overview Front Office 
8000 - Finance > 8061 Specialized Low lnwme Assistance 
8000 - Finance > ED61 Specialized Low lnwrne Assistance 
8000 - Finance > 8061 Specialized Low lnwme Assistance 
8000 -Finance > 8061 Specialized Low lnwme Assistance 
8000 ~ Finance 8061 Specialized Low lnwme Assistance 

8035 Deposits 
DisDlav Securilv Deposil 
Create Non-Cash DeDosil 
Create Installment Plan 
Create Additional Security Deoosit 
Pre-Pav DeDOSil Installment Plan 
Cancel Partiallv Paid Securilv Deposits 
Cancel Unpaid Securitv Deoosit 
Create Securitv Deposrt 
Release Partiallv Paid Securitv Deposit 
8036 Matchinq Prooram 
Create and Save a Variant 
lncludinq Accounts for Multiple Selections 
Matchino Prooram 
8040 Creditworthiness 
Update Creditworthiness Percentape 
How to Reverse Dunninq 
How lo Reverse Manual and Conversion Creditworthiness Points 
Displav Creditworthiness 
Add Creditworthiness Points 
Reset Creditworthiness 
8041 Late Pavment Charm Calculation 
Add LPC Lock to Document then Displav 
Remove LPC Lock from Document 
Remove LPC Lock from a Contract Account 
Add LPC Lock to Contract Account then Display 
View a Projected LPC 
Chanae Dunnins Procedure 
Remove Dunnirm Lock from Contract Account 
Create Dunninq Lock on Contract Account 
Remove Dunninq Lock from Document 
Create a Dunninq Lock for a Document 
Displav Dunninq HlStory 

8042 Collections and Dunnina Actions 
8043 Manual Credit Followup Actions 
How lo Create a BPEM Case - Service in Minor's Name 
How to Create a BPEM Case - Fraud 
How to Create a BPEM Case - Suspected ID Theft 
Add to MAP - Chanse Dunninq Procedure 
How to Create a BPEM Case - Deceased Customer 

Placinq an Item on Hold 
Recall Accounts 
Back On Service Recall 
Set Leaal Flaq 
Runninq Reports 
Manual Releasins items to Collection Aqsncy 
8051 Bankruptcy 
Bankruptcy Dismissal Contact 
Process Bankruptcy 
Create a BPEM for Bankruptcy 
Back dated MI 
Bankruptcy Dismissal 
8052 Write OHs 
Reverse Write OH 
Displav Write Off 
Create a Manual Write Off 
Create Manual Dunninq Disconnection Service Order 
8053 Disconnect,Reconnect and UAR 
Add !JAR fees. Add Creditworthiness points. Create a Manual UAR 
Create UAR BPEM Case 
Create Manual ZUAR Service Order 
Check dunnins items to see if thev have been cleared 
Run account maintenace end displav cleared items 
Create Reconnection for UAR 
Cancel Pledqe 
8060 Low Income Assistance - LIHEAP 
Create Wintercare One Time Customer Contribution 
COVect WinterHelD Contribution Post Pavment 
Pav Pledqe 
View Pledqe 
HardshiD Reconnect Cash Pavment 
UnDaid Pledoes Report for the Business Office 
Hardship Reconnect Pledqe Pavment 
Clear Uncleared WinterHelD Pavmenl 
Customer Service Aaencv Trainina OCT 2009 

Create Pled* 
8061 Specialized Low Income Assislance 
VEAP Clearino Prosram 
VEAP Initial Billino File Runs 
Manuallv Fulfill a Pledqe 
Update KHEA Parm Table 

2/8/09 10:19 PM 
2/8/09 10:19 PM 
2/23/09 3:37 PM 
2/3/09 553 PM 
4/7/09 233 PM 
5/15/09 430 PM 
5/18/09 249 PM 
l / l l / lO2:45 PM 
2/18/09 358 PM 
2/18/09 359 PM 
3/3/09 849 AM 
1/11/10 245 PM 
1/23/09 3:48 PM 
1/23/09 3:46 PM 
1/23/09 3:46 PM 
1/23/09 345 PM 
1/23/09 3:45 PM 
1/23/09 3:47 PM 
1/11/102:45 PM 
2/6/09 124 AM 
2/6/09 126 AM 
2/6/09 125 AM 
2/6/09 124 AM 
2\9/09 628 PM 
3/19/09 519 PM 
5/18/09 3:59 PM 
5\18/09 359 PM 
5/18/09 4:OO PM 
5/18/09 3 5 8  PM 
5/18/09 359 PM 

1/11/10 346 PM 
1/1 1/10 246 PM 
1/23/09 355 PM 
1/23/09 355 PM 
1/23/09 356 PM 
3/19/09 11:56AM 
10/29/09 1249 PM 
1/11/102:46 PM 
2/6/09 207 AM 
2/6/09 208 AM 
2/6/09 206 AM 
2/6/09 209 AM 
2/6/09 2:09 AM 
2/6/09 206 AM 
1/11/102:47 PM 
2/5/09 1:37 PM 
2/5/09 1:38 PM 
2/5/09 1:37 PM 
2/5/09 1:35 PM 
5/15/09 4:40 PM 
1/12/10 11:mAM 
2/6/09 1 :35 AM 
2/6/09 1:34 AM 
2/6\09 1:33 AM 
1/27/10 9 5 2  AM 
111 1/10 453 PM 

: 12/11/09 1053 AM 
2/10/09 6:07 PM 
2/11/09 1:39 PM 
2/11/09 11:28AM 
2/11/09 11:36AM 
3/12/09 3% PM 
1/27/10 357 PM 
1/12/10 l l : 12AM 
12/16/09 1219 PM 
2/5/09 2 0 2  PM 
2/5/09 1 5 9  PM 
2/5/09 2 0 5  PM 
2/5/09 206 PM 
2/6/09 12:54 PM 
2/10/09 11:33AM 
211 1/09 6 2 0  PM 
2/5/09 157 PM 
9/29/09 1 1 :50 AM 

1/11/104:34 PM 
1/11/102:47 PM 
2/16/09 1:37 PM 
2/16/09 1:38 PM 
2/16/09 1:37 PM 
2/16/09 1:37 PM 
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I bolder on Menu 1 Name 1 Published Date 
8000 -Finance > 8061 Specialized Low Income Assistance 
8000 - Finance > 8061 Specialized Low Income Assistance 
8000 - Finance > 8061 Specialized Low Income Assistance 
8000 -Finance > 8061 Specialized Low Income Assistance 
8000 -Finance 8061 Specialized Low Income Assistance 
8000 -Finance > 8061 Specialized Low Income Assistance 
8000 -Finance 8061 Specialized Low Income Assistance 
8000 - Finance > 8061 Specialized Low Income Assistance 
8000 - Finance > 8061 Specialized Low Income Assistance 
8000 -Finance > 8070 Sensitive Transactions 
8000 ~ Finance > 8070 Sensitive Transactions 
8000 -Finance > 8070 Sensitive Transactions 
8000 - Finance > 8070 Sensitive Transactions 
8000 - Finance > 8071 Daily and Periodic Reconciliation 
8000 -Finance > 8071 Daily and Periodic Reconciliation 
8000 ~ Finance > 8071 Daily and Periodic Reconciliation 
8000 -Finance > 8071 Daily and Periodic Reconciliation 
8000 - Finance > 8071 Daily and Periodic Reconciliation 
8000 - Finance > 8071 Daily and Periodic Reconciliation 
8000 -Finance > 8071 Daily and Periodic Reconciliation 
8000 - Finance > 8071 Daily and Periodic Reconciliation 
8000 - Finance > 8071 Daily and Periodic Reconciliation 
8000 -Finance > 8071 Daily and Periodic Reconciliation 
8000 - Finance > 8071 Daily and Periodic Reconciliation 
8000 "Finance > 8071 Daily and Periodic Reconciliation 
8000 - Finance > 8071 Daily and Periodic Reconciliation 
8000 - Finance > 8072 Generate Month-End Financial Reporting 
8000 - Finance > 8072 Generate Month-End Financial Reporting 
8000 -Finance > 8072 Generate Month-End Financial Reporting 
8000 -Finance > 8072 Generate Month-End Financial Reporting 
8000 -Finance > 8072 Generate Month-End Financial Reporting 
8000 - Finance > 8073 Year-End Processing 
8000 - Finance > 8073 Year-End Processing 
8000 - Finance > 8074 Unbilled Revenue 
8000 -Finance > 8080 Corporate Finance Master Data 
8000 - Finance > 8080 Corporate Finance Master Data 
8000 -Finance > 8080 Corporate Finance Master Data 
8000 -Finance > 8080 Corporate Finance Master Data 
8000 - Finance > 8080 Corporate Finance Master Data 
8000 - Finance > 8080 Corporate Finance Master Data 
8000 _. Finance r 8080 Corporate Finance Master Data 
8000 -Finance > 8080 Corporate Finance Master Data 
8000 - Finance > 8080 Corporate Finance Master Data 
8000 -Finance > 8080 Corporate Finance Master Data 
8000 -Finance > 8090 Returns Clarification 
8000 - Finance > 8090 Returns Clarification 
8000 -Finance > 8090 Returns Clarification 
8000 - Finance > 8090 Returns Clarification 
8000 - Finance > 8090 Returns Clarificalion 
9000 - Business Warehouse > 9000 Business Warehouse Overview 
9000 - Business Warehouse > 9000 Business Warehouse Overview 
9000 - Business Warehouse > 9000 Business Warehouse Overview 
9000 - Business Warehouse > 9000 Business Warehouse Overview 
9000 - Business Warehouse 5 9000 Business Warehouse Overview 
9000 - Business Warehouse > 9000 Business Warehouse Overview 
9000 -Business Warehouse > 9000 Business Warehouse Overview 
9000 - Business Warehouse > 9000 Business Warehouse Overview 
9000 - Business Warehouse > 9000 Business Warehouse Overview 
9000 - Business Warehouse > 9000 Business Warehouse Overview 
9000 - Business Warehouse > 9000 Business Warehouse Overview 
9000 ~ Business Warehouse > 9000 Business Warehouse Overview 
9000 ~ Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 ~ Business Warehouse > BW Report User Documentation 
9000 I Business Warehouse > BW Report User Documentation 
9000 ~ Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Oocumenlation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 I Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report 1Jser Documentation 
9000 -Business Warehouse > BW Report User Documenlation 
9000 -Business Warehouse > BW Report llser Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentalion 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report 1Jser Documentation 

' 

Add an Aqencv to the Aqencv Table 
VEAP Turn Off Disconnect Report 
Cancel a VEAP Pledae 
Chanqe VEAP Pledoe 
Create Manual VEAP Pledqe 
Low Income Report for Customer Commitment 
Remove Wintercare WinterHelp Monthlv Billins Contribution 
Chanae Wintercare WinterHelp Monthlv Billina Contribution 
Wintercare Monthly Billins Enrollment 
8070 Sensitive Transaction Process 
Execute Sensitive Transaction Report 
Flatlqinq Emplovee Account 
8070 -Assessment 
8071 Dailv and Periodic Reconciliation 
Transfer FICA Postina Totals to General Ledqer 
Check Transfer Status of, Reconciliation Kev 
Check Totals Records 
Check General Ledaer Documents 
Reconcile General Ledaer Documents 
Reverse General Ledaer Transfer 
Close Reconciliation Keys in FICA 
Reconciliation Kevs 
Automatic Reconciliation Kev Closinq 
View General Ledser Account 
View General Ledqer Documents 
FlGL Journal Entry 
8072 Month-End Finance Reportinq 
Finance FICA Open Items 
Interest Cash Securilv Deposits 
Close Postino Period 
Open Postinq Period 
8073 Year End Processinq 
Balance Canvforward 
8074 Unbilled Revenue 
8080 Finance Master Data 
Mains Subs Account Assiqrnents 
GL Account Creation 
Document Tvpes and Number Ranqes 

Determine GL Account 

View Document Tvoe 
View Taxes 
House Banks 
8090 Returns Clarification 
Repost Pmt Amt Return Error 

Taxes 
GL Account and Finance Master Data 

Repost CA Return Error 
Modified Return Process 
Manual Return Postinq 
S99 SAP Help for Characteristic Properties 
S98 SAP Help for Settino Conditions 
S97 SAP Help for Context Menu Functions 
QRG Business Warehouse [BW) Loo In Process 
9000 Business Warehouse Overview 
S1 Portal Loqon and Naviaate to Report 
S6 Portal Favorites 
S5 Displav Properties 
S4 Report Naviaation 
53 Search in Variable Entw 
__ S2 Variable Entry 
S7 Usinq Ora Units and Ora Hierarchies 
BW9013 Enersv Efficiency 
BW9012 Processes Manaqement Statistics Report 
BW9011 Billina Processes Statistics Report 
BW9010 Case Manaqement Statistics Report 
BW9009 Non-Cash Securitv Deposits 
BW9008 Pavment Lots 
BW9007 Partner Contacts 
BW9006 Open Cleared BP Items 
BW9005 Installment Plan Header 8 Items 
BW9004 Installation Facts 
BW9003 Inspection Results 
BW9002 Disconnection/Reconnection 
BW9001 Sales Statistics 
BW6004 Meter Readinq Case Statislics 
BW6003 BPEM Case Backloa 
BW6001 Case Cateoow Statistics 
BW5040 Annual Report of New Sinsle Phase Meters 
BW5031 Inspection Results - Electric 
BW5030 Inspection Results -Gas 
BW5020 Test Results Analvsis bv Meter Lot 
BW5011 FasVSlow Gas Meters bv Tvoe 
BW5010 FasUSlow Electric Meters bv Type 
BW4235 Non-Cash Deposits bv Status 
BW4234 Cash Deposits bv Status 

2/16/09 1 31 PM 
2/16/09 1 39 PM 
2/16/09 1:32 PM 
2/16/09 1:33 PM 
2/16/09 1:35 PM 
2/16/09 1:36 PM 
2/5/09 2 3 0  PM 
2/10/09 11:31 AM 
2/16/09 3:38 PM 
1/11/10 2:48 PM 
1/23/09 4:03 PM 
1/23/09 4:04 PM 
1/23/09 4:03 PM 
1/11/10 248 PM 
2/3/09 658 PM 
2/3/09 653 PM 
2\3/09 653 PM 
2/3/09 652 PM 
2/3/09 6:55 PM 
2/3/09 658 PM 
2/3/09 6:54 PM 
2/3/09 657 PM 
2/3/09 6:52 PM 
2/3/09 6:59 PM 
2/3/09 7:OO PM 
2/3/09 6:55 PM 
1/11/10 249 PM 
2/3/09 7:02 PM 
2/3/09 7:03 PM 
2/3/09 7:01 PM 
2/3/09 7:03 PM 
1/11/102:50PM 
2/3/09 7:06 PM 
1/11/10 3:02 PM 
1/11/10 3:02 PM 
1/23/09 4:11 PM 
1/23/09 4:08 PM 
1/23/09 4:07 PM 
(123109 4: 12 PM 
1/23/09 4:05 PM 
1/23/09 539 PM 
1/23/09 5:40 PM 
1/23/09 540 PM 
5/27/09 253 PM 
111 1/10 4:53 PM 
9/3/09 327 PM 
9/3/09 325 PM 
9/3/09 324 PM 
9l3/09 323 PM 
3/2/09 213 PM 
3/2/09 2: 12 PM 
3/2/09 2: 11 PM 
1/27/10 9:02 AM 
1/11/10 3:02 PM 
3/2/09 1:18 PM 
3/2/09 1 :36 PM 
3/2/09 1:35 PM 
3/2/09 1:35 PM 
3/2/09 1:34 PM 
3/2/09 1:34 PM 
5/5/09 3:49 PM 
3/27/09 3:30 PM 
3120109 1:49 PM 
3120109 1:49 PM 
3/27/09 3:30 PM 
5/15/09 1:44 PM 
5/15/09 1:44 PM 
5/15/09 127 PM 
5/15/09 1:44 PM 
4/9/09 1:39 PM 
5/15/09 126 PM 
5/15/09 1:44 PM 
5/15/09 1:44 PM 
5/15/09 1% PM 
5/15/09 1:44 PM 
5/15/09 1:44 PM 
5/15/09 1:44 PM 
3/18/09 250 PM 
3/18/09 2 5 0  PM 
3/18/09 250 PM 
3/18/09 250 PM 
3/18/09 250 PM 
3/18/09 2:55 PM 
3/13/09 253 PM 
3/13/09 2 5 2  PM 
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I kolder on Menu I Name I Published Date 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report llser Documentation 

8\11/4233 Non-Cash Deposits bv Type 
BW4232 Cash Deposits bv Tvpe 
BW4231 Non-Cash Deposit Analvsis 

3/13/09 2 52 PM 

9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report Usor Documentation 
9000 - Business Warehouse > BW Report Llser Documenlation 
9000 I Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report Llser Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 ~ Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 ~ Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 ~ Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse L- BW Report llser Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report llser Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report llser Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse z BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Businoss Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Dowmentation 
9000 -Business Warehouse > BW Report User Documentation 

9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 ~ Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report llser Documentation 
9000 -Business Warehouse > EW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 - Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report llser Documentation 
9000 - Business Warehouse > BW Report llser Documentation 
9000 - Business Warehouse > BW Report llser Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documentation 
9000 -Business Warehouse > BW Report User Documenlation 
9000 -Business Warehouse > BW Report User Documentation 
Communications 
Communications 
Communications 
Communications 

BW4220 ABC Statistics 
BW4230 Cash Deposit Analvsis 
BW4211 J Pavment Reconciliation from G/L 
BW4211 G/L Reconciliation to Pavm- 
BW4210 G/L Balance Sheet 
BW4201 Bank Routins Chanqes 
BW4190 Account Adiustments 
BW4200 Contract Account Banks 
BW4182 ABC Enrollments 
BW41B1 ABC Statistics 
BW4180 Cash Concentration 
BW4170 Bankrupt Accounts 
EW4160 Defaulled Installments 
BW4150 Transfers -Transfer Oriqins 
- BW4140 Bad Debt Recovew 
BW4130 Deposils Applied at Write-Of1 
BW4120 Non-Residonliat Deposit Analysis 
BW4111 Installment Plan Deactivations 
BW4110 Chanoes Extendins Installment Plans 
-- BW4091 Active Locks 
BW4100 Transfer Back 
BW4090 Locks bv User 
BW4080 Late Pavment Charaes 
BW4060 Credit Call Evaluation 
BW4070 Collective Account DNP Eliqible 
BW4054 - UAR Contacts 

BW4052 Revenue Outstandinq 
BW4050 Delinquencv Statistics 
BW4040 Dunnins Effectiveness 
BW4041 Active Collection Summary 
BW4034 Pavments bv CornDanv 
BW4033 Payments bv Document Type 

~ ~~ 

BW4032 Pavments bv Pavment TvDY 
BW4031 Pevments by Bank Number 
BW402B Gas Storaqe Lessors 
BW4030 Pavments bv Business Area 
BW4027 Customer Count 
BW4026 Companv Use Accounts 
BW4025 KWH Delivered 
BW4024 Billed Allocation 
BW4023 Billinq Revenue - Electric 
BW4022 Billins Revenue - Gas 
BW4021 Billinq Pricino - Gas 
BW4013 FICA Documents bv G/L 
BW4020 Billinq Pricinq -Electric 
BW4012 OpenlClosed Documents 
BW4011 Credits in AIR 
BW4010 AIR Aqinq 
BW3020 Annual Usaae Trends for RTP 
BW3010 R I P  Invoice Supplement 
BW2120 Map Customers 
BW2110 Landlord Listinq 
BW2100 Campaiqn Summaw Statistics 
BW2092 24 Month Consumption Histow bv Premise 
BW2091 Consumption History 
BW2090 24 Month Consumplion History 
BW2080 3c Returned Mail Bills within 6 Months 
BW2070 Customer Passcodes 
BW2060 Green Enerav Charoes 
BW2050 List of Contacts 
BW2041 Customer Seamenlation for CRM 
BW2040 Customer with EE Protirams 

BW2031 Maior Accounts with Revenue 
BW2021 Enerav Efficiencv Totals 
BW2020 Enerav Efficiencv Enrollments 
BW2010 Unknown Partv Lost Usaoe and Revenue 
BW1055 Billed Liqhts 
BW1060 Total Number of Budqet Customers 
BW1050 Lights Billins Frequencv 
BW1040 Monthlv Billinq Factor Charoes 
BW1030 Accumulaled Usaqe 
BW1022 Billina Freauencv Summary 

3/20/09 428 PM 
3/13/09 253 PM 
3/27/09 3:30 PM 
3/20/09 428 PM 
3120109 2:l 3 PM 
3/20/09 2: 13 PM 
3/18/09 250 PM 
5/15/09 126 PM 
3/20/09 4 2 8  PM 
3/18/09 250 PM 
3120109 428 PM 
3120109 428 PM 
3/20/09 1:49 PM 
3/27/09 3:30 PM 
3/5/09 853 AM 
3/5/09 853 AM 
3/5/09 853 AM 
3\5/09 853 AM 
5/15/09 126 PM 
3/27/09 3:30 PM 
3/5/09 853 AM 
3/20/09 4 2 8  PM 
3/9/09 1022 AM 
3/20/09 4 2 8  PM 
3/20/09 4 2 8  PM 
3/18/09 250 PM 
3/27/09 3:30 PM 
9/29/09 1:32 PM 
3/13/09 2 5 3  PM 
3/27/09 3:30 PM 
3/6/09 9:lO AM 
3120109 4 2 8  PM 
3/27/09 3:30 PM 
3120109 2:l 3 PM 
3120109 2 1 3  PM 
3/20/09 2 1 3  PM 
3/20/09 2 1 3  PM 
3/20/09 4 2 8  PM 
3/20/09 208 PM 
3/20/09 4 2 8  PM 
3/13/09 7.53 PM 
3/13/09 2 3 3  PM 
3/13/09 2 5 3  PM 
3/27/09 3:30 PM 
3/27/09 3:30 PM 
3/27/09 3:30 PM 
3/13/09 252 PM 
3/27/09 3:30 PM 
3/5/09 853 AM 
3/5/09 8 5 3  AM 
3120109 1:49 PM 
3/5/09 853 AM 
3/27/09 3:30 PM 
3/5/09 8 5 3  AM 
3/5/09 853 AM 
3/5/09 853 AM 
3/20/09 1:49 PM 
3/27/09 3:30 PM 
3/27/09 3:30 PM 
35/09 853 AM 
3/5/09 852 AM 
3/5/09 852 AM 
3/27/09 3:30 PM 
3/13/09 252 PM 
3/13/09 252 PM 

3/13/09 252 PM 
3/13/09 2:52 PM 
3/5\09 852 AM 
3/5/09 852 AM 
5/15/09 1:44 PM 
3/13/09 252 PM 
5/15/09 1 2 6  PM 
2/26/09 220 PM 
3/27/09 3:30 PM 
3/27/09 3 2 9  PM 
3/27/09 3 2 9  PM 
3/27/09 3 2 9  PM 
3/3/09 1:09 PM 
3/20/09 4 2 8  PM 

BW1021 Billins Fresuencv Cumulative 
BW1020 Billina Frequency, 
BWOOOO Report and Portal Path Overview 
BW1010 Adiusted Accounts 
Communication - Moves and ZCNC BPEM Case Processinq for CSR 2/3/10 153 PM 
Communication - Dropdowns for Gas Requlator Pressure Mfr and Mc 1/29/10 4:42 PM 

Communication - Fixed Address Checkbox Goinq Away, 
Communication - Readinqs For Device InstalIlReplacement 1/28/10 10:54 AM 

1/27/10 1156 AM 
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Folder on Menu Name I PublishedDate 1 I 
Communication - TMD Creation When Premise Address Unavailable 1/27/10 8 54 AM 
Communication - Use ZRRD to Process Customer Requested Rereat 1/26/10 11 48 AM 
Communication ~ Update on Customer Requested Credit Refunds 1/26/10 11 48 AM 

1/26/10 11 47 AM Communication ~ Unknown Party Dunnina Locks 
Communication - Statistical Pledqe Debits and Credits Not Clearinq 1/26/10 11 40AM 
Communication - Settins Up BP Addresses Correctly 1/26/10 11 40 AM 

Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Corn m u n i ca t i o n s 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 

Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Communications 
Mobile > DA > Assessments 
Mobile > DA > Assessments 
Mobile > DA > Assessments 
Mobile > DA > Assessments 
Mobile > DA > Assessments 
Mobile > DA > Assessments 
Mobile > DA > Assessments 
Mobile > DA > Presentations 
Mobile > DA > Presentations 
Mobile > DA > Presentations 

Communication - Reverse Moves Reminder 
Communication - Returns Processins Reminders 

1/26/10 11:31 AM 
1/26/10 11:31 AM 

Communication - Return Check Alerts Chanqes 
Communication - Processina Sundrv Pavments 

Communication - Pre Account Deposit Payments 

1/26/10 11:31 AM 
1/26/10 11:31 AM 

1/26/10 11:31 AM 
Communication - Print Order Issue Contact 1/26/10 11:31 AM 

Communication - Postinq to Correct Revenue Month 1/26/10 11:31 AM 
Communication -Meter Reads Missins From Account View 1/26/10 11:30 AM 

Communication - Incorrect Facility Charqes 1/26/10 11:30AM 
Communication - General Information for Benefits Direct Bill 1/26/10 11:30AM 
Communication - Duplicate Premises 1/26/10 11:30 AM 
Communication - Do Not Use ZlNS BPEM for Outdoor Liqhts 1/26/10 11:30AM 
Communication - Deposit on Account Overview 1/26/10 11:JOAM 
Communication - Delinsuencv Check Screen Chanaes for Premise 1/26/10 11:29 AM 
___ Communication - Chanoinq the Mailina Address 1/26/10 11:29AM 
Communication - Chanqes to CSS Payments 1/26/10 11:29AM 
Communication - Chanaes to Back Button in Account Hislon/ 1/26/10 1129 AM 
Communication - Cancelins CCS Orders in OMS 1/26/10 11:29AM 

1/26/10 11:29AM Communication - Cancelina and Comoletina Service Orders 
Communication - Outdoor Liqht Facilitv Charms on Invoice 1/26/10 1239 PM 
Communication - Budaet Creation Failure Due To Implausible Read 1/26/10 1129 AM 
Communication - New Construction Cases 1/26/10 1239 PM 
Communication - Bank Master File 1/26/10 12:39 PM 

1/15/10 10:46AM Communication - Cancelled BillMatrix Pavments 
Communication - New Manual Contacts - Rate Increase 1/13/10 5:lO PM 
Communication -Reason Chanse on Automatic Transactions 1/13/10 11:38 AM 
Communication - Reauests for 2010 Meter Readino Schedules 1/6/10 9:07 AM 
Communication - Pendinq Payment Reversals December 2009 1/4/10 255 PM 
Communication - Problem with December Invoices for Budqet Custor 1/4/10 255 PM 
Communication - Enterina SOs and Moves on Demolition Accounts 12/18/09 3:16 PM 
Communication -New Transaction Code for Displavinq Service Orde 12/17/09 546 PM 
Communication - Workinq with Separate Windows 12/17/09 251 PM 
Communication -More Transactions to Open in New Windows 12/17/09 251 PM 
Communication - Canceliinq ZCNCs and ZBlLs When Not Needed 12/17/09 11:55 AM 
Communicalion -Parked Document DisRIav Chanqed 12/10/09 1O:OO AM 
Communication - MRU and Sequence Number Now Available 12/9/09 329 PM 
Communication - Completinq ZSVC BPEM Cases 11/30/091:14PM 
Communication - Customers UDdatinq Bank Data in Customer Self S 11/20/09 11:49 AM 

11/20/09 11:25 AM Communication - Usinq the End/Save Button Properlv 
7/14/09 10:58AM Communication - CSS Features Goinq Live Soon 

Communication - New CSS F- 7/22/09 228 PM 
Communication - Outdoor Liqhts/Unmetered Order Selection 7/24/09 11:59 AM 

7/23/09 8:50 AM Communication ~ Reversina DUDliCate Pavments 
7/23/09 252 PM Communication ~ BP lndeoendent Email Address 

Communication - Temporaw Suspension Causes Removal from Budi 7/24/09 4 : l l  PM 
Communication - Overridinq the Service Orders Full Messaqe 8/5/09 2 3 2  PM 
Communication - Findino Premises with Over 100 Connection Obiecl813109 1:39 PM 

2/22/10 423 PM Communication ~Validitv Period Enor on Moves 
7130109 4:14 PM Communication - New BPEM for Child Accounts 
8/17/09 3:37 PM Communication - Reversino Tax Credits 

Communication -Tax Adiustmenls Needed on Invoices 8/17/09 323 PM 
Communication - Viewinq Dunnino Locks - CA and Document 8/24/09 5:48 PM 
Communicalion -Account Must Be Moved In When Enterina ZARC 8/24/09 5:39 PM 
Communication - Postinq Locks (don't do them) and Clearinq Locks [ 8/21/09 5:OO PM 
Communication - CA Status Shows on Hit List When SearchinqmI8/21/09 4:00 PM 
Communication - CSS U dates Au usVSeot 2009 8/24/09 4:51 PM 
Gmunicat ion ~ Pavme:t Priority L a n q e  10/1/09 220 PM 

Communication - New Screen for D e p o s i w m e n t  Plan for Reconi 10/1/09 4:Ol PM 
Communication - Reminders 10/21/09 10:37 AM 

10/21/09 4:5G PM Communication - 5 Day Read Window Appears on Invoice 
10/28/09 242 PM Communication - Fixed Address Issue 
10123109 121 1 PM Communication -Address Issue 

Communication - Reversal of ODen Pledae Credits 11/6/09 9:32 AM 
Communication - Unpaid Pledae Reversals 11/3/09 4:38 PM 
Communication - Chanqe Installment Plan When Multiple IPS Exist 11/12/09 3:31 PM 
Communication -Orders Canceled in CCS But Completed in Mobile 11/12/09 1:52 PM 

11/19/09 9:15 AM Communication - Outdoor Liaht Deposit Calculation 
11/18/09 500 PM 
1/14/09 9:22 AM 
1/14/09 923 AM 
1/14/09 9: 15 AM 
1/14/09 9 2 2  AM 
1/14/09 9:22 AM 
1/14/09 9:15 AM 

1/7/09 G:O8 PM 
1/7/09 6:08 PM 
1/7/09 6:09 PM 

Communication - Installment Due Dates 1/26/10 11:30 AM 

1/22/09 11:45 AM 

~~ 

CommunicTn - New Alert for DNP 
Service Suite DA DisDatch Mappinq 
Service Suite DA Gantt 
Service Suite DA- 
Service Suite DA Usino Texl Messaqes 
Service Suite DA Manaqinq Your Fleet 
Service Suite DA Orders 
Service Suite DA Geltina Started 
Service Suite Mapoinq DA 
Service Suite Schedule DA 
Service Suite WO DA 
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I I Name I Published Date Folder on Menu 
Service Suite Alerts DA 1/7/09 6 07 PM Mobile > DA > Presentations 

Mobile > DA > Presentations 
Mobile > DA > Presentations 
Mobile > DA > Presentations 
Mobile > DA > Presentations 
Mobile > DA Presentations 
Mobile > MA >Assessments 
Mobile > MA > Assessments 
Mobile > MA >Assessments 
Mobile > MA >Assessments 
Mobile > MA > Assessments 
Mobile > MA > Assessments 
Mobile > MA > Presentations 
Mobile > MA > Presentations 
Mobile > MA > Presentations 
Mobile > MA > Presentations 
Mobile > MA > Presentations 
Mobile =- MA Presentations 
Mobile > MA > Presentations 
Other Systems 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides 
Quick Reference Guides > QRG 5000 - Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 - Customer Service 
Quick Reference Guides > QRG 5000 - Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 ~ Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 "Customer Service 
Quick Reference Guides > QRG 5000 - Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 ~ Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000 -Customer Service 
Quick Reference Guides z QRG 5000 -Customer Service 
Quick Reference Guides > QRG 5000. Customer Service 
Quick Reference Guide? > QRG 6000 - Service Orders 
Quick Reference Guides > QRG 6000 - Service Orders 
Quick Reference Guides > QRG 6000. Service Orders 
Quick Reference Guides > QRG 6000 .Service Orders 
Quick Reference Guides > QRG 6000 - Service Orders 
Quick Reference Guides > QRG 6000 - Service Orders 
Quick Reference Guides > QRG 6000 - Service Orders 
Quick Reference Guides 5 QRG 6000 - Service Orders 

Service Suite Text Messages DA 
Service Suite Fleet DA 
Service Suite Orders DA 
Service Suite Getting Started DA 
Service Suite Introduction DA 
Service Suite MA Using SLR 
Service Suite MA Connectivity 
Service Suite MA Communications 
Service Suite MA Processino Work Orders 
Service Suite MA Getting Started 
Service Suite MA Introduction 
Service Suite SLR MA 
_I__ Service Suite Connectivitv MA 
Service Suite Forms MA 
Service Suite Text Messaoes MA 
Service Suite Orders MA 
Service Suite Getting Started MA 
Service Suite Introduction MA 
Make an AIM Resuest 
QRG Troubleshootino CSS User Registration 
QRG User Cannot Print Using the Web IC 
QRG Scan a Document with HP Scaniet 7650 
QRG How To Research Collective Account Receivables (IS-Ut 
QRG Attach File to Contact 
QRG ABC Enrollment in CSS 
QRG Production Loain 
QRG Installing Java Updates 
CCS Cheat Sheet - Billinq 
CCS Cheat Sheet - Service Orders 
CCS Cheat Sheet - Moves 
CCS Cheat Sheet - General 
CCS Cheat Sheet - Credit 
QRG SDE Incidents 
QRG End Save Button 
QRG Flex Billing Option 
QRG Minor Customer Policv/Procedure 
QRG Entering Pledoes on Finaled Accounts 
QRG ABC Security and Process Chanaes 
QRG Outdoor Light Turn Off for KU 31 1 and LGE Customers 
QRG Create SO for Vacant Premise 
w h e n  and How to Use OR0 
QRG Add Outage Number to Connection Obiect 
QRG Stopped Meter Process 
QRG Reoister a Collective Master in CSS 
QRG Reverse Move-Out for Account in Final Dun- 
QRG LGE Deposit and Reconnect Information for KU Reps 
QRG BillMailQ Troubleshooting Tips 
QRG BillMailQ FAQs 
QRG BillMailQ Overview 
QRG Displav Owner Allocation for a Business Partner 
QRG Denying Service 

1/7/09 6:09 PM 
1/7/09 6:07 PM 
1/7/09 6:08 PM 
1/7/09 6:07 PM 
1/7/09 €208 PM 
1/13/09 854 AM 
1/13/09 850 AM 
1/13/09 8:47 AM 
1/13/09 852 AM 
1/13/09 8:40 AM 
1/13/09 8:57 AM 
1/8/09 951 AM 
1/8/09 950 AM 
1/8/09 950 AM 
1/8/09 951 AM 
1/8/09 951 AM 
1/6/09 950 AM 
1/8/09 951 AM 
10/21/09 3:04 PM 
2/16/10 9:56 AM 
1/2O/lO 9:03 AM 
1/20/10 9:03 AM 
1/20/10 9:02 AM 
1/20/10 9:02 AM 
1/20/10 8:42 AM 
1/18/10 519 PM 
1/18/104:56 PM 
1/18/104:46 PM 
1/18/104:46 PM 
1/18/104:46 PM 
1/18/10 4:46 PM 
1/18/104:46 PM 
1/18/104:47 PM 
1/18/104:46 PM 
2/16/10 854 AM 
12/4/09 259 PM 
12/1/09 10:39AM 
11/20/09 3:39 PM 
11/20/09 1:13 PM 
12/29/09 9:44 AM 
10/16/09 1:47 PM 
7/24/09 235 PM 
10/19/09 9:40 AM 
2/5/10 1252 PM 
2/3/10 11:19AM 
1/20/10 8:46 AM 
1/20/10 8:46 AM 
1/20/10 8:44 AM 
1/20/lO 8:46 AM 
1/18/10 520 PM 
1/18/10 520 PM 

QRG Ad Hoc Access 1/18/105:19 PM 
QRG Business Partners with Multiple Contract Accounts or Premises 1/20/10 8:46 AM 
QRG Viewing Ad Hoc Documents 
QRG Viewing Pending Payments for Pledges. Billmatrix and Global E 1/18/10 522 PM 

1/20/10 8:47 AM QRG Reverse Documents 
QRG Disconnections in Webclient 

1/20/10 8:47 At$ 

~~~~~ ______ 
QRG Budget Billing Account Views 
QRG Address Search 
QRG Account Historv Overview 
QRG Partial Pavment Installment Plan Walkthrouoh 
QRG Vacant Residence Search and View Last Meter Readinq 
QRG Move Scenarios 
QRG Correcting Parked Documents 
QRG Vacant Residence Search 
QRG TTT Customer Moves 
QRG Postdatino Moves for Customers Alreadv Invoiced 
QRG New Construction. Temporarv and Permanent Service 
QRG New Construction BPEM Cases 
QRG Move In When Phvsical Address Unavailable 
QRG Meter Readino Statuses Preventing lnvoicinq 
QRG Vacant Premise Denial of Service Note 
QRG Move Ins Requesting Partial Services (All Off) 
QRG Turn On of Second Service Not Requested at Move In 
QRG Reverse Move Scenarios 
QRG Contact Class List Ddf 
QRG Manuallv Releasing KU Service Orders 
QRG Service Orders for CAS with Multiple Outdoor Lights 
QRG Service Order Lavout 
QRG Service Order Desmiption Details 
QRG Usino IW3D to Print Service Orders 
QRG Vacant Premise Order History 
QRG Service Order Displav bv Premise 
QRG Service Orders pdf 

1/18/10 520 PM 
1/18/10 520 PM 
1/18/10 519 PM 
1/20/10 8:42 AM 
1/20/10 8:47 AM 
1/18/10 521 PM 
1/18/10 521 PM 
1/18/10 520 PM 
1/18/105:21 PM 
1/18/10 321 PM 
1/18/10 521 PM 
1/18/10 5 2 1  PM 
1/20/lO 8:46 AM 
1/6/104:21 PM 
12/2/09 11: l l  AM 
11/20/09 326 PM 
1111 9/09 1 1 :35 AM 
11/19/09 2:31 PM 
11/9/09 6:09 PM 
3/30/09 249 PM 
2/3/10 153 PM 
1/27/10 1204 PM 
1/18/10 4:44 PM 
1/18/104:12 PM 
1/18/104:12 PM 
1/18/104:12 PM 
1/18/10 227 PM 
4/23/09 451 PM 
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1 Folder on Menu 
Quick Reference Guides > QRG 7000 -Meter Reading 
Quick Reference Guides > QRG 7000 -Meter Reading 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 - Finance 
Quick Reference Guides QRG 8000 - Finance 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 - Finance 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 "Finance 
Quick Reference Guides QRG 8000- Finance 
Quick Reference Guides z QRG 8000 - Finance 
Quick Reference Guides > QRG 8000 - Finance 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 I Finance 
Quick Reference Guides ). QRG 8000 - Finance 
Quick Reference Guides > QRG 8000 - Finance 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 -Finance 
Quick Reference Guides > QRG 8000 ~ Finance 
Quick Reference Guides > QRG BPEM 
Quick Reference Guides > QRG BPEM 
Quick Reference Guides > QRG BPEM 
Quick Reference Guides > QRG BPEM 
Quick Reference Guides > QRG BPEM 
Quick Reference Guides > QRG BPEM 
Quick Reference Guides > QRG EPEM 
Quick Reference Guides > QRG BPEM 
Quick Reference Guides > QRG BPEM 
Quick Reference Guides > QRG BPEM 
Quick Reference Guides > QRG BPEM 
Quick Reference Guides > QRG EPEM 
Quick Reference Guides > QRG Service Suite (Mobile) 
Quick Reference Guides 5 QRG Service Suite (Mobile) 
RSC New Hire Training 5 5020 EE Programs Maintenance RSC 
RSC New Hire Training > 5020 EE Programs Maintenance RSC 
RSC Now Hire Training > 8012 Transfers RSC 
RSC New Hire Training > 8035 Deposits RSC 
RSC New Hire Training > 8035 Deposits RSC 
RSC New Hire Training > 8035 Deposits RSC 
RSC New Hire Training > 8035 Deposits RSC 
RSC New Hire Training > 8035 Deposits RSC 
RSC New Hire Training > 8035 Deposits RSC 
RSC New Hire Training > 8053 Disconnection-Reconnection RSC 
RSC New Hire Training > RSC Orientation 
Street Lights Outdoor Lights 
Street Lights Outdoor Lights 
Street Lights Outdoor Lights 
Street Lights Outdoor Lights 
Street Lights Outdoor Lights 
Work Arounds > Work Arounds - 5000 - Customer Service 
Work Arounds > Work Arounds - 5000 - Customer Service 
Work Arounds > Work Arounds - 5000 - Customer Service 
Work Arounds >Work Arounds ~ 8000 -Finance 
Work Arounds > Work Arounds - 8000 ~ Finance 
Work Arounds > Work Arounds - 8000 - Finance 

I Name I Published Date 
QRG UAR Processes 1/20/10 1 38 PM 
QRG Zero Usaae Processinq 1/20/10 9:08AM 
QRG Pavment Process for Non-Converted Write-offs 2/11/10 1208 PM 
QRG Findins Whv a Check Returned 2/1/10 953 AM 
QRG Findina Pavment Oriain and Pevment Type 2/1/10 953 AM 
QRG Partial Pavment Installment Plan 1/20/10 1034 AM 
QRG Price Maintain 1/20/10 10:35AM 
m S u b m i t t i n q  Receivables to the Collection Aqencv 1/20/10 10:36AM 
QRG Incorrect Contract Account for Cash Desk 1/20/10 1034 AM 
QRG Cash Desk Unpermitted Clearina Messaqe 1/20/10 10:33AM 
QRG Removina Clearinq Restriction "8" from Transfer Documents 1/20/10 10:35 AM 
QRG Price Admin 1/20/10 10:35AM 
QRG MAP Process for Revenue Collection 1/20/10 1034 AM 
QRG Cash Desk Shortcuts 1/20/10 11:14 AM 
QRG Pavment Priority 1/20/10 10:34 AM 
QRG Manual Dunninq IZDOF) Or& 1/20/10 1034 AM 
QRG Dunnino Overview 1/20/10 1033 AM 
QRG Clearinq Account Return Codes 1/20/10 10% AM 
QRG Returns Processina for Business Offices 1/20/10 10'36 AM 
QRG Pavment Transfer 1/20/10 1035 AM 
QRG Manual Interest Application for a Sinqle Contract Account 1/20/10 1034 AM 
QRG How To Manuallv Reverse and Release A Securitv Deposit 1/20/10 1:46 PM 
QRGExecutinq Transactions In The Backqround 1/20/10 l l :15AM 
QRG Usinq Dunnins History To Calculate Current Disconnection Am 1/20/lO 10:36 AM 
QRG SAP GUI for Cash Desk 10/2/09 1:05 PM 
BPEM and EMMA Resolution Guide 1/28/10 502 PM 
QRG BPEM Cases Detailed Spreadsheet 1/29/10 8% AM 
QRG BPEM lnbox Buttons 1/20/10 11:09AM 
QRG Add Notes to a BPEM 1/20/10 1:46 PM 
QRG BPEM View 1/20/10 1:46 PM 
QRG BPEM Put Mv Cases First 1/20/10 1:46 PM 
QRG BPEM Mv Cases 1/20/10 11:lOAM 
QRG BPEM lnbox Overview 1/20/10 11:lOAM 
QRG BPEM Case List 1/20/10 11:09 AM 

1120HO 11:09AM QRG BPEM Case Description 
QRG Foward a BPEM 1/20/10 1:46 PM 
QRG ZSVC BPEM Case Guidelines 1/20/10 1:46 PM 
Service Suite MA 3/31/09 9:55AM 
Service Suite DA 3/31/09 955 AM 
EE Department DSM Setup 10/1/09 1233 PM 
EE Department Processes 10/1/09 3:03 PM 
BPEM for Cross Compenv Transfers 5/19/09 1:Dl PM 
8035 DerJosits - RSC 5\18/09 238 PM 

5/18/09 239 PM Cancel Deposit Request 
Create Additional Deposit 5/18/09 240 PM 
Create Deposit Installment Plan 5/18/09 241 PM 
Create Securitv Deposit 5/18/09 241 PM 
Displav Deposit 5/18/09 241 PM 
Create Reconnection Order 5/19/09 1252 PM 
RSC ORIENTATION 8/24/09 151 PM 
Add Operand For Turned Off Liahts 2/8/10 1 1 '39 AM 
Manuallv Create BPEM Case ZC36 5/27/09 509 PM 
Create ZlLl Service Order 5/27/09 508 PM 
Create Facilitv Charqes on an Unrnetered Installation 7/8/09 9:09 AM 
Chanae Unmetered Installation Rep Factor 7/8/09 9:07 AM 
Work Around - Exit Screen for Move Out-In for Green Enerqv.pdf 3/31/09 625 PM 
Work Around - Update Links on Contract Account Scrempdf 3/31/09 426 PM 
Work Around - Forced Move-Out Date Chanqe 7/17/09 250 PM 
Work Around - Diselav Aaencv ID on Custom Collection Sueen.pdf 3/31/09 4:26 PM 
Work Around - Check Amount Postina as Cash Instead of Check for * 4/15/09 722 AM 
Work Around - Clarifvins Bill Matrix and Global Express Pavments 5/8/09 1138 AM 





LOUISVILLE GAS AND ELECTRIC COMPANY 

2009 
Jan 49,967 53,147 5 1.535 54,774 56,582 
Feb - 35,111 45,958 _1_1 47,006 58,010 64,92 1 
Mar 49,2 19 53,201 56,874 56,757 -_ 66,340 

106,087 APr - 50,785 5 1,960 ---. - 51,566 59,834 
May - 48,168 49,676 49,356 54,827 127,113 
Jun 46,020 48,479 50,897 48,085 113,481 
Jul 53,033 49,553 55,560 59,23 1 124,354 

. . ~ - ~  Month 2005 2006 2007 2008 

-”--__ 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 2 

Responding Witness: Butch Cockerill 

4-2. Please provide for the five past years, listed by month, the number of customer 
accounts who have been assessed the late payment penalty. If customer accounts 
have been assessed a late payment penalty more than once, please provide the 
total number of these accounts. 

A-2. 222,503 customer accounts were assessed more than one late payment charge 
during the time period April 1 - December 3 1 , 2009. 
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Month 
Jan 

__. Feb 
~- Mar 

LOUISVILLE GAS AND ELECTRIC COMPANY 

2005 2006 2007 2008 2009 
$3 18,402 $574,142 $350,222 $403,345 $438,134 
$339,656 $495,132 $368,878 $579,820 $872,938 
$384,754 $471,185 $519,474 $618,166 $71 1,833 

CASE NO. 2009-00549 

_I Jul $2551318 
Aug $340,065 
Sep $366,593- 
Oct $279,091 i;; - 1 $195,723 

$264,422 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

$2571495 $3001530 $3011161 $8481238 
$3 10,483 $344,345 $404,002 $725,723 
$349,469 - $387,204 $449,275 $668,267 . 

$240,3 15 $408,026 $409,145 $789,296 
$200,883 I_ $271,498 $281,751 ~-$508,511 1 
$3 17,92 1 $3 16,643 - $308,890 $643,945 

Question No. 3 

Responding Witness: Butch Cockerill 

Q-3. Please provide for the five past years, listed by month, the amount in dollars that 
LG&E has assessed in late payment penalties. 

a. Provide this same information broken down by account status, as in 30 days 
past due, 60 days past due, etc. 

b. Provide the dollar amount LG&E has assessed in late payment penalties for 
the five past years, broken down by zip code. 

A-3. 

May 1 $249,015 1 $306,747 1 $238,626 1 $328,167 1 $985,812 I 
Jun $179.069 $192.079 $240.465 $227358 $58 1.237 

a. Late payment charges are only assessed one time on the current bill amount 
only. Arrears are not subject to late payment charges. 

b. Please see attachment L,GE AG-3(b)(l), which contains the requested data 
through March 31, 2009, from LG&E’s legacy CIS system, and LGE AG- 
3(b)(2), which contains the requested data from April 1, 2009, through 
December 3 1 , 2009, from L,G&E’s current CCS system. LG&E does not have 
a business reason to maintain ongoing files with the requested information 
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segregated according to requested parameters. The attached information 
represents LG&E’s effort to extract the data according to the requested 
parameters within the time allowed to respond to this request for information. 
Please note that LG&E interacts with its customers primarily through their 
mailing addresses. Customers’ mailing addresses do not always coincide with 
where they take service, which may impact the attached zip code breakdown. 



40004 
40006 
40010 
40011 
40013 
40014 
40017 
4001 8 
40019 
40023 
40025 
40026 
40027 
40031 
40033 
40037 
4004 1 
40047 
40048 
40050 
40055 
40056 
40057 
40059 
40067 
40068 
40069 
40071 
40077 
40108 
40109 
40110 
40118 
40150 
40155 
40160 
40162 
40165 
40175 
40177 
40201 
40202 
40203 

83,366 
8,531 

17,696 
7,509 

494 
281,259 

91 
636 

35,600 
25,841 

1,602 
70,996 

9,459 
159,697 

212 
6,739 
1,776 

171,219 
375 

6,751 
9,008 

63,556 
12,109 

240,647 
22,230 

5,085 
85 

4,592 
11,874 
72,121 

1,446 
275,476 

4,810 
39,662 
82,159 

3,965 
355,783 

19,581 
51,987 

13 
389,5 15 

1,075,438 

i 4 , ~ 0 2  

Attachment to Response to LGE AG-3(b)(l) 
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40204 
40205 
40206 
40207 
40208 
40209 
40210 
402 11 
40212 
40213 
402 14 
402 15 
40216 
402 17 
402 18 
40219 
40220 
40221 
40222 
40223 
40225 
40228 
40229 
40241 
40242 
40243 
40245 
40258 
40272 
40291 
40292 
40299 
41648 
42214 
42701 
42716 
42722 
42746 
42748 
42749 
42757 
42764 

$ 588,874 
$ 423,946 
$ 838,659 
$ 588,023 

$ 59,322 
$ 1,007,405 
$ 1,896,275 
$ 1,256,401 
$ 676,545 
$ 1,370,820 
$ 919,279 
$ 1,617,678 
$ 422,052 
$ 11,732,176 
$ 1,150,564 
$ 692,622 
$ 440 
$ 434,522 
$ 511,623 

$ 601,993 

$ 21 
$ 345,447 
$ 15,869,381 
$ 735,215 
$ 183,217 
$ 201,293 
$ 448,326 
$ 822,355 
$ 1,005,761 
$ 704,184 
$ 6 
$ 907,875 
$ 1,552 
$ 746 

$ 6,902 
$ 275 
$ 117 
$ 29,426 
$ 223 
$ 3,649 
$ 300 

$ 4,595 

Attachment to Response to LGE AG-3(b)(l) 
Page 2 of 2 
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840203 I! $ 193,7851 

138.5121 
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Month 2005 2006 
Jan $305,3 17 $464,297 
Feb ~ $283,563 $478,688 
Mar $373,188 $449,291 
APr $310,145 $430,033 
May - $291,931 $387,905 
Jun $186,5 18 $223,970 
Jul - $192,799 $200,943 
Aug $322,975 $287,242 
SeP $339,556 $332,757 
Oct -. $327,583 $3 12,258 

Dec $178,751 $213,546 
Nov - $216,224 $188,130 

LOUISVILLE GAS AND ELECTRIC COMPANY 

2007 2008 200F- 
$365,568 $395,882 $459,377 
$323,328 $451,019 $538,910 
$446,157 -- $612,307 $642,120- 
$444,845 $521,883 $579,073 
$283,620 $405,737 $1,021,283-- 
$23 1,298 $261,357 $880,889 
$248,525 $ 2 m 0 7  $790,627 
$327,576 $341,386 $787,659- 
$3 14,267 $419,911 $731,735 
$449,427 $478,493 $665,615 . 

$251,813 $327,985 $567,- 
$319,i17 $288,856 $558,197 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 4 

Responding Witness: Butch Cockerill 

Q-4. Please provide for the five past years, listed by month, the amount in dollars that 
LG&E has collected in late payment penalties. 

a. Provide this same information broken down by account status, as in 30 days 
past due, 60 days past due, etc. 

b. Provide the dollar amount LG&E has collected in late payment penalties for 
the five past years, broken down by zip code. 

a. Late payment charges are only assessed one time on the current bill amount. 
Arrears buckets are not static, and change when any payment activity is 
posted. 

b. Please see attachment LGE AG-4(b)(l), which contains the requested data 
through March 31, 2009, from LG&E’s legacy CIS system, and L,GE AG- 
4(b)(2), which contains the requested data from April 1, 2009, through Dec. 
31, 2009, from LG&E’s current CCS system. LG&E does not have a 
business reason to maintain ongoing files with the requested information 



Response to Question No. 4 
Page 2 of 2 

Cockerill 

segregated according to requested parameters. The attached information 
represents LG&E’s effort to extract the data according to the requested 
parameters within the time allowed to respond to this request for information. 
Please note that LG&E interacts with its customers primarily through their 
mailing addresses. Customers’ mailing addresses do not always coincide 
with where they take service, which may impact the attached zip code 
breakdown. 



40004 
40006 
40010 
40011 
40013 
40014 
40017 
40018 
40019 
40023 
40025 
40026 
40027 
4003 1 
40033 
40037 
40041 
40047 
40048 
40050 
40055 

$53,017 
$6,048 

$10,992 
$4,929 

$462 
$230,328 

$91 
$597 

$21,400 
$17,292 

$1,496 
$55,966 

$7,695 
$1 27,022 

$2,700 
$1,512 

$123,578 

$4,980 

$200 

$375 

$7,757 
40056 $51,081 
40057 $7,855 
40059 $181,340 
40067 $14,615 
40068 $3,383 
40069 $62 
40071 $3,178 
40077 
40108 
40109 
40110 
40118 
40150 
40155 
40160 
40162 
40165 
40175 
40177 
40201 
40202 
40203 

$10,737 
$52,866 
$9,463 

$723 
$221,723 

$3,386 
$25,492 
$45,418 

$3,140 
$262,020 
$14,364 
$34,819 

$13 
$279,130 
$594,3 56 
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40204 
40205 
40206 
40207 
40208 
40209 
40210 
402 11 
402 12 
402 13 
40214 
40215 
40216 
40217 
40218 
40219 
40220 
40221 
40222 
40223 
40225 
40228 
40229 
40241 
40242 
40243 
40245 
40258 
40272 
40291 
40292 
40299 
41648 
42214 
42701 
42716 
42722 
42746 
42748 
42749 
42757 
42764 

$404,845 
$3 24,530 
$414,678 
$442,488 
$384,167 

$45,590 
$581,120 

$1,064,865 
$709,725 
$463,275 
$929,399 
$624,487 

$1,102,175 
$287,953 
$728,641 
$820,996 
$506,605 

$440 
$3 30,7 13 
$348,069 

$275,610 
$689,042 
$486,288 
$148,727 
$148,198 
$330,061 
$622,154 
$772,495 
$53 2,204 

$648,403 

$631 
$3,350 
$4,083 

$225 
$107 

$18,599 
$213 

$2,566 
$195 

$21 

$6 

$49 
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LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 5 

Responding Witness: Butch Cockerill 

Q-5. Has LG&E changed the bill payment due date for any of its customers since the 
settlement of its last base rate case? Provide complete details. 

A-5. Yes. Effective with the implementation of the Company's new Customer Care 
System (CCS) on April 1, 2009, all LG&E customer bills are due twelve (12) 
calendar days from the mailing date of the invoice. However, some customers 
may qualify to be added to the FLEX option which would allow up to 28 days 
from the mailing date of the invoice in which you pay. 

If the due date falls on a weekend or holiday, the due date is the next business 
day. This change in due date was approved in the Company's settlement of its last 
base rate case. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 6 

Responding Witness: Butch Cockerill 

4-6. For the average LG&E customer, how many times in the past year has the bill 
payment due date been changed? 

A-6. All customer bills are due twelve calendar days from the invoice date, as 
explained in Question No. 5. This has not changed since April 1, 2009. 
However, because the Company has a five day read window (five days in which a 
particular meter can be read), the actual day of the month on which a customer's 
bill will be due can be different each month. 





L,OUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 7 

Responding Witness: Butch Cockerill 

4-7. What is the most times in the past year that a bill payment due date has been 
changed for any customer? 

A-7. None, each bill is due twelve calendar days from the invoice date. However, some 
customers may qualify to be added to the FLEX option which would allow up to 
28 days from the mailing date of the invoice in which to pay. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 8 

Responding Witness: Butch Cockerill 

Q-8. With the change in the bill payment due date, what is the fewest number of days 
that a customer has had to timely tender payment to the company? In your 
answer, please consider also all relevant information in complaints filed against 
the company at the PSC. 

A-8. Each customer bill is due twelve calendar days from the mailing date of the 
invoice. The late payment charge is applied on the fifteenth calendar day. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 9 

Responding Witness: Butch Cockerill 

Q-9. With the change in the bill payment due date, what is the most number of days 
that a customer has had to timely tender payment to the company? In your 
answer, please consider also all relevant information in complaints filed against 
the company at the PSC. 

A-9. All LG&E customer bills are due twelve (12) calendar days from the date the 
invoice is mailed. If the due date falls on a weekend or holiday, the due date is 
the next business day. However, payments are not considered late unless they are 
not received within 15 days of the mailing date of the invoice. In addition, some 
customers may qualify to be added to the FL,EX option which gives customers up 
to 28 days from the mailing of the invoice to pay their bill. 
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LOUISVILLE GAS AND ELECTRIC: COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 10 

Responding Witness: Butch Cockerill 

Q-10. Please provide for the five past years, listed by month, the number of complaints 
which LG&E has received fkom its customers broken down by the nature of the 
complaints, such as late payment penalty, poor service, etc. 

A-10. LG&E is only able to provide three years of complaints with the detail requested. 

Month Count 

Jan 07 
Credit Collections 
Denial of Service 
Disconnect for Nan-Payment 
Electric Distribution 
Forestry 
Metering 
Safety 

Feb 07 
Credit Collections 
Disconnect for Non-Payment 
Electric Distribution 
Gas Distribution 
High Rill 
Inquiry 
Metering 

11 
3 
1 
2 
1 
1 
2 
1 

13 
1 
1 
4 
1 
3 
1 
2 

March 07 23 
Billing 3 
Credit Collection 2 
Denial of Service 1 
Disconnect for Non-Payment 5 
Electric Distribution 2 
Forestry 1 



High Bill 
Metering 

April 07 
Billing 
Customer Service 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Inquiry 
Metering 
Safety 

May 07 
Billing 
Compliment 
Credit Collections 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Forestry 
High Bill 
Metering 

June 07 
Ancillary Charges 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Disconnect for Non-Payment 
Electric Distribution 
Forestry 
Gas Distribution 
High Bill 
Metering 
Safety 

July 07 
Ancillary Charges 
Billing 
Credit Collections 
Denial of Service 
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3 
6 

20 
1 
2 
1 
1 
8 
2 
2 
1 
2 

21 
1 
2 
1 
5 
1 
1 
3 
2 
2 
3 

24 
1 
1 
1 
2 
1 
5 
4 
1 
3 
1 
1 
3 

25 
1 
1 
2 
3 



Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Gas Distribution 
High Bill 
Inquiry 
Metering 
Safety 

Aug 07 
Credit Collections 
Customer Service 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
DSM 
Electric Distribution 
Forestry 
Gas Distribution 
High Bill 
Metering 
Privacy Laws 
Safety 

Sep 07 
Ancillary Charges 
Billing 
Customer Service 
Denial of Service 
Disconnect for Non-Payment 
DSM 
Electric Distribution 
Forestry 
Gas Distribution 
High Bill 
Metering 
Safety 

Oct 07 
Credit Collections 
Denial of Service 
Deposit 
Disconnect for Nan-Payment 
Electric Distribution 
Gas Distribution 
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33 
1 
1 
2 
1 
8 
1 
6 
2 
2 
3 
3 
1 
2 

30 
1 
2 
2 
2 
7 
1 
4 
2 
2 
3 
1 
3 

26 
2 
4 
1 
6 
5 
2 



High Rill 
Metering 
1Jnauthorized Reconnection 

Nov 07 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
DSM 
Electric Distribution 
Forestry 
High Bill 
Metering 

Dee 07 
Ancillary Charges 
Billing 
Credit Collections 
Denial of Service 
Deposit 
Disconnect for Nan-Payment 
Electric Distribution 
High Bill 
Metering 
Safety 

Jan 08 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Electric Distribution 
Gas Distribution 
High Rill 
Safety 

Feb 08 
Compliment 
Customer Service 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
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2 
3 
1 

18 
2 
2 
1 
2 
2 
1 
1 
1 
1 
3 
2 

19 
1 
2 
1 
2 
1 
4 
2 
3 
2 
1 

23 
1 
4 
2 
1 
8 
3 
3 
1 

32 
2 
2 
3 
1 
1 



Electric Distribution 
Forestry 
Gas Distribution 
High Bill 
Inquiry 
Metering 

March 08 
Billing 
Credit Collections 
Customer Service 
Disconnect for Nan-Payment 
Electric Distribution 
Forestry 
High Bill 
Metering 

April 08 
. Credit Collections 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Forestry 
High Bill 
Metering 
Safety 

May 08 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Disconnect for Non-Payment 
Electric Distribution 
Gas Distribution 
High Bill 
Safety 

June 08 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Disconnect for Non-Payment 
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13 
2 
1 
3 
3 
1 

27 
3 
4 
2 
6 
5 
1 
5 
1 

21 
3 
3 
1 
4 
3 
2 
2 
2 
1 

18 
2 
2 
1 
1 
5 
3 
1 
2 
1 

27 
1 
4 
4 
2 
5 



Electric Distribution 
Gas Distribution 
Inquiry 
Metering 
Privacy Laws 
Safety 

July 08 
Billing 
Credit Collections 
Customer Service 
Disconnect for Non-Payment 
Electric Distribution 
Forestry 
High Bill 

Budget Payment Plan 
Construction 
Credit Collections 
Deposit Amount 
Electric 
Fraud 
Herbicide 
Indebtedness 
Maintenance 
Payment Arrangements 
Payment Requirement 
Power Quality and Reliability 
Rate Increase 
Rate Plan 
Rebate 
Service Order for New Service 
Timeframe to pay bills 
Tree Trimming 

Aug 08 

Sep 08 
Billing 
Community Affairs 
Credit Collections 
Denial of Service 
Deposit 
Disconnect for Nan-Payment 
Electric Distribution 
Gas Distribution 
High Bill 
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17 
3 
2 
1 
2 
6 
1 
2 
33 
3 
2 
1 
4 
1 
1 
2 
2 
1 
3 
1 
6 
1 
1 
1 
1 
1 
1 

81 
6 
1 
2 
2 
5 
2 
55 
3 
1 



Inquiry 
Metering 

Oct 08 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
DSM 
Electric Distribution 
Forestry 
Gas Distribution 
High Bill 
Metering 

Nov 08 
Compliment 
Credit Collections 
Customer Service 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Forestry 
Gas Distribution 
High Bill 
Inquiry 
Metering 
Privacy Laws 
Safety 

Dec 08 
Ancillary Charges 
Billing 
Credit Collections 
Denial of Service 
Deposit 
Electric Distribution 
Gas Distribution 
High Bill 
Metering 
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1 
3 

46 
9 
3 
2 
2 
3 
3 
1 
9 
1 
3 
7 
3 

27 
1 
2 
1 
1 
2 
2 
6 
1 
3 
4 
1 
1 
1 
1 

27 
2 
2 
4 
1 
3 
1 
4 
8 
2 



Jan 09 
Credit Collections 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Gas Distribution 
High Rill 
Medical Alert 
Metering 

Feb 09 
Billing 
Credit Collections 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Forestry 
Gas Distribution 
High Bill 
Medical Alert 
Metering 
Policies 

March 09 
Credit Collections 
Customer Service 
Denial of Service 
Deposit 
Electric Distribution 
Forestry 
High Bill 
Inquiry 
Metering 
Po 1 i c i e s 
Privacy Laws 

April 09 
Ancillary Charges 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Gas Distribution 
High Bill 
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36 
6 
2 
3 
16 
1 
6 
1 
1 

84 
5 
6 
1 
2 
3 
52 
2 
1 
7 
1 
1 
3 

27 
3 
3 
1 
1 
7 
1 
3 
2 
2 
3 
1 

41 
1 
7 
1 
3 
1 
1 
2 



Metering 
Policies 
Privacy Laws 

May 09 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Deposit 
Disconnect for Nan-Payment 
Electric Distribution 
Forestry 
Gas Distribution 
High Bill 
Policies 

June 09 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Forestry 
High Bill 
Inquiry 
Medical Alert 
Metering 
Policies 
Privacy Laws 

July 09 
Ancillary Charges 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Forestry 
High Bill 
Policies 
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2 
22 
1 

92 
19 
7 
20 
2 
6 
5 
1 
1 
1 
4 
26 

76 
4 
7 
22 
1 
4 
11 
10 
2 
1 
3 
1 
3 
6 
1 

49 
1 
5 
5 
10 
1 
9 
4 
2 
2 
3 
7 



Aug 09 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Forestry 
High Bill 
Metering 
Policies 

Sep 09 
Ancillary Charges 
Billing 
Credit Collections 
Customer Service 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Forestry 
Gas Distribution 
High Bill 
Metering 
Policies 
Website Function 

Oct 09 
Billing 
Credit Collections 
Customer Service 
Denial of Service 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Energy EfficiencyDSM 
Gas Distribution 
High Bill 
Inquiry 
Metering 
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54 
11 
5 
2 
1 
5 
7 
11 
1 
1 
2 
8 

48 
1 
8 
5 
5 
8 
4 
3 
2 
1 
2 
6 
2 
1 

40 
7 
1 
11 
1 
6 
2 
3 
1 
2 
2 
1 
3 

Nov 09 
Ancillary Charges 

50 
2 



Billing 
Credit Collections 
Customer Service 
Deposit 
Disconnect for Non-Payment 
Electric Distribution 
Energy Efficiency/DSM 
Forestry 
Gas Distribution 
High Bill 
Inquiry 
Policies 

Dec 09 
Billing 
Credit Collections 
Denial of Service 
Deposit 

. Disconnect for Non-Payment 
Electric Distribution 
Gas Distribution 
Metering 
Policies 
Privacy Laws 
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14 
3 
10 
7 
1 
1 
2 
1 
1 
1 
1 
6 

32 
11 
4 
1 
6 
4 
1 
2 
1 
1 
1 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 11 

Responding Witness: Lonnie E. Bellar 

Q-11. Will L,G&E attempt to pass costs for changes to its Customer Care program 
regarding changing due dates to its ratepayers? If so, provide full justification. 

a. Is the company aware the Duke Energy of Kentucky customers can change 
their due date directly from that company’s web site? Why was it so difficult 
for LG&E to implement such a change when Duke already had this option in 
existence? 

A-1 1. The maintenance of and enhancements to the Companies’ Customer Care 
program are a normal part of the operation of the business. Any prudent costs 
incurred, whether they are for the initial investment or enhancements to the initial 
investment, would be included in the determination of the revenue requirement 
when establishing base rates. 

a. LG&E is aware that Duke Energy of Kentucky allowed customers to select 
their due date, but is unaware of the processes in place at Duke Energy of 
Kentucky. L,G&E implemented a program called FLEX at the end of 2009. 
This bill payment option is being offered to customers who are challenged to 
make on-time payments because their L,G&E payment due date does not 
always coincide with the date they receive their monthly Social Security, 
retirement, or pension income. The FLEX option allows LG&E to make a 
permanent adjustment to a customer’s payment due date to offer additional 
time for customers who qualify. This program allows residential customers 
who meet the eligibility and requirements to have an alternate payment term 
to assist the customers in avoiding late payment charges and minimize the 
issuance of disconnection notices to these customers. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 12 

Responding Witness: Lonnie E. Bellar 

4-12. Please provide all formal and informal responses to data requests of all other 
parties to this proceeding. 

A- 12. The Company will provide all responses to the data requests of all other parties to 
this proceeding. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 13 

Responding Witness: Shannon L. Charnas 

Q-13. Please provide the Company's Chart of Accounts down to the sub-account level of 
detail. 

A-13. See Filing Requirement 807 KAR 5:OOl Section 10(6)(j) dated January 29,2010. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 14 

Responding Witness: Valerie L. Scott 

Q- 14. Please provide copies of June year-to-date financial, operating and/or statistical 
reports for 2006,2007,2008 and 2009 (when available). 

A- 14. See response to Question No. 2 1. Year-to-date results included therein. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 15 

Responding Witness: Lonnie E. Bellar 

Q-15. Please provide a copy of the Board of Directors minutes for 2007,2008,2009 and 
20 10 to date. 

A-15. Please see attached CD, in folder titled Question No. 15. A motion for 
confidential treatment of the redacted portion of this information is filed 
simultaneously herewith. 
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LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 16 

Responding Witness: Shannon L. Charnas 

Please explain in detail any major changes in accounting treatment for O&M 
expenses, retirements, replacements and removal costs instituted by the Company 
since 2003. 

The following changes in accounting treatment were instituted by the Company 
since 2003. All changes in accounting treatment were a result of newly issued 
authoritative literature. 

LG&E adopted SFAS No. 143’, Accounting for Asset Retirement Obligations, 
effective January 1, 2003. LG&E has addressed in detail the effect of the 
adoption of SFAS No. 143 in KPSC-1 Question No. 56. 

LG&E adopted Financial Accounting Standards Board Interpretation No. 47 (FIN 
471, Accounting for Conditional Asset Retirement Obligations, an interpretation 
of FASB Statement No. 1432 effective December 31, 2005. FIN 47 expands the 
term “conditional asset retirement obligation” as used in SFAS No. 143, 
Accounting for Asset Retirement Obligations, to refer to a legal obligation to 
perform an asset retirement activity in which the timing and/or method of 
settlement are conditional on a future event that may or may not be within the 
controI of the entity. The obligation to perform the asset retirement activity is 
unconditional even though uncertainty exists about the timing and/or method of 
settlement. An entity is required to recognize a liability for the fair value of a 
conditional asset retirement obligation if the fair value of the liabiIity can be 
reasonably estimated. The fair value of a liability for the conditional asset 
retirement obligation should be recognized when incurred; generally, upon 
acquisition, construction, or development and through the normal operation of the 
asset. 

’ The guidance in SFAS No. 143 is now contained in FASB Accounting Standards Codification Topic 410, 
adopted effective September 30,2009. 

adopted effective September 30,2009. 
The guidance in FIN 47 is now contained in FASB Accounting Standards Codification Topic 410, 



Response to Question No. 16 
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Charnas 

As a result of the implementation of FIN 47, LG&E recorded additional asset 
retirement obligation net assets and liabilities during the fourth quarter of 2005 in 
the amount of $ I  .0 million and $15.7 million, respectively. LG&E also recorded 
a cumulative effect adjustment in the amount of $12.3 million to reflect the 
accumulated depreciation and accretion of asset retirement obligation assets at the 
transition date less amounts previously accrued under regulatory depreciation. A 
$2.4 million reduction in the accumulated cost of removal regulatory liability was 
also recorded for this previously accrued cost of removal. LG&E recorded 
offsetting regulatory assets of $12.3 million, pursuant to regulatory treatment 
prescribed under SFAS No. 713, Accounting for the Eflects of Certain Types of 
Regulation, as the costs of removal are allowed under Kentucky Commission 
ratemaking. 

--- -- 
’ The guidance in SFAS No. 71 is now contained in FASB Accounting Standards Codification Topic 980, 
adopted effective September 30,2009. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 17 

Responding Witness: Valerie L. Scott 

Q-17. Please provide a copy of each out-of-period accounting adjustment (i.e., journal 
entry) recorded during the historical test period, the twelve months ended October 
3 1 , 2009, and past the test period to the present, along with an explanation of each 
adjustment. 

A- 17. See attached. Pages 1-4 of the attachment include a summary of the out-of-period 
impact of the entries provided. 
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LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. IS 

Responding Witness: Shannon L. Charnas 

4-18. Please provide an analysis (description, dates and amounts) of any gains or losses 
on utility property sold in 2007,2008,2009 and 2010 to date. 

A- 18. See attached. 
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Louisville Gas and Electric Company 
Gains and Losses on Utility Property Sold 

The Years Ended 2007,2008,2009 and January YTD 2010 

Gain/(Loss) 
Description - Dates Amounts 

Year of 2007: 
Vehicles 
Story Sub 
Standiford Sub 
Park Rlvd 
Vehicles 
Vehicles 
Frankfort & Stiltz 
Cane Run-Ohio River L,evee 
Trailers 
7th & Ormsby 

May-2007 
May-2007 
May-2007 
May-2007 
May-2007 
Jun-2007 
Jun-2007 
Jun-2007 
Jun-2007 
NOV-2007 

$ 128,648 
1,904 

(5 8,5 84) 
79,323 
42,86 I 
(5,829) 
(2,030) 
71,834 

(2 1,922) 
(6.000) 

$ 230,205 

Year of 2008: 
TC Hyperbolic Cooling Tower 
Waterside Land 

Jun-2008 
Sep-2008 $ 8,757,465 

$ 8.757.465 

Year of 2009: 
Trailer 
Vehicles 
East Service Center 
Transmission Land Sale 
WatersideEalt House Land Sale 
TC2 Land IMENIMPA 

Mar-2009 
Jun-2009 
Sep-2009 
Sep-2009 

Dec-2009 
Oct-2009 

$ (4,070) 
24,48 1 
57,791 
5,114 

2,423,145 
22,179 

January Year to date 2010: 
None 

$ 2,528,640 

$ - 

Charnas 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 19 

Responding Witness: Valerie L. Scott 

Q-19. Please provide a complete breakdown of other income, net, for 2007, 2008, 2009 
and 2010 to date. Identify the jurisdictional portion of each element. 

A-19. See attached. Other income, net is a below the line item, and as such, it does not 
have a jurisdictional portion. 
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Breakdown of Other Income - Net 

2007 2008 2009 2010 Jan YTD Account Account Name ~ 

408202 TAX-NON INC-OTHER $ 1.44400 $ 1,81500 $ 2.38800 $ 23100 
40920 I 
409203 
409204 
409206 
409207 
409208 
409209 
409210 
410203 
4 I0204 
411201 
41 1202 
415001 
416001 
4 17004 
4 17005 
4 I7006 
419006 
419103 
419104 
419105 
419106 
419205 
4 19206 
4 19207 
4 I9209 
419211 
421001 
42 I002 
421101 
421201 
421503 
421550 
421551 
421552 
426101 
426191 
426301 
426401 
42649 1 
426501 
426508 
426550 
42655 I 
426552 
426553 
426555 
426556 
426557 
426591 

FED INC TAX-G/L DISP 
FED INC TAX-OTHER 
ST INC TAX-GL DISP 
ST INC TAX-OTHER 
FD IN TX-IMEADA FEE 
ST IN TX-IMEADA FEE 
FED IN TAXES-OTH EST 
ST INC TAXES-OTH EST 
DEF FEDERAL INC TX 
DEF STATE INC TAX 
m INC TX DEF-CR-OTH 
ST INC TX DEF-CR-OTH 
REVENUE FROM CUSTOMER SERVICE LINES 
EXPENSES FROM CUSTOMER SERVICE LINES 

IMPA-WORKING CAF'ITAL 
MEA-WORKING CAPITAL 
INT INC-ST TAX PMT 
DIVS-NON ASSOC CO 

INT INC-ED TAX PMT 
INT INC-ST TAX PMT 
INTEREST INCOME FROM FINANCIAL HOL.DINGS 
INTEREST INCOME FROM OTHER LOANS & RECEIVABLES 
INTEREST INCOME FROM SPECIAL FUNDS 
INT INC-ASSOC CO 
DIVIDENDS FROM OVEC 
MISC NONOPR INCOME 
FOREIGN EXCHANGE GAINS 
GAIN-PROPERTY DISP 
LOSS-PROPERTY DISP 

SERVICE CHARGE AND SUPERVISORY FEE - M E A  AND IMPA 

INT INC-ASSOC CO-N/C 

MTM GAIN - NON-HEDGING - INT RATE SWAP -NETTING 
MTM INCOME - NONHEDGING 
MTM INCOME - NONHEDGING - NETTING 
MTM INCOME - NONHEDGING - NETTING 
DONATIONS 

PENALTIES 
EXP-CIVICPOUREL 

OTHER DEDUCTIONS 
FOREIGN EXCHANGE LOSSES 

DONATIONS - INDIRECT 

EXP-CIVICPOUREL - INDIRECT 

MTM LOSSES - NONIEDGING 
MTM LOSSES - NONHEDING - NETTING 
MTM LOSS - NON-HEDGING - MT RATE SWAPS 
MTM LOSS ~ NON-HEDGING - INT RATE SWAP - NETTING 
HEDGE INEFFECTIVENESS INT RATE SWAP 
MTM LOSSES - NONHEDGING 1 NETTING 
AMORT OF OCI-PCB JC2OO3A $128M 
OTHER DEDUCTIONS - INDIRECT 

117.458 59 
(1,183,395 62) 

21,421 02 
(240,065 96) 
511,655 87 
93,311 I O  

834,230 09 
I5 1,969 02 

(2,908 29) 
(7,063 62) 

225 00 
29,494 36 

(1,046,208 80) 
(262.224 47) 
(246.75 1 60) 

(253,350 00) 
(15,369 99) 
(27,960 00) 

(391,017 87) 
(191,63200) 

(1,972 17) 
(510,390 71) 

(366,121 77) 

(459,947 22) 
102,930 97 

357,647 97 
(357,647 97) 

1,126,028 16 
22,194 00 
6,919 90 

176,508 65 
55 1,956 08 

1,578,816 22 

33,061 15 
357,647 97 

(2,732,568 99) 

(502,288 97) 
125,854 02 
22,952 I O  

149,545 73 
23,326 69 

(234,528 60) 
(38,895 30) 
(7,998 72) 
19,745 79 

(1,114,20698) 
(227, I70 99) 
(213,766 47) 

(1,130,937 01) 
(22,146 43) 

(252,768 61) 
(51860) 

(309.650 00) 
(8.573 58) 

(23,240 87) 
(8,757,464 56) 

(95,393 15) 

(723,267 22) 

(109,878 55) 
717,593 94 
292,804 05 
172,172 63 
84,593 06 

589,823 35 
1,659.263 37 

55,129 20 
(109,878 55) 

35,815,776 67 

7,797,746 76 
109,878 55 

709,665 60 

126.706 55 

7,542,731 11 
1,353,296 36 

(1,696,153 84) 
(286,981 05) 

(885 00) 
21,458 59 

(1,070,306 71) 
(300,034 85) 
(282,330 95) 
237,401 76 

( I  ,217 92) 
(21.561 53) 
(26,853 43) 
(17,753 74) 

12,437 04 
( I  77,345 00) 

(2,532,710 13) 
4,070 34 

(20,979.5 15 00) 
797,385 97 

(797,385 97) 
847,892.20 

19,048 05 
320,212 61 

1.123 39 
739,050 87 
782,266 25 

841 67 
633,164 81 

(20,979,515 00) 
20,979.5 I5 00 

797,385 97 
(64,908 72) 

45,953 55 
8,380 58 

602 78 
(64,490 59) 
(22.600 24) 
(2 1,266 69) 

(815 44) 
(1,420 16) 

(96,444 40) 

(670,539 48) 

(1.1 11,528 25) 
226,796 50 

324 00 
6,000 00 

I O  75 
162,351 74 
65,010 02 

( I , I  1 1.528 25) 

1,384,321 00 

1,111,528 25 
(5,409 07) 

293,940.51 195,881.38 20 1 .O 15.42 9,421.07 
$ 804,832.57 $31,218,760.14 $ (13,106,401.28) $ (85,111.33) Total Other (Income)/ Expense - Net 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 20 

Responding Witness: Valerie L. Scott 

Q-20. Provide the Company’s 2006, 2007, 2008 and 2009 (when available) Annual 
Reports to the Kentucky PSC. 

A-20. See attached CD in folder titled Question No. 20 for the Company’s 2006, 2007 
and 2008 Annual Report of Major Electric [Jtilities, Licensees, and Other and the 
Company’s 2006, 2007 and 2008 h u a l  Report of Major Natural Gas 
Companies. The 2009 reports will be provided when available. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 21 

Responding Witness: Valerie L. Scott 

Q-21. Provide the monthly financial and operating reparts for every month from 
October 2006 to the present. 

A-2 1. See attached CD in folder titled Question No. 21. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 22 

Responding Witness: S. Bradford Rives 

Q-22. Provide the twelve months-ending return on common equity for each month from 
January 2006 to the present. 

A-22. LG&E does not prepare the return on common equity on a monthly basis. Please 
refer to KPSC-1 Question No. 38 to obtain the return on common equity for year 
ends previous to 2009. 

Below is schedule showing the return on common equity as of December 31, 
2009. 

Other Electric Gas Total Kentucky 
Year Ended Operations Operations Company Jurisdiction Jurisdiction 

(a) __ (b) (c) (d) (e) ( f )  

0.00% December 3 1,2009 7.50% 3.15% 6.61% 6.61% 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 23 

Responding Witness: Paul W. Thompson 

Q-23. Please supply a copy of LG&E’s latest Ten Year Demand Forecast. 

A-23. Please see the attached schedule. 



Attachment to Response to LGE AG-1 Question No. 23 
Page 1 of 1 
Thompson 

Projected Forecasted Peak Demand (MW) 

Year LG&E 
2010 2,647 
2011 2,654 
2012 2,665 
2013 2,666 
2014 2,731 
2015 2 , 709 
2016 2,736 
2017 2,726 
2018 2,806 
2019 2,819 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 24 

Responding Witness: Valerie L. Scott 

Q-24. Please list all year end closing and adjusting accounting entries, both internal and 
those made by your external auditors for 2006,2007,2008 and 2009. 

A-24. See attached for all internal year end entries. There were no entries made by the 
external auditors. 
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LOIJISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 25 

Responding Witness: Shannon L. Charnasmonald L. Miller 

Q-25. List each change in accounting principles made by the Company during 2005, 
2006,2007,2008,2009 and 2010 to date. 

a. For each such change, state the revenue and/or expense or capital impact in 
this filing. 

A-25. The followhg changes in accounting principle were made by the Company during 
2005, 2006, 2007, 2008, 2009 and 2010 to date. All changes in accounting 
principle were a result of newly issued authoritative literature. 

LG&E adopted FIN 47, Accounting for Conditional Asset Retirement Obligations, 
an interpretation of FASB Statement No. 1434, effective December 31, 2005. 
There was no revenue and/or expense or capital impact in this filing as a result of 
this adoption. 

LG&E adopted SFAS No. 158, Employers' Accounting for Defined Benefit 
Pension and Other Postretirement Planss, effective for the fiscal year ending 
December 31, 2006. This statement amended SFAS No. 87, Employers' 
Accounting for Pensions, SFAS No. 88, Employers' Accounting for Settlements 
and Curtailments of Defined BeneJt Pension Plans and for Termination Benefits, 
SFAS No. 106 Employers Accounting for Postretirement Benefits Other Than 
Pensions, and SFAS No. 132, Employers' Disclosures about Pensions and Other 
Postretirement Benefits. LG&E has addressed the effects of the adoption of 
SFAS No. 158 in its response to the KPSC-1 Question No. 53. There was no 
revenue and/or expense or capital impact in this filing as a result of this adoption. 

LG&E adopted the provisions of FIN 48, Accounting for Uncertainty in Income 
Taxes, an Interpretation of SFAS No. 1094 effective January 1, 2007. There was 
interest income related to FIN 48 reserves of $1 1,740 included in the test year. 

The guidance in FIN 47 is now contained in FASB Accounting Standards Codification Topic 410, 

The guidance in SFAS 158 is now contained in FASB Accounting Standards Codification Topic 7 IS, 

The guidance in FIN 48 is now contained in FASB Accounting Standards Codification Topic 740, 

adopted effective September 30,2009 

adopted effective September 30,2009 

adopted effective September 30,2009 
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Scott 

LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 26 

Responding Witness: Valerie L. Scott 

Q-26. Please list all procedures the Company follows to ensure that there was a proper 
assignment of costs to the test period and that the test period only includes 
charges incurred during the test period. 

A-26. In preparation of Exhibit 1 of the Company's application in this case a thorough 
review of the financial data for the test period was performed to insure that the 
costs included during the test period reflected only those costs applicable to the 
test period. Costs recorded during the test period that were not applicable to the 
test period were included in Exhibit I as proforma adjustments. A summary of 
the policies and procedures the Company follows to maintain its accounting 
records in accordance with the FERC Uniform System of Accounts follows. See 
also the responses to Question No. 17 and Question No. 147. 

Corporate Accounting Policies 

The Company's Operations and Maintenance/General and Administrative 
(O&M/G&A) PoIicy states "In general, all O&M/G&A expenditures should be 
included in the Commitment (i.e. budget) using the correct account number 
according to accounting guidelines, as determined by the Controller of each 
Division. In practice, expenses should be charged to the proper account number 
(Expense or Capital), regardless of which account contained the C6mmitment." 
The policy further provides, "On a monthly basis, each officer or officer direct- 
report will have responsibility for reporting on the status of actual O&M/G&A 
expenditures compared with the Commitment, for both the current month and 
year-to-date period." 

0 Expenditures are properly approved in accordance with the Company's 
Disbursement Policy and Authority Limit Matrix. 

0 The Company has a Purchasing Policy which states that the Company shall 
comply with all applicable federal, state and local laws, statutes, rules and 
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Scott 

regulations. As discussed previously, the FERC Uniform System of Accounts is 
followed to help determine the appropriate accounts charged. 

Training and Resources 

0 The Controller Department maintains an intranet site with links to the Uniform 
System of Accounts and other technical accounting guidance. 

0 In general, employees who code invoices receive guidance from the Accounting 
department. Accounting guidance regarding coding of invoices is further 
provided as necessary through operations personnel, whose responsibility is to 
further communicate to the appropriate employees in their respective areas. 

Internal Procedures and Controls 

0 Journal entry procedures are developed and followed to insure journal entries are 
prepared in accordance with Company policies and the tJniform System of 
Accounts. 

0 Monthly reviews of financial data, including variance analyses, are performed by 
accounting and operations personnel. 

0 Accounts Payable may also follow up on invoices that do not appear to be coded 
correctly and, as applicable, provide guidance to the person who coded the 
invoice directly and/or the appropriate operations personnel. 

The Company's general ledger system (Oracle) contains many cross validation 
rules that help prevent certain types of miscodings. 

Nan-standard journal entries and any adjustments made during and after the test 
period are reviewed to determine whether adjustments relate to the test period or 
other periods. Appropriate adjustments are made to the test period to insure 
proper assignment of costs to the test period. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 27 

Responding Witness: Valerie L. Scott 

4-27. Provide a copy of the Company's two most recent management letters and 
recommendations received from the Company's independent auditors. 

A-27. The Company has not received any management letters or any letters of 
recommendation from the Company's independent auditors since 2002. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 28 

Responding Witness: S. Bradford Rives 

4-28. List each internal audit completed, scheduled, or in progress at the Company for 
2007, 2008, 2009 and 2010 to date. For each, list subject of audit, date of audit, 
date of report and title of report. 

A-28. See attached. 
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LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 29 

Responding Witness: Lonnie E. Rellar 

Q-29. Provide a copy of the Company's most recent management and operations audit. 

A-29. A focused management audit evaluating the operational and managerial aspects of 
the fuel procurement functions of KTJ and LG&E was the most recent 
management audit. A copy of the final report can be obtained at the internet 
address listed below. 

http ://psc. ky.gov/agencies/psc/hot~lis~m~auditu~lge/kulge~foc~mgmt~02 1 704. 
Pdf 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 30 

Responding Witness: Lonnie E. Rellar/Counsel 

Q-30. List each proposed pro forma entry which was considered in this filing but not 
made and state the reason(s) why the entry was not made. 

A-30. All decisions regarding which adjustments to include in the application in this 
proceeding were made in consultation with legal counsel. Any response to this 
question necessarily requires the Company to reveal the contents of 
communications with counsel and the mental impressions of counsel, which 
information is protected from disclosure by the attorney-client privilege and the 
work product doctrine. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 31 

Responding Witness: Shannon L. Charnas 

Q-3 1. Please provide an explanation of all items included in the following accounts (by 
subaccount if any) and provide the appropriate jurisdictional amounts for the year 
ended 2006,2007,2008 and 2009: 

a. Other Accounts Receivable, 

b. Accrued Utility Revenues, 

c. Miscellaneous Deferred Debits, 

d. Miscellaneous current and accrued liabilities, and 

e. Other Deferred Credits. 

A-3 1. a.-e. See attached for the Kentucky jurisdictional balance sheet amounts. 
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LOUISVILLE GAS AN ELECTRLC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 32 

Responding Witness: CounseYShannon L. Charnas 

Q-32. Please provide a comparison by month, or if not available, by quarter, of budgeted 
versus actual retirements for each month of 2006, 2007, 2008, 2009 and 2010 to 
date. Please explain any significant variations. 

A-32. Consistent with its historical practice, the Company does not disclose information 
relating to budgets. Such projections are only estimates; there is no guarantee that 
such projections will be realized; and the estimates are based on a number of 
assumptions that may change over time. The Company has used an historic test 
year in this proceeding; not a forecasted test year. The Commission determined in 
its September 6,  1990 Ruling and September 2 1 , 1990 Order in Case No. 90-1 58 
that such information is not discoverable in historical test year rate cases. 
Without waiver of this objection, the Company provides the information on actual 
retirements in the attachment. 
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Charnas 

LOUISVILLE GAS AND ELECTRIC COMPANY 
Actual Retirements 

Year Month Actual 

2010 January $ 603,253 

2009 January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

2008 January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

2007 January 
February 
March 
April 

June 
July 
August 
September 
October 
November 

May 

$ 32,170 
8,472,674 
2,397, I05 

694,46 I 
2,6 10,077 
7,166,006 

10,593,915 
1,550,799 
3,227,167 
3,097,523 
1,953,406 

109,239,532 
$ 15 1,034,835 

$ 1,058,676 
18,577 

259,896 
26,384 

22,278,347 
3,001 

I 19,584 
30 1,625 
91 5,3 18 
193,895 

26,980,202 
$ 53,550,849 

1,395,344 

$ 908,149 
233,681 
785,683 

I ,963,32 1 
3,777,292 
2,157,022 

482,406 
627,666 
204,022 
791,953 

4,6 18,620 
December 9,536,628 

$ 26,086,443 
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Charnas 

LOUISVILLE GAS AND ELECTRIC COMPANY 
Actual Retirements 

Year Month Actual 

2006 January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 

$ 12,301,943 
7,390,620 
5,333,259 
2,902,307 
3,530,075 
6,262,687 

686,659 
8 13,047 

6,390,462 
3,566,341 
4,175,889 

December 26,2 17,507 
$ 79,570,795 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 33 

Responding Witness: Robert M. Conroy/Shannon L. Charnas 

Q-33. Customer Advances. 

a. 

b. 

C. 

A-33. a. 

b. 

C. 

What is the ratemaking treatment for customer advances proposed by the 
Company in its filing? Where is such proposal found in the filing? 

Provide the monthly level of customer advances for the period December 
2007 thru December 2009. 

Provide the Monthly interest expense. paid by the Company on customer 
advances for the same period. 

Consistent with the Commission’s Order in Case Nos. 98-474 and 2003- 
00434 (KIJ) and Case Nos. 98-426 and 2003-00433 (LG&E) customer 
advances are treated as a deduction fkom rate base. See Rives Exhibit 3 in the 
filing. 

See attachment. 

The Company does not pay interest expense on customer advances. 
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July 2008 18,4 15,725 

August 2008 16,691,757 

September 2008 14,075,698 

October 2008 13,699,203 

November 2008 1 1,554,956 

December 2008 10,907,43 1 

January 2009 1 O,440,2S 1 

'February 2009 10,215,115 

March 2009 10,103,234 

April 2009 10,006,105 

Louisville Gas and Electric Company 

IMay 2009 

Case No. 2009-00549 
Summary of Total Company Customer Advances 

9,627,010 'July 2009 I 

Balance Line No. I Month 

21. 

22. 

1. (December 2007 

August 2009 9,780,063 

September 2009 9,3 53,905 

$ 9,6123 16 

23. 

24. 

25. 

2. I January 2008 

October 2009 9,333,918 

November 2009 9,345,812 

December 2009 9,555,185 

14,867,336 

3. (February 2008 14,848,047 

4. IMarch 2008 10,730,004 

5. IApril 2008 20,132,3 19 

6. IMay2008 19,517,736 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

June 2008 19,495,158 

9,976,819 

19. June 2009 I 9,925,766 

20. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 34 

Responding Witness: Robert M. Conroy/Shannon L. Charnas 

4-34. Customer Deposits. 

a. 

b. 

C. 

A-34. a. 

b. 

C. 

What is the ratemaking treatment for customer deposits proposed by the 
Company? Where is such proposal found in the filing? 

Provide the monthly level of customer deposits for the period December 2007 
thru December 2009. 

Provide the monthly interest expense paid by the Company on customer 
deposits for the same period. 

Consistent with the Commission’s Order in Case No. 98-474 (KU) and Case 
No. 98-426 (LG&E) interest expenses on deposits are not included as a 
component of revenue requirement and customer deposits are not deducted 
from rate base or capitalization. 

See attachment. Please note that Interest Paid During the Year, as shown on 
the original attachment to the response to PSC-I Question No. 16(n), 
inadvertently included interest accrued during the year rather than interest 
paid during the year. The corrected attachment to PSC-1 Question No. 16(n) 
is attached to this response. 

See attachment. 
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Line No. 

1. 

2. 

L,ouisville Gas and Electric Company 

Month 

December 2007 

January 2008 

Case No. 2009-00549 
Summary of Total Company Retail Customer Deposits 

4. 

5. 

6. 

7. 

March 2008 19,911,317 

April 2008 20,064,241 

May2008 20,289,083 

June 2008 20,420,923 

Balance 

$ 19,373,313 

19,505,748 

9. 

10. 

1 1 

12. 

13. 

3. (February 2008 

August 2008 21,095,053 

September 2008 21,043,465 

October 2008 21,384,959 

November 2008 21,487,247 

December 2008 2 1,494,189 

19,647,758 

15. 

16. 

17. 

18. 

19. 

20. 

February 2009 2 1,673,824 

March 2009 2 1,73 3,776 

April 2009 21,538,923 

May2009 21,985,783 

June2009 22,128,267 

July 2009 22,243,266 

8. IJuly 2008 

25. 

1 20,961,191 

December 2009 22,409,554 

14. I January 2009 2 1,469,775 

24: ]November 2009 
~~ ~ - 

23,125,599 
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Attachment to Response to Question No. 16(n) 
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Charnas 

Month 
Line No. (a> 

I .  

2. November 2008 

Balance Beginning of Test Year __ 

Receipts Refunds Balance 
(b) (C) ( 4  

$2 1,384,958.53 

$793,782.00 $691,494.00 $21,487,246.53 

3: \December 2008 

May 2009 

I 842,300.00 I 835,357.61 I 21,494,188.92 

671,855.51 467,805.92 21,673,824.1 1 

7 16,526.25 656,574.00 2 1,733,776.36 

418,404.51 604,519.87 21,547,661.00 

1,074,903.73 636,781.41 21,985,783.32 

4. lJanuarv2009 1 636,510.60 I 660,925.00 I 21,469,774.52 

12. 

13. 

14. 

15. 

September 2009 868,3 10.85 7 12,405.40 22,609,269.41 

October 2009 932,5 10.92 706,388.75 22,835,391.58 

Total (Line 1 through Line 13) $9,696,379.44 $8,245,946.39 $285,046,770.86 

Average Balance (Line 14Line 13) $21,926,674.68 

~~ __ 
9. ]June2009 

18. 

19. 

20. 

1 876,499.50 1 734,016.29 1 22,128,266.53 

Number of deposits on hand end of test year 

Average amount of deposit (Line 15, Col. (d) /Line 18) 

Interest paid during the year 

162,606 

$134.85 

$I,466,9 13.3 I 

10. IJuly 2009 I 918,500.47 I 80.3,500.91 I 22,243,266.09 

1 1. /August 2009 I 946,275.10 1 736,177.23 I 22,453,363.96 

16. IAmount of deposits received during test year I $9,696,379.44 1 I 
17. ]Amount of deposits refunded durina test year I I $8,245,946.39 I 

Note: The above information excludes a deposit from a wholesale customer. 
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Month 

December 2007 

January 2008 

February 2008 

March 2008 

Louisville Gas and Electric Company 

Balance 

$ 67,934 

72,153 

69,252 

75,056 

Case No. 2009-00549 
Summary of Total Company Interest Paid on Retail Customer Deposits 

June 2008 73,034 

~July 2008 85,690 

August 2008 84,427 

1 September 2008 67,592 

I 

Line No. 

12. 

13. 

14. 

1.  

November 2008 76,114 

December 2008 1 10,448 

January 2009 63,597 

2. 

17. 

18. 

19. 

20. 

3. 

4. 

April 2009 45,858 

May2009 39,618 

June 2009 59,364 

July 2009 49,8 16 

24. 

25. 

November 2009 86,65f 

December 2009 19,82C 

11 6. ]May2008 I 92,956 

7. 

.8. 

9. 

10. 

11 -1 1. ]October 2008 79,026 

15. IFebruary 2009 I 939,842 

11 16. /March 2009 3,304 

1121.- 1 August 2009 I 40,9 17 

19,564 

1 8,47 1 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 35 

Responding Witness: Robert M. ConroylButch Cockerill 

4-35, Customer Deposits. 

a. 

b. 

C. 

d. 

e. 

f. 

g- 

A-35. a. 

b. 

C. 

d. 

e. 

f. 

g- 

What is the contractual interest rate on customer deposits? 

Identify the tariff or statute that establishes the interest rate. 

Does the Company accrue interest on inactive customer deposits? 

How often is interest on customer deposits paid? 

Is interest on customer deposits paid by check, in the form of a bill credit, or 
credited as an addition to the customer deposit balance? 

What is the Company’s policy on customer deposits for collection, refund, and 
use as an offset against an uncollectible balance? 

Provide a copy of the Company’s policy(s) relating to customer deposits. 

Utilities are required to pay interest at six percent (6%) annually on amounts 
required to be deposited by customers in order to secure utility service. 

KRS 278.460 establishes the interest rate to be paid on customer deposits. 

The Company has no inactive customer deposits. 

Interest on customer deposits is paid annually. 

Interest an customer deposits is paid in the form of a bill credit. 

See LG&E Tariff Sheet (Electric and Gas) 102 - 102.1. 

See response to (f.) above. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 36 

Responding Witness: Shannon L. Charnas 

4-36. For the test period and the preceding two 12-month periods, has the Company 
sold any property which had formerly been included in Plant Held for Future Use 
or devoted to utility service? If so, for each sale, describe the property sold; state 
whether, when and in what manner it had been included in rate base; show the 
details of how the gain or loss was calculated; indicate when the sale occurred; 
explain how and whether the Company is amortizing such gain or loss; and show 
how such amortization was computed. 

A-36. See attached. All property listed has been included in net original cost rate base 
from the time of purchase through the time of sale. L,G&E is not amortizing any 
gains or losses associated with these property sales. 
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LOUISVILLX GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 37 

Responding Witness: Shannon L. Charnas 

4-37. The following questions are related to the Company’s policies regarding 
accounting for CWIP, plant in service and depreciation: 

a. For each item of CWIP which the Company has transferred into utility plant 
in service for purposes of this filing, has a full 12 months of depreciation 
expense been included in the cost of service? 

b. For each item of CWIP which the company has transferred into utility plant in 
service for the purposes of this filing, has an amount representing a full 12 
months of depreciation expense been added to the total accumulated 
depreciation by which rate base is reduced? 

c. Provide the same information as requested in subsection b. above for the 
deferred taxes related to the depreciation timing differences. 

A-37. a. Yes. 

b. Yes, See Rives Exhibit 4, Pro Forma Rate Base, Line 3, Columns 3 and 6 .  

c. No proforma deferred tax adjustment to rate base has been included for CWIP 
depreciation timing differences. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 38 

Responding Witness: Lonnie E. Bellar 

4 - 3  8. For major plant construction projects representing plant additions costing more 
than $5 million added during 2006, 2007, 2008, 2009 and 2010 to date please 
state the following: 

a. Description of project. 

b. Any economic feasibility studies done in a relationship to the project. 

c. Any related cost savings achieved as a result of adding the addition. 

d. Whether the project was for replacement; for new growth, environmental, or 
other. 

e. Description of why the project was necessary. 

A-38. a. -e. Please see the attached table and supporting documents provided on the 
attached CD in folder titled Question No. 38. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 39 

Responding Witness: Shannon 1,. Charnas 

Q-39. Explain in detail the Company's procedure for accruing AFUDC and provide 
examples of AFUDC accrued during 2006, 2007, 2008, 2009 and 2010 to date. 
Discuss specifically how the Company computes the AFUDC rate, computes 
AFUDC monthly, adjusts AFUDC for the impact of the Alternative Minimum 
Tax and for interest that is capitalized for federal income tax purposes. Show 
examples of each calculation. Also provide references to PSC Orders which 
authorize or approve the calculation methods used by the Company. 

A-39. Louisville Gas and Electric Company does not calculate or record AFUDC. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 40 

Responding Witness: Valerie L. Scott 

Q-40. List all revenue, expense and rate base amounts by account included in the test 
period relating to any Company owned or leased airport, airplane and helicopter 
facilities, if applicable. Also, provide any corporate palicies relating to use of 
those aircraft. 

A-40. The Company does not own or lease an airplane or airport facilities. The 
Company leases a helicopter primarily for the inspection of transmission lines. 
There are no revenues ar rate base amounts relating to the leased helicopter. See 
Attachment 1 for expenses by account, and Attachment 2 for the standard 
operating procedure for the helicopter. A petition for confidential treatment of the 
redacted portion of Attachment 2 is filed simultaneously herewith. 
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Scott 

LG&E Helicopter Expenses 

-- Account Account Name -_. Amount 
563 100 Other Insp - Elec Trans $ 49,079.99 



Exhibit 3 
Attachment 2 to Response to LGE AG-1 Question No. 40 

Page 1 of 8 
Scott 

LG&E 
(KENTUCKY UTILITIES) 

(LOUISVILLE GAS & ELECTRIC) 

Helicopter Standard Operating Procedures 
For Line Inspection 

March 01,2005 

Introduction 

This standard operating procedure i s  designed to provide safe operating 
practices for-aerial inspection efLG.BrB 43nww-T- facilitk-whik 
operating in the wire environment, The definition of the wire environment 
pertairing to this dowment is as follows: 

1, Flat Ground - 250-300 feet above ground level (AGL). 
Add 100 fwt over line crossings. 

2. Non-flat Terrain - Anywhere below the ridge tops, you are in the wire 
enviroment until you further define and confirm where the wire 
actuirllyis: Rivers, canyons, and valleys. * 

3. In the vicinity of towets and structures. 

Thc only qualified helicopter operators approved to operate within the 
LG&E Energy 'kansmission system shall be me(s) that have been approved 
by the Company's Procurement Department. They also will be required to 
meet the approval of the Company's Transmission Right-of-way 
Coordinator(s) or their designee following on-site inspectidaudit of 
equipment, aircraft maintenance, facilities, pilot and crew training and 
experience records. 

An unredacted copy is being provided undef seal. 
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Exhibit 3 Scott 

The only qualified employees designated to per€onn these job functions are 
PatrolmedInspectors who have received specific wire strike avoidance 
training and who are thoroughly familiar with and willing to use crew 
resource management practices in helicopter operations. 

New Patrolman/Inspectors may receive training by participating in onboard 
inspection flights with a qualified company patrolman or senior patrolman as 
designated by the company. This lnihing should be supplemented with 
formal classroom instruction as soon as practical, such as that sponsored by 
the Helicopter Association International. 

Standard Operating Procedure 

Pre Flight Heiicopter Inspection 

Pliot pre-flight helicopter inspection 
Scheduling 
Preflight Contacts 
Patrolmen Equipment List 
Additional Par;eiengt?rs 
Patrol Crew Experience 

Crew Preflight 

Routinflemponary Flight Restrictions 
Fuel Management 
Nobe Abatement for Senskive Area6 
Weather Review 
Avoiding fatigue 
Flight Time Umltatlons 
Aircnsft familiarization 
Survhtal equipment 
Personal Proteatbe Equipment 
Interrupted Patrol Contingency 
Flight PianiFollow 
Equipment Storage 
Personal Check Llst (fitness for Flight) 

Operations 
Initiate inspectton 
Inspwtlon 
Logging data 
IntemqtionlCirclbg 
Communlcation 
AWldhg fatlgue 
Fllght follow 
Extend fli$ht Plan 
Waather 

An unredacted copy is being prodded under seal. 
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Prca Inspection Plannina 

Pre flight 

Scbedullng PilbVPatmlman Best routing to maximk efficiency of ai& and 

.. 
Task Responsible Party Description 

Pilot Pilot will p(tTfbm proper pre-flight Inspection of the 
helicopter. 

mlnlmlrcz ferny tlme. 

Attachment 2 to Response to LGF, AG-1 Question No. 40 
Page 3 of 8 

Preflight Contacts 

Scott 

PilotlPatmlman Contact appropriate persons of pending aerial 
Inspection. Contectg may Include, but not limited to, 
Company Security, Company Dispatching, Air Traffic 
Contrd, Power Plants, selected menufadurlnglindustl 

Post Flight 

. .  
Additional Petssengem 

Terminate Fllgbt Plan 
Flight review 
Personal Equipment 
Aircraft Security 

Overdue Flight 

Notification Procedures 

m e r a ,  binoculars and notebooklpitral sheet, ek. 
Additional passenger(s) may be wnied for a valid 
reason if approved by the pilot and Y gross weight at the 
altitudes and tempetshrres expected on the petrol mute 
will aaoommbdate the addltional load without 

PlloVPatrolman 

I Ifaciiitiet, and military instellatiom. 
Patrolman Eauipment List lPilotlPatrolman IPersonal protective: equipment, cell phone, radio, 

I Icamprornisina aircraft performance. 
lPilot/Patroimen Petrol Crew Experience lverify oxperienm of ail crew members operating in the 

I I lwire envimnment. 

An unredacted copy is being provided und& seal. 
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Task 
ioutlngflemporary 
'light Restrictions 

- Exhibit3 

Responsible Party Duties 
PilotlPatrolman Best routing to maximize efficiency of airoraft and minimire 

ferry time. Review routlng wlth pjlot utilizing aectlonal chart or 
utility system maps. Pilot 18 responsible for Temporary Flight 
Restrictlona (TFR) or any briefings frorn FAA that cculd impad 
operations. Notify pilot of any known concerns along intended 
mute of flkrht. This could hclude predominate m 8 s  

Scott 

- 

Uoise Abatement for 
bnsltlve Areas 
Neather Review 

4voiding Fatigue 

"light Time 'Lhnitstions 

bjrcrafl familiarizetion 

-- 

Survival equipment 

complete teak without wmpromiaing mewe supply, Verify 
sufficient fuel quenttty. 
Determine areas where noise mmplalnts have been voiced 
and plan to $void If possible. 
Pilot to obtain weather information and review with Patrolman. 
Flight crow to make neaessefy decisions affecting route pian 
and e&n of fliaht. 
Pilot and patrolmen am rasponslble for recognizing the signs o 
fatigue In a fellow crewmember and trrklng the appropriate 
action when fatiaue becomes B factor. 
sdwduled patrol 8hdI not exceed five hours per day, This 
doe& not lndude ferry time. 
Hellcopter briefing by plloVpstrolman will include entering and 
exiting the helicopter, emergency landing, basic and 
emergency radio/int@rcom procedures, location and operation 
of Emetgency Locatina franem2ter (ELT). 
Cheak onboardlpemonal sunrival equipment Including extra 
water, lbbation of equipment Including auxiliary communioation 

Pilot/Patrolman 

PiloUPatrolman 

PiloVPatrolmkn 

PibtlPatrolrnen 

PllotlPatrolrnan 

PiloWatrolman 

Iwindsldow%dtafls known to exlst h previous fiiahts. 
IDetermlne with pilot amount of fuel needed on h r d  to %el Msnaaernent IPIlotlPetrolnan 

Equipment 
Interrupted Patrol 
Contlngenw 
Flight Plan/Follow 

Equipment Storage 

Personal check List 
[Fitness for Flight) 

be worn. 
Contact approprlete p m n n e l  arid resubmit revis 
plans. Reassess fuel and weather condillons. 
Notify Dane Guay (or deslgnee) of fiwt number/schedule for 
18 day. Also inform Tammle of expectecl departure tlme plus 
ie location and eetlrnated time of first scheduled stop. 

Ensure that all equipment is stowed In a position that will be 
easily sacersslble for use, but Will not htwfen with 1. Operation 
of flight oontmla, 2. Interfere with emergency wit, 3. Will not 
become 91 flying missile in the event of an emergency. 
PUot and patrolman must evaluate his own fitness for Wight prioi 
to commencing transmission patrol operations. Illntass, 
Medimon (both presorlptlon and over-the-counter) drugs, 
Stress, Alcohol wnsumptlon in past 24 hours, Fatigue, sleep 
depmvatlon, and emotional trauma en all lssues to be 
evaluated. 

PllotlPatrolmsn 

Patmlrnan 

Pilot/fJ@itrolrnan 

PiloVPatmlmen 
Patrolman 

I lequlpment. 
personal Protective lPatrolman (Flight helmet, leather boots and all cotton or wool clothing shatl 

An unredacted copy is being provided unddf seal. 
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ExhibSt 3 

Task Re$ptmrible Party 
Initiate Inspection PilotiPatmiman 

Logglng Data 

InterceptionlCircling 

Patrolman 

PilotlPatrolmen 

Communication PilotlPatmlman 

- 
Scott 

Avoiding Fatigue 

Flight Follow 

Interrupted Flight 

Westher 

Hot EntrylExtt 
(rotors turning) 
Hot Rekrels 

Pracedure 
Use GPS or land reference to starting point on line, Stay h i h  at 
initial inspecilon location and identify any obstedes, crosstnga 
and positively locate Initla1 structure. Both pilot and patrolman 
must agree that ell concerns are Mentlfied before descent 
Coordinate with the pilot the best way for logging data. Inform 
the pilot that you a re  logging and thie will key him to slow or go 
around depending on your predetermined crew pfwedure. 
Dua to the high threat of terrorism in the U.S., patrol mws will 
avoid circilng any Fdcllity, whlch could be oonrldenxi a potential 
terrorist target (Nuclear P o w  Plant eto,), Any encounter or 
intamptian by 8 rnllita!y &craft while on patrol regulrw an  
immediate landing andlor following exact communications 
delivered by military personnel. 
Follow crew cwnmunfcatlon guidelines 8s provkied In wire strike 
avoidance tmsinlng and developed by your crew. Fllght crew 
must acknowledge calling out of crosslngs and other hazards. 
Pilot and patrolmen are responslble for recognizing the signs of 
fatigue in 8 fellow crewmember and taking the approprlate ectlon 
when tsUQue bacomes a fador. 
Following the first slop, contact Dana Guay (or designee) during 
each subsequent leg of the day's RQhf verifying current IocaUon 
and the next leg of the flight. This includes stopping for fuel, 
lunoh, or any other stops. 
Any devlatlon of plan mqulrwr Immediate contaut with Dana 
Guay (or designee). Also, reaasessment of fuel and weathw is 
required. 
Don't fly into eomethlng that you can't fly out of, In the event that 
you must deviate from p u r  flight plan because of weather, now 
Dana Gwy (or dedgnrse) of location and your Intentions. 
Exiting and entering the h e l b p t s r  when running is under the 
direct wpervlslon of the patrolman. 
Hot refuels a re  under the approval of the pilot ONLY. 
Experienwd Patrolmen may rnonitorl89siat hot refi~ela while the 
pilot remains at tho mttols. Inexpwicsncad p8blmen will follow 
any htrudons from the pllot. 

PiloflPetrolman ' 

Patrolman 

Patrolman 

PilatlPatrolman 

Patrolman 

PilotlPabulrnan 

An unredacted copy is being provided under seal. 
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1 Post Flight Procedures 
FIIghVPattal Review PrOcebs Rcapanaiblo Party Pl-0CCdUI-C 

Post flight 

Terminate Flight Plan 

Flight review 

Pilot 

PilatlPatrolman 

PilotlPatrolman 

Pilot will perform proper post-fllght inspection of the 
hellcopter. 
Contact Dana Guay upon oornpletion of the day's 
flight 
Review as necessary petrol proceduree between pilot ' 

and patrolman to i d e m  area8 of concern. 
Cornrnunioation, concentration, length af flight and 
fatigue factors, did we work as a crew or as 
pIlot/pas$enger to help malntaln good CRM. 

mmpany documentation. 

remove personal equipment and sensitbe documents. 

Personal Equipment PiiotlPatrolman Check airuafl for all personal equipment end 

Alroraft security PiloWetrolman When leaving aircraft unattended, sewre 8hip end 

Attachment 2 to Response to LGE AG-1 Question No. 40 
1 Page 6 of 8 

Scott 
Exhihit 3 

An unredacted copy is being provided under seal. 
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Overdue Aircraft Procedures 

When the ain;raft is assumed to be missing, the designated contact will initiate the 
following procedures: 

overdue; Prom 30 minutes overdue to 1 hour 
t l .  

1. Continue to attempt contact with the Flight Crew by telephone, 
2. Notify the Managers & Line Crews in the arm that thc aircraft would have 

been operating within. 

Scott 

Continued on next page 

An unredacted copy is being providedbder seal. 
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Exhibit 3 

raft is mort than 1 hour overdue: 

1. Contact the last know airport or stop. 

2. Contact next scheduld destination point. 

3, Notify Contractor at the following nmbm. 
a" * 

' I '  

owner - 

operations. Furnish thm the following information: 

a. The aircraft Registration number. 

b. The number ofpwple on board. 

c. The color of the aircrafl. 

d. The last known position & time of contact. 

e. The route the aircraft was fbllowing. 

5. If no one listed above in item # 4 can be mched, then contact the FAA 
Louisville Flight Service Station -d tell them that you are 
reporling rn Uoverdue aircraft". Then follow their instructions. 

An unredacted copy is being provided under 8 seal. , 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 41 

Responding Witness: Shannon L. Charnas 

4-41. Identify how much of the Company's materials and supplies balance at October 
30,2006,2007,2008 and 2009 is related to construction activities. 

A-41. Materials and supplies specifically purchased for a capital project are charged 
directly to that project. The items in the materials and supplies balance are not 
related to any specific activities. 





LOIJISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 42 

Responding Witness: Ronald L. Miller 

4-42. Please provide a copy of the corporate federal tax returns and supporting “M” 
schedules for 2007,2008 and 2009. 

A-42. The 2007 pro forma federal tax return is provided under seal. A motion for 
confidential treatment of this information is filed simultaneously herewith. 

The 2008 pro forma federal return was filed in this case in response to the 
Commission’s first data request number 26(a)(8). The 2009 federal tax return has 
not yet been prepared; this return will be filed before September 15,20 10. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 43 

Responding Witness: CounseVRonaId L. Miller 

Q-43. Please provide detailed calculations of federal income taxes (budgeted and actual) 
for the following accounting periods: 

a. the year ended 2007,2008 and 2009. 

A-43. Consistent with its historical practice, the Company does not disclose information 
relating to budgets. Such projections are only estimates; there is no guarantee that 
such projections will be realized; and the estimates are based on a number of 
assumptions that may change over time. The Company has used an historic test 
year in this proceeding; not a forecasted test year. The Commission determined in 
its September 6, 1990 Ruling and September 21, 1990 Order in Case No. 90-158 
that such information is not discoverable in historical test year rate cases. 
Without waiver of this objection, the Company provides the following 
information: 

The 2007 and 2008 calculations of federal income taxes for our year-end estimate 
and actual per the return is provided under seal. The 2009 calculation of federal 
income taxes for our year-end estimate is also included. A motion for 
confidential treatment of this information is filed simultaneously herewith. 

The 2009 federal tax return has not yet been prepared; this return will be filed 
before September 15,2010. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 44 

Responding Witness: Ronald L. Miller 

4-44. Please provide workpapers detailing the calculation of each statutory addition and 
deduction used in arriving at taxable income in the above calculation. Also 
provide a narrative explanation of the effect of each statutory addition and 
deduction on tax and/or book income, and the Internal Revenue Code Section or 
Treasury Regulation calling for the adjustment. 

A-44. The 2008 workpapers detailing the calculation to arrive at taxable income tax is 
provided under seal, A motion for confidential treatment of this information is 
filed simultaneously herewith. 

The 2009 federal tax return has not yet been prepared; this return will be filed 
before September 15,20 10. 

A comprehensive narrative explanation of the effect of each statutory addition and 
deduction on tax and/or book income does not exist; however, a s u m a r y  
explanation of our book vs. tax differences is attached. Also, there is no readily 
available comprehensive listing of each adjustment that references either the 
applicable Internal Revenue Code Section or Treasury Regulation. The company 
does follow the Internal Revenue Code and Treasury Regulations in preparing its 
federal tax return. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s InitiaI Requests for Information 
Dated March 1,2010 

Question No. 45 

Responding Witness: RonaId L. Miller 

Q-45. For 2007, 2008 and 2009, please provide a copy of the U.S. Corporation Income 
Tax Return, and the Kentucky Corporate Income Tax Return and all other 
Kentucky Tax Returns. If separate returns were not prepared, please provide the 
detailed worksheets that were used to prepare the consolidated return. 

A-45. The 2007 pro forma Kentucky tax return is provided under seal. A motion for 
confidential treatment of this information is filed simultaneously herewith. 

See response to Question No. 42 for providing federal income tax returns. 

The 2008 pro forma Kentucky income tax return was filed in this case as response 
to Commission first data request number 26(a)(8). The 2009 Kentucky income 
tax return has not yet been prepared; this return will be filed before October IS, 
2010. Local income tax returns are not required for public service corporations in 
Kentucky. 

Other routine non-income tax Kentucky returns such as monthly SalesAJse tax 
returns, quarterly payroll tax returns, and property tax retums can be provided or 
are available for review, if needed. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 46 

Responding Witness: Ronald L. Miller 

Q-46. Please provide the following information regarding deferred income taxes 
included in the test-year tax expense: 

a. 

b. 

C. 

d. 

e. 

A-46. a. 

b. 

C. 

d. 

e. 

Calculation of all timing differences reflected in DFIT; show book amount 
and tax amount; indicate when amounts were included in book and in tax 
returns; 

Tax rate applied to each timing difference; 

Calculation of actual DFIT; 

If different, reconcile book amount per cost of service and book amount in 
DFIT calculation. Identify and quantify all reconciling items. 

The gross and net additions to deferred taxes. Please breakdown such 
additions by sub-accounty providing the number and name for each account 
and sub-account. For each item by year, please reconcile the gross to net 
additions and explain haw that reconciliation was derived. 

The net differences are listed on the attached as separate book and tax 
amounts are not readily available for the test year. 

See response to (a,) above. 

See response to (a.) above. 

The book amounts used for the cost of service study and the book amounts 
used for deferred tax calculatians are the same. The cost of service study does 
not use the book amounts after net operating income. 

See attached far listing of sub-account amounts during the test year. The 
Company does not keep its deferred tax records for gross or net additions, 
therefore no reconciliation is provided. 
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LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 47 

Responding Witness: Ronald L. Miller 

4-47, Please provide a Consolidated Tax Savings calculation by year for each year 2006 
through 2008. 

A-47. LG&E calculates its separate income tax based on a “stand alone” methodology in 
accordance with the Company’s Tax Allocation Agreement and Commission 
precedent; therefore no Consolidated Tax Savings exist. See attachment. 
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Miller 

AMENDED AND RESTATED 
TAX ALLOCATION AGREEMENT 

This Amended and Restated Tax Allocation Agreement dated March z, 2009 
(''Agreement''), by and among E.ON LIS Investments Corp. ("US Parent") and its undersigned 
subsidiaries, amends and restates the Amended and Restated Tax Allocation Agreement dated 
January 2,2006. 

WITNESSETH 

WHEREAS, the parties hereto are members of an affiliated group ("Affiliated Group") as 
defined in Section 1504(a) of the Internal Revenue Code of 1986, as amended ("Code"), of 
which the US Parent is the common parent; and 

WHEREAS, such Affiliated Group intends to file a U.S. consolidated income tax return 
for its tax period 2008 and for subsequent years; and 

WHEREAS, Louisville Gas & Electric Company ("LG&E") was ordered in the 
Commonwealth of Kentucky Public Service Commission Case No. 89-374 to allocate income 
tax liabilities using the "stand alone" method; and 

WHEREAS, Kentucky Utilities Company ('IKU'') was ordered in the Commonwealth of 
Kentucky Public Service Commission Case No. 10296 to allocate income tax liabilities using the 
"stand alone" method; and 

WHEREAS, the Commonwealth of K.entucky Public Service Commission ordered 
LG&E and KU in case No. 97-300 to follow Corporate Policies and Guidelines for Intercompany 
Transactions which state: "The "stand alone" method will be used to allacate the income tax 
liabilities of each entity". 

WHEREAS, KU is subject to regulation by the Commonwealth of Virginia State 
Corporation Commission; and 

WHEREAS, in 2008, Section 56.235(2)(A)the Code of Virginia was amended to state 
that "for ratemaking purposes, the Commission shall determine the federal and state income 
tax costs for investor-owned water, gas, or electric utility that is part of a publicly-traded, 
consolidated group as follows: (i) such utility's apportioned state income tax costs shall be 
calculated according to the applicable statutory rate, as if the utility had not filed a consolidated 
return with its affiliates, and (ii) such utility's federal income tax costs shall be calculated 
according to the applicable federal income tax rate and shall exclude any consolidated tax 
liability or benefit adjustments originating from any taxable income or loss of its affiliates. 

WHEREAS, i t  is the intent and desire of the parties hereto that a method be established 
for allocating the consolidated tax liability of the Affiliated Group among its members, for 
reimbursing US Parent for payment of such tax liability, for compensating any party for use of 
its losses or tax credits, and to provide for the allocatjon and payment of any refbnd or credit 
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Miller 

arising from a carryback, or carryforward of losses or tax credits from other tax years. 

NOW, THEREFORE, in Consideration of the mutual covenants and promises contained 
herein, the parties hereto agree as follows: 

1. Definitions: 

"Consolidated Tax" shall mean the aggregate tax liability for a taxable year, being the tax 
shown on the consolidated return of the Affiliated Group and any adjustments thereto thereafter 
determined. The Consolidated Tax shall also mean the amount of the refund if the consolidated 
tax return shows a negative tax liability. 

Torporate Tax Credit" shall mean the negative Separate Return Tax of a member for a 
taxable year, equal to the amount by which the Consolidated Tax is reduced by including a loss, 
credit, carryover or other tax benefit of such member in the consalidated return. 

"Corporate Taxable Income" shall mean the income or loss of a member, computed as 
though the member had filed a separate return on the same basis as used in the consolidated 
return, except that dividends or distributions from members shall be disregarded, and other 
intercompany transactions eliminated in the consolidated retum shall be given appropriate effect. 
Carryovers and carrybacks shall be taken into account unless the member has been paid a 
Corporate Tax Credit therefor under paragraph 4 of this Agreement. 

"Holding Company" means E.ON U.S. and each member of the Affiliate Group which 
directly or indirectly owns E.ON U.S. 

"E.ON U.S." means E.ON 1J.S. LLC, a Kentucky Limited Liability Company. 

"Member(s)" shall mean each of the undersigned corporations and limited liability 
companies. 

"E.ON Holding Company" means each Holding Company other than E.ON 1J.S. 

"Separate Refurn Tax" shall mean the tax on the Corporate Taxable Income of a Member 
computed as though the Member were taxable as a corporation filing a separate tax retum and 
were not a Member of a consolidated group. For purposes of computing the Separate Return Tax 
of a Member which is a limited liability company, such Member shall be considered to possess 
and be entitled to use losses, carryovers, tax credits and other tax attributes (1) attributable to a 
predecessor of such Member taxable as a corporation or (2) arising while such Member is a 
limited liability company. 

2. A U S .  consolidated income tax retum shall be filed by IJS Parent for all tax periods 
covered under this Agreement and for which the Affiliated Group is required or permitted to file 
a consolidated tax return. US Parent shall be solely responsible for the preparation of such 
returns. and shall be entitled to make all such elections under the Code (in its sole discretion) as 
i t  shall deem appropriate or advisable in connection with those returns; provided that US Parent 
shall have no liability to the subsidiaries for any errors or omissions in the preparation or filing 
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of thase returns, or in connection with those elections. Each of the undersigned Members shall, 
and shall cause their respective subsidiaries to execute and file such consents, electians, and 
other documents that US Parent may in its sole discretion determine are required or appropriate, 
in US Parent's discretian and at its request, for the proper filing of, or in connection with, such 
returns, and take all such other actions as shall be required to give effect to the provisions of this 
Agreement. The undersigned Members and their respective subsidiaries are hereinafler 
collectively referred to as the "subsidiaries" or "Members", and individually referred to as a 
"subsidiary" or a "Member". 

3.  
payments to the Internal Revenue Service on behalf of the Affiliated Group. 

US Parent (or other non-utility designee) will make all Federal corporate income tax 

4. Each Member (including each Holding Company) shall pay the amount of its Separate 
Return Tax to US Parent (or other non-utility designee) if such amount is positive. US Parent (or 
other non-utility designee) shall pay any Member with a positive Corporate Tax Credit the 
amount of such Corporate Tax Credit. For purposes of this Agreement, any liability for 
alternative minimum tax shall be treated as part of the Member's separate tax liability provided 
that the entire Affiliated Group incurs an alternative minimum tax liability. Intercompany 
eliminations recorded by consolidation entries that affect the Consolidated Tax will be assigned 
to the appropriate Member necessitating the intercompany elimination for the purpose of 
computing Separate Return Tax. In the event that less than all of the losses, credits, carryovers 
or other tax benefits of the Members having negative Separate Return Tax are absorbed, the 
aggregate Corporate Tax Credit applicable to such Members shall be allocated to such Members 
in proportion to their negative separate return tax; provided, however, that to the extent that the 
Consolidated Tax and Separate Return Tax for any year include material items taxed at different 
rates or involve other special benefits or limitations, the associated tax benefits shall be first 
allocated, to the extent possible, to the individual Members of the group applicable to them. 
Under no circumstances shall the amount of tax liability allocated to a Member of the Afftliated 
Group under this Agreement exceed its separate tax liability. 

5 .  Payment of the consolidated U.S. tax liability for a taxable period shall include the 
payment of estimated tax installments due for such taxable period. Each Member shall pay to US 
Parent an amount equal to its positive Separate Return Tax liability, if any, for that taxable 
period, and US Parent shall pay to each Member an amount equal to its Corporate Tax Credit 
attributable to that taxable periad, in each case by the due date for payment of the consolidated 
U S .  taxes. Any amounts paid by a Member on account of a separate return or separate estimated 
tax payment that are credited against the Cansolidated Tax liability of the Affiliated Group shall 
be included in determining the payments due from such Member. Any overpayment of 
estimated tax shall be promptly refunded to such Member. Payment shall be made within ten 
days afler each quarterly payment date for estimated taxes and the date of filing of the 
consolidated return for such taxable period. 

6. If part or all o f a  loss, credit, carryover or other tax benefit is carried back or forward to a 
year i n  which such Member filed a separate return or a consolidated return with another affiliated 
group, any refbnd or reduction in tax liability arising from the carryback or carryover shall be 
retained by such Member. Notwithstanding the above, US Parent shall determine whether an 
election shall be made not to carry back part or all of a Consolidated net operating loss for any 

C HI-15036I9vJ 3 
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tax year in accordance with Section 172(b)(3) of the Code. 

7 .  If the Consolidated Tax liability is adjusted for any taxable period, whether by means of 
an amended return, claim for refund, or after a tax audit by the Internal Revenue Service, the 
liability of each Member shall be recomputed to give effect to such adjustments, and in the case 
of a refimd, US Parent shall make payment to each Member for its share of the refund, 
determined in the same manner as in paragraph 4 above, within ten days after the refund is 
received by US Parent, and in the case of an increase in tax liability, each Member shall pay to 
IJS Parent its allocable share of such increased tax liability, penalties and interest within ten days 
after receiving notice of such liability from US Parent. 

8. 
application of one of the following filing methods: 

The allocation of state and local income tax liabilities will be determined based on the 

( I )  Separate entity 
(2) lJnitary group 
(3) Nexus Combined 
(4) Consolidated (mirrors the federal group); 

provided, however, that no Member's state or local tax income tax liability under the Agreement 
shall exceed its state or local tax liability had it filed a separate return. 

All tax cost or benefit determined under a separate entity filing will be allocated to the 
subsidiary that filed the separate return. 

Tax cost or benefit determined for a unitary filing will be allocated to the applicable 
business unit, similar to a separate entity filing allocation. For example, if a business unit files a 
state unitary return including a parent entity and its subsidiaries, the entire state tax cost or 
benefit is allocated to the business unit. Further allocation within the business unit is optional at 
the discretion of the business unit. 

Tax cost or benefit determined for a nexus combined filing will be allocated as if each 
entity or business unit (e.g., KIJ, LG&E, non-regulated business unit) filed a "stand alone" or 
separate entity return. Both apportionment factors and taxable income are to be considered in the 
allocation. Any remaining cost or benefit will be allocated to E.ON US. on at least an annual 
basis. 

Tax cost or benefit determined for a consolidated filing will be allocated based on each 
subsidiary's or business unit's nexus (as defined below) with the individual state or locality. For 
example, state tax determined in a consolidated return will be allocated as if the entity (or 
business unit) filed a "stand alone" or separate tax return using both: (a) the entity's (or business 
unit's) property, payroll, and receipts apportioned to the state and (b) their taxable income or 
loss. No tax cost or benefit will be allocated to any  entity or business unit having no nexus in the 
state or locality. The remaining cost or benefit will be allocated to E.ON U.S. on at least an 
m u d  basis. 

For purposes of state and local allocations, the following definitions are provided: 
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"Nexus"-- The connection an entity has with a taxing jurisdiction generally represented 
by property and payroll. The applicable jurisdiction's nexus standards will determine whether tax 
cost or benefit is allocated to an entity. (e.g., state sales or receipts of an entity may require 
inclusion in a consolidated return even though the entity itself does not have nexus and is 
protected by PL, 86-272.) 

"Unitary"--The relationship between relatedaffiliated Members generally within a 
consolidated group. The applicable jurisdiction will determine whether the entities are unitary. 
This often requires a presence of unity of ownership (e.g., over 50% owned by common parent), 
unity of operation (back-office or central support functions) and unity of use (centralized 
policies, common management forces, intercompany products flow or services provided by one 
entity to another). 

"Nexus-combined"-- A retilrn that includes only those entities having nexus in the 
applicable jurisdiction. 

9. The payment or refund of any tax liability discussed in paragraphs 2-8 above may be 
satisfied through the debiting or crediting of the respective Member's intercompany payable or 
receivable account on the same day as payment or refunds would have otherwise been required. 
if during a consolidated return period US Parent or any subsidiary acquires or organizes another 
corporation that is required to be included in the consolidated return, then such corporation shall 
join in and be bound by this Agreement. 

10. This Agreement shall apply to the 2009 tax period and all subsequent taxable periods 
unless and until (a) this Agreement is terminated by the mutual consent of the signatories hereto, 
(b) this -4greement is terminated by US Parent (in its sole discretion) or (c) as to any one or more 
subsidiaries at any time that those subsidiaries are no longer Members of an affiliated group with 
US Parent under Section 1504(a) of the Code. Notwithstanding such termination, this Agreement 
shall continue in effect with respect to any payment or refunds due for all taxable periods ending 
on a r  prior to termination. 

11, This Agreement shall be binding upon and inure to the benefit of any successor of the 
parties and their subsidiaries, whether by operation of law or otherwise, to the same extent as if 
the successor had been an original party to the Agreement. 

12. 
changes in relevant facts and circumstances, subject ta any regulatory required appravals. 

This Agreement is subject to revision as a result of changes in income tax law and 

2 3 .  This Agreement shall become effective immediately, subject to receipt of any required 
approvals. Upon effectiveness of this Agreement, this Agreement shall supersede and replace 
the Amended and Restated Tax Allocation Agreement dated as of January 2,2006 by and among 
the parties hereto. 

5 
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IN WITNESS WHEREOF, the parties hereto have caused this agreement to be executed by their 
duly authorized representatives on March 31, 2009, but effective as set forth herein. 

E.ON US Investments Corp. 
A 

E.ON U.S. LLC 

BY 

Louisville Gas and Electric Company 
h 

Kentucky Utilities - Company 

E.ON U.S. Capital Cow. 

LG&E Energy Marketing Inc. 

E.ON U.S. Services Company 

E.ON North America, Inc. 

BY .&--- 

6 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 48 

Responding Witness: Ronald L. Miller 

4-48. Provide the effective (reflecting all consolidated tax savings) federal income tax 
rates for 2007,2008 and 2009 and a derivation thereof. 

A-48. See the table below for the effective federal income tax rate for 2007 through 
2009. Also see response to Question No. 47 regarding consolidated tax savings. 

Statutory federal income tax rate 
State income taxes, net of federal benefit 
Reduction of income tax reserve 
Qualified production activities deduction 
Amortization of investment tax credits 
Reversal of excess deferred taxes 
Other differences 
Effective income tax rate 

- 0.1 
31.3% 

(lsJ 
33.0% 

Note: The effective federal income tax rates include both above the line and 
below the line tax items. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 49 

Responding Witness: Ronald L. Miller 

4-49. Please state whether the Company has or will file a consolidated federal or state 
tax return for 2007, 2008 and 2009 and if so, list those companies which will be 
included in the consolidated return. 

A-49. LG&E is part of a consolidated tax group whose return is filed by the parent of 
E.ON U.S. LLC, E.ON US Investments Corp. A consolidated federal return was 
filed for 2007 and 2008. A consolidated federal return will be filed for 2009 prior 
to the September 15, 20 10 due date. See the list below of companies in the 2007 
and 2008 consolidated returns. 

E.ON U.S. Investment Corp. 
E.ON North America Inc. 
E.ON lJ.S. Capital Corp. 
E.ON lJ.S. Hydro I LLC 
E.ON U.S. LLC 
E.ON U.S. Services Inc. 
EKY Corp. 
FCD LLC 
FSF Minerals Inc. 
Kentucky TJtilities Company 
KIJ Solutions Corporation 
LCC LLC 
Lexington Utilities Company 
LG&E Energy Inc. 
LG&E Energy Marketing Inc. 
L,G&E Home Services Inc. 
LG&E International Inc. 
LG&E Power Argentina I Inc. 
LG&E Power Argentina I1 Inc. 
LG&E Power Argentina I11 LLC 
LG&E Power Development Inc. 
LG&E Power Inc. 
LG&E Power Operations Inc. 
Louisville Gas & Electric Company 
Western Kentucky Energy Corp. 
E.ON Natural Gas Trading Inc. . 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 50 

Responding Witness: Ronald L. Miller 

Q-50. Please list the name and business function of all Company subsidiaries and 
separately list those which are included in this case for ratemaking purposes. 

A-50. LG&E has no wholly owned subsidiary companies. LG&E owns 5.63% of Ohio 
Valley Electric Corporation. LG&E’s investment in Ohio Valley Electric 
Corporation is $594,286 and is accounted for using the cost method of 
accounting. 

LG&E, a wholly owned subsidiary of E.ON U.S. LLC, is the only company 
included in Case No. 2009-00549 for ratemaking purposes. An affiliate, 
Kentucky Utilities Company, has filed a separate application in Case No. 2009- 
00548. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 51 

Responding Witness: Ronald L. Miller 

Q-5 1. Please provide worksheets which reconcile book and tax income and tax liability 
on the books and on the tax return for 2007,2008 and 2009. 

A-51. See response to Question No. 43 for reconciliation of book income and federal 
taxable income for 2007and 2008. The 2009 tax return has not yet been prepared, 
therefore no 2009 reconciliation is included. 

Also, a reconciliation of the Company’s book tax liability to the corresponding 
tax return far 2007 and 2008 is provided under seal. A motion for confidential 
treatment of this information is filed simultaneously herewith. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 52 

Responding Witness: Ronald L. Miller 

Q-52. Please list and explain in detail the allocation methods used to allocate state and 
federal tax liability and tax credits between the Company and its subsidiaries. 
Please provide worksheets which show a detailed derivation of the allocations for 
2007, 2008 and 2009. The derivation should include separate listing of 
contributions, indebtedness cost, NOL (current, carryforwards and carrybacks), 
each credit by type (such as the investment tax credit, jobs credit), and 
intercompany transactions. 

A-52. There are no allocations between LG&E and its subsidiary, OVEC. 





LOIJISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 53 

Responding Witness: Ronald L. Miller 

4-53. Please list all typical intercompany transactions which are taxed by the federal 
government in the year of the transaction or the following year if a separate return 
is filed, but on which the tax is deferred if a consolidated return is filed. For each 
transaction please identify it by company, and type of transaction, and gain (loss) 
(deferred or not). Please provide the book treatment of each account. 

A-53. There are no typical intercompany transactions on which federal taxes are 
deferred in our consolidated return. See also response to Question No. 54 for 
intercompany transactions associated with Trimble County occurring recently. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

m- . Description 
June 2008 Cooling Tower 
Dee 2009 E uipment common to TCl k d  -- TC2 

CASE NO. 2009-00549 

Proceeds 
$10 million 
$48 - million 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 54 

Responding Witness: Ronald L. Miller 

Q-54. Separately for 2007, 2008 and 2009, list all intercompany transactions which 
would be taxed by the Federal government in that year if a separate return was 
filed, but will not be taxed that year because a consolidated return was filed. For 
each transaction please identify it by company, type of transaction, and gain (loss) 
(deferred or note). Please provide the book treatment of each amount. 

A-54. In 2008 and 2009, LG&E sold portions of Trimble County IJnit 1’s joint use 
assets to Kentucky Utilities Company. The sales resulted in tax gains, 
approximating the sales proceeds, for LG&E that were deferred on the 
consolidated tax return. The transactions were as follows: 

For book purposes the sales were made based on net book value, therefore no gain 
or loss was recorded on the sale. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 55 

Responding Witness: Ronald L. Miller 

Q-55. Please list all typical intercompany transactions which are taxed by state 
government in the year of the transaction or the following year if a separate return 
is filed, but on which the tax is deferred if a consolidated return is filed. For each 
transaction please identify it by company, and type of transaction, and gain (loss) 
(deferred or not). Please provide the book treatment of each mount .  

A-55. There are no typical intercompany transactions on which state taxes are deferred 
in our consolidated return. See also response to Question No. 56 for 
intercompany transactions associated with Trimble County occurring recently. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

Date 
June 2008 

CASE NO. 2009-00549 

-i Description 
Cooling Tower 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 56 

Responding Witness: Ronald L. Miller 

4-56. Separately for 2007, 2008 and 2009, please list all intercompany transactions 
which would be taxed by state government in that year if a separate return was 
filed, but will not be taxed that year because a consolidated return was filed. For 
each transaction please identify it by company, type of transaction, and gain (loss) 
(deferred or not). Please provide the book treatment of each amount. 

A-56, In 2008 and 2009, LG&E sold portions of Trimble County IJnit 1’s joint use 
assets to Kentucky Utilities Company. The sales resulted in tax gains, 
approximating the sales proceeds, for LG&E that were deferred on the 
consolidated tax return. The transactions were as follows: 

[Dec 2009 1 Equip;& common to TC1 and TC2 1 $48 million ’-1 
For book purposes the sales were made based on net book value, therefore no gain 
or loss was recorded on the sale. 





LOIJISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 57 

Responding Witness: Ronald I,. Miller 

4-57. Please provide worksheets which derive the gross revenue and pre-tax accounting 
income and federal taxable income (loss), on a consolidated basis and on a 
separate return basis for each year for 2007,2008 and 2009. 

A-57. The attachments are provided under seal. A motion for confidential treatment of 
this information is filed simultaneously herewith. 

The 2009 federal tax return has not yet been prepared; this return will be filed 
before'september 1 5,20  10. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 58 

Responding Witness: Ronald L. Miller 

Q-58. Please provide worksheets which derive the gross revenue and pre-tax accounting 
income and state taxable income (loss), on a consolidated basis and on a separate 
return basis for 2007, 2008 and 2009. Include in the worksheets a detailed 
reconciliation of book and tax income. 

A-58. The attachments are provided under seal. A motion for confidential treatment of 
this information is filed simultaneously herewith. 

The 2009 state tax return has not yet been prepared; this return will be filed before 
October 15,2010. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 59 

Responding Witness: Ronald L. Miller 

Q-59. Please provide for each year from 2000 through 2008 the gross and net additions 
to deferred taxes. Please breakdown such additions within each year by sub- 
account, providing the number and name for each account and sub-account. 

a. For each item by year please reconcile the gross to net additions and explain 
how that reconciliation was derived. 

A-59. See response to Question No. 61 for balances by accounts for 2006 through 2009. 
Earlier information is not readily available. Note that certain subaccounts have 
changed through the years. Also, LG&E’s reconciliations of these accounts are 
maintained based on net amounts, rather than being detailed by gross additions, 
deductions, etc. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 60 

Responding Witness: Ronald L. Miller 

4-60, Please provide detailed worksheets showing the derivation of "excess tax over 
book depreciation" for 2007,2008 and 2009. 

A-60. 
Per Return Per Return 
Year 2007 Year 2008 

Tax Depreciation $( 124,7 14,7 15) $(160,013,338) 

Book Depreciation 125,933,137 .- 127,927,222 

Excess Tax over Book $1.2 18,422 $(32,086,116) 

Note: Year 2009 - information is not yet available - Federal Return not yet 
completed. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 61 

Responding Witness: Ronald L. Miller 

Q-61. Please provide the beginning and ending balances for 2007, 2008 and 2009 for 
Accumulated Deferred Income Taxes and Provisions for Deferred Incame Taxes 
broken down by sub-account with the name and number of each sub-account. 

A-61. See attachment for the beginning and ending balances for 2007, 2008, and 2009 
for Accumulated Deferred Income Taxes. For Provisions for Deferred Income 
Taxes see response to Question No. 62. 
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Response to Question No. 62 
Page 1 of 3 

Miller 
LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 62 

Responding Witness: Ronald L. Miller 

Q-62. Please provide the following amounts for 2007,2008 and 2009: 

a. 

b. 

C. 

d. 

e. 

f. 

€5 

A-62. a. 

Income tax expense, current, deferred, deferred-credit, investment tax credit 
deferred and investment tax credit amortized from prior years. Identify by 
TJnifonn System Account number. 

Identify the benefit giving rise to each charge, as shown in the example below. 

Separate federal and state amounts. 

Cite the order or ruling on which the Company bases rate treatment of these 
benefits (normalized or flow-through). Note the rate treatment (normalized or 
flow-through). 

State the accumulated total for each as it appears on the test period balance 
sheets. Identify by 7Jnifonn System Account Number. 

State the rate base treatment of each item (e.g. deducted from rate base, cost- 
free capital, treated as equity, etc.). 

Cite the order or ruling on which the Company bases treatment identified in f. 

Income Taxes: 

Federal income taxes current - 

Account 409.1 $34,624,585 $40,043,4 1 0 $25,27237 1 
Account 409.2 ($554,280) ($2.606,7 15) $709,666 
Total $34,070,305 $37,436,695 $25,982,237 

-- 2007 2008 2009 



Response to Question No. 62 
Page 2 of 3 

Miller 
State income taxes current - 

Account 409.1 $7,620,509 $4,282,424 $3,893,528 
Account 409.2 ($125.334) ($479,3 3 7) $126,707 
Total $7,495,175 $3,803,087 $4,020,235 

2007 2008 2009 

Federal income taxes deferred - 

Account 4 10.1 $32,449,16 1 $46,28 1,208 $82,370,736 
Account 4 10.2 $834,230 $149,545 $7,54273 1 
Total $33,283,39 1 $46,430,754 $89,913,467 

2007 2008 2009 

State income taxes deferred - 

Account 4 10.1 $6,850,545 $6,787,580 $10,416,211 
Account 41 0.2 $15 1,969 $23,327 $1,3 53,296 
Total $7,002,5 14 $6,8 10,907 $1 1,769,507 

2007 2008 2009 

Federal income taxes deferred-credit - 

Account 4 1 1.1 ($22,973,292) ($48,546,325) ($74,045,158) 
Account 4 1 1.2 ($2,9081 ($234,529) ($1,696,154) 
Total ($22,976,200) ($48,780,854) ($75,741,3 12) 

2007 2008 2009 

State income taxes deferred-credit - 

Account 4 1 1.1 ($5,350,391) ($928 1,075) ($8,965,361) 
Account 4 1 1.2 ($7,064) ($38,8951 ($286,98 11 
Total ($5,357,455) ($9,3 19,970) ($9,252,342) 

2007 2008 2009 

Investment Tax Credit Deferred - 

Account 41 1.4 $8,979,626 $8,12 1,028 $3,649,346 
2007 2008 2009 

Investment Tax Credit Amortized - 

Account 4 1 1.4 ($3,950,901) ($3,870,920) ($3,044,107) 
2008 2009 

2007 2008 2009 
Grand Total $5 8,546,455 $40,630,727 $47,297,03 1 

b. There is no “example below” in the question to reference. 

c. See answer to part (a) of this question. 



Response to Question No. 62 
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Miller 

d. The Company follows the Internal Revenue Code and Commission practices 
to determine if an item flows through or is normalized. LG&E has no flow 
through items as all deferred items are normalized. 

e. There is no flow through amount at October 3 1,2009. The entire deferred 
income tax amount is normalized. 

f. The deferred tax balances are deducted from rate base. 

g. The Company treatment of the deferred taxes is consistent with general rate 
making practices. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 63 

Responding Witness: Ronald L. Miller 

4-63. Please provide a detailed derivation of 2007, 2008 and 2009 research and 
development credits, including: 

a. a list of all research, development and experimentation expenditures, and for 
each item provide separately: 

(i) the amounts payable to inside and outside contractors; 

(ii) the amount payable in the test period; 

(iii) the total expenditures to be expensed in determining federal taxable 
income; and 

(iv) the total expenditures qualifying for the R & E credit under I.R.C. 
paragraph 44f. 

A-63. See Attached. 
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LOUISVILLE GAS AND ELJECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 64 

Responding Witness: Ronald L. Miller 

4-64. Identify all net operating loss carrybacks and carryforwards for LG&E, its parent 
and each subsidiary for 2006,2007,2008 and 2009. 

A-64. There are no net operating loss carrybacks or carryforwards for LG&E for 2006, 
2007, or 2008. See the attachment for net operating losses for its parent and 
subsidiaries. A motion for confidential treatment of this information is filed 
simultaneously herewith. 

The 2009 federal tax return has not yet been prepared; this return will be filed 
before September 15,201 0. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 65 

Responding Witness: Ronald L. Miller 

Q-65. What amount of LG&E interest expense for tax purposes and separately for book 
purposes was allocated to Kentucky regulated operations on a combined and 
intrastate basis during the test period? Please explain and provide a reconciliation 
of the difference. 

A-65. LG&E has its own debt, and the related interest expense, therefore, no interest 
expense is allocated to LG&E’s regulated operations from any other company for 
book or tax purposes. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 66 

Responding Witness: Ronald L. Miller 

Q-66. Regarding the investment tax credit, please provide the amount of 3%, 4%, 7%, 
lo%, and 11% credits the company generated, booked for ratemaking purposes, 
and/or used as a credit against federal tax liability for each year from 2006 
through 2009 and the derivation of each of those amounts. 

A-66. LG&E had no investment tax credit at the rates mentioned above that were 
generated or used as a credit against its federal tax liability fiom 2006 through 
2009. LG&E did have amortization from previous investment tax credit of 
$4,021,661, $3,950,901, $3,870,901, and $3,044,107 for the years 2006 through 
2009, respectively. 

LG&E did generate advanced coal investment tax credit equal to 15% of its 
portion of Trimble County Unit 2 eligible construction expenditures. The 
estimated credits recorded were $3,000,000, $8,979,626, $8,12 1,028, and 
$3,649,346 for years 2006 through 2009, respectively, and the actual amounts 
used as a credit against its tax liability were $2,824,570, $8,147,024 and 
$8,843,361 for years 2006 through 2008, respectively. The 2009 federal return 
has not yet been filed. The amortization of this credit will start when the Trimble 
County Unit goes into service, expected to be in mid 2010. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 67 

Responding Witness: Ronald L. Miller 

4-67. For each distinct tax-timing difference for which the Company has provided 
deferred taxes, please identify the amount of excess deferred income taxes (i.e. 
deferred taxes accrued by the Company at federal tax rates higher than the current 
corporate tax rate, the excess is the difference over the current rate) existing on 
the Company's books at December 31, 2009 which be flowed back to 
ratepayers on an accelerated basis (i.e. such amortization is not prohibited by the 
normalization requirements of the Internal Revenue Code). Show how these 
amounts are calculated. 

A-67. LG&E had no excess deferred income taxes existing on the books at December 
3 1, 2009 which could be flowed back to ratepayers on an accelerated basis. In 
accordance with Internal Revenue Code Section 203(e) normalization 
requirements, excess reserves may not be reduced more rapidly than under the 
average rate assumption method (ARAM). LG&E applies this method which 
reduces excess deferred income tax reserves over the remaining book lives of the 
underlying property. 

Also see response to KPSC-1 Question No. 25. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General's Initial Requests for Information 
Dated March 1,2010 

Question No. 68 

Responding Witness: Ronald L. Miller 

Q-68. Will the amount of investment tax credits utilized be increased if the Company is 
granted its requested rate increase in these proceedings? If not, why not? If so, 
provide calculations showing the Company's best estimate as to how much ITC 
will be utilized. 

A-68. No, the amount of investment tax credit utilized will not be increased if the 
Company is granted its requested rate increase in these proceedings. LG&E has 
utilized all investment tax credit claimed. 





LOIJISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 69 

Responding Witness: Ronald L. Miller 

Q-69. Provide detailed descriptions of any IRS audit, settlements with the Internal 
Revenue Service, or audit adjustments made during the three years ending 
December 3 1,2009. 

A-69. The IRS has completed their audit of I,G&E for the 2007 tax year and made the 
following adjustments: 
0 

0 

Section 1 18 adjustment for additional taxable income of $6,439,530. 
Section 162 adjustment for a reduction in taxable income of $1,768,028. 
Depreciation adjustment that reduced taxable income by $45,134. 

The net effect to LG&E for 2007 of these temporary difference adjustments was 
an increase to taxable income of $4,626,368. Additionally, as part of the 
Compliance Assurance Process (CAP), certain adjustments to eligible progress 
expenditures associated with the advance coal credit were incorporated into the 
originally filed returns. 

The IRS has completed their audit of the 2008 tax year. As part of the 
Compliance Assurance Process, the return was accepted as filed except for two 
items, bonus depreciation and adjustments related to our application to change our 
accounting for repair expenses. Both of these areas remain under review; 
however, the IRS has proposed no adjustments for the 2008 tax year. 

The 2009 tax year is currently under examination and no adjustments have been 
proposed at this time. 

The 2005/2006 IRS audits were completed in February 2009. Adjustments were 
made to: 
0 Eligible progress expenditures in connection with the advance coal credit 

resulting in a reduction in LG&E’s 48A credit of $1,154,996. 
0 Section 11 8 adjustment for additional taxable income of $1,673,972. 
0 Section 162 adjustment for a reduction in taxable income of $42 1,297. 
0 Depreciation adjustment that increased income by $686,16 1. 
0 Depreciation adjustment that increased taxable income by $295,336. 
0 Reduction in Research and Experimental Credit of $6,308,653. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 70 

Responding Witness: Ronald I,. Miller 

Q-70. Provide a copy of any and all revenue ruling requests, IRS responses, and 
correspondence between the Company and the IRS during the ten years ending 
December 3 1 , 2009. 

A-70. LG&E has not made any requests for IRS income tax revenue rulings during the 
ten years ending December 3 1 , 2009. 

The Company does have routine correspondence with the IRS in dealing with 
payroll matters, employee benefits, income tax audits, tax payrnentsh-efunds, and 
other miscellaneous federal tax matters. Correspondence of this nature is 
available upon request or for inspection at the Company’s offices, if needed. 





LOUISVILLE GAS AND ELECTIRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 71 

Responding Witness: Ronald L. Miller 

4-7 1. List total property taxes and property tax refunds or abatements each year, for the 
test period and the most recent three years for which actual information is 
available. Describe and show the accounting treatment accorded to each item, 
showing journal entries, dates, accounts, amounts and descriptions. 

A-71. See attachment. 
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Miller 

Lousiville Gas & Electric Company 
Case No. 2009-00548 

Property Taxes 

Test Year Account Description 2007 2008 2009 

408.1 Property Tax Expense 13,595,558 14,981,727 14,481,268 15,137,337 
408.2 Property Tax Expense 1,444 1,815 2,388 2,155 

107 Construction Work in Progress 34,073 97,659 144,769 136,918 

There were no refunds or abatements during the three years ending December 31,2009 or the test year. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 72 

Responding Witness: Ronald L. Miller 

4-72. List all amounts of property taxes under dispute at December 31, 2009, and 
indicate the tax year and the taxing district to which each relates. 

A-72. LGRtE received a letter dated December 30,2009, from the Kentucky Department 
of Revenue confirming a settlement in connection with a property tax dispute for 
the 2009 tax year. This letter was not received until January 4, 2010, however, 
the impact of this settlement was recorded in the year ended December 3 1 , 2009. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 73 

Responding Witness: Ronald L. Miller 

Q-73. List all property tax refunds, by geographical area and taxing authority, by year, 
received in the most recent three years through 2009. 

A-73. No property tax refunds were received for the most recent three years through 
2009. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 74 

Responding Witness: Ronald L. Miller 

4-74. Please explain and provide all workpapers and source documents supporting the 
derivation of the taxable bases for Kentucky property taxes for 2007, 2008 and 
2009. 

A-74. See attached CD in folder titled Question No. 74. 





LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 2009-00549 

Response to Attorney General’s Initial Requests for Information 
Dated March 1,2010 

Question No. 75 

Responding Witness: Ronald L. Miller 

4-75. Provide full supporting documentation, workpapers and correspondence 
associated with refunds of any and all taxes other than income taxes received in 
2007, 2008 and 2009. Indicate which accounts were affected and the associated 
dollar amounts. Also describe how the Company intends to treat thidthese 
item(s) for rate case purposes. 

A-75. LG&E received a $3,360,522 Kentucky SalesLJse tax refund in February 2009 
for the audit period covering October 1997 to December 2001. Of this total, 
$1,522,545 had been recorded prior to 2007, $337,977 was recorded to capital 
accounts in 2007, and $1,500,000 was recorded in 2008. Of the $1,500,000 
refund, $1,410,085 was credited to capital and $89,915 was credited to operation 
and maintenance accounts. 

Interest income of $1,931,769 on this r e h d  was recorded in the amounts of 
$647,225, $391,009, $1 , 130,937 and ($237,402) in periods prior to 2007, 2007, 
2008 and 2009, respectively. 

The settlement agreement related to this refund is attached and provided under 
seal. A motion for confidential treatment of this information is filed 
simultaneously herewith. 

There were also Louisville Metro payroll withholding tax refunds from January 
2008 of $7, and February 2008 of $3 that were credited to FERC account 24 1. 

IRS 941 payroll withholding tax refunds were also received for $5,280, $10 and 
$12 that were credited to FERC accounts 241 and 236 for the 2007, 2008 and 
2009 periods. 
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lMENT DOCIJMENT 

3900018412 
DOC NUMBER 

I_- 

14047760 

QUESTIONS,  CALL ( 8 7 7 ) 9 7 3 - 4 3 5 7  
COMMONWEALTH OF KEPJTUCKY 

DEPARTMENT OF THE TREASURY 

DATE : 0 2  / 02/2 0 0 9 -- -I 

1 
-.___.-- VENDOR: ZZMISCOTHR 

-- - 
DESCRIPTION 

refund sales and use t 

._-- 
TOTAL 

Check Number 
01 14047760  

COMMONWfSALTH OF KENTUCKY 
DEPARTMENT O F  THE TREASURY P :u 

hnncn l i d  mJ 
( P~I IJI  TIWI ('13 

h ~ d l o r i  KI Frankfort. Kentucky 

Date: 02 /02 /2 0 0 9 

Five M i l l i o n  Two Hundred N i n e t y  Two Thousand Two Hundred N i n e t y  One An 

Louisville Gas and Electric Co Amount $***5,292,291.19 
Attn: Ronald Miller 
220 W. Main Street 
Louisville KY 40202 - /a- 

Stale Treasurer 
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14.. S. 

September 18,2007 

Internal Revcoue Service 
Cincinnati, OH 45999-0038 

E.ON U.S. LLC 
Payroll 
220 West Main Street 
PO Box 32030 
Loulsvllle, KY 40232 
www.eon-us.corn 

Teresa Conrad 
Manager, Payroll 
T 502-627-3425 
F 502-2?7-2392 
Teresa.conrad @eon-us.com 

RE: Louisville Gas (41: Electric Co 

‘Tax Period: 
TIN: 61-0264150 

June and September 2007 

To Whom It May Concern: 

We are in receipt of check number 2308 22492005 in the amount of $5,279.70 for an overpayment 
made in June 2007. We are returning this check to you and ask that it be applied to September 2007. 
On September 4,2007 we short paid our taxes by this amount, and therefore, are not due the refbnd. 

Should you have any questions, please contact me at the number above. 

Regards, 

Teresa Conrad 

mailto:eon-us.com
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2308 22492005 
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DIRECTOR 
INTERNAL REVENUE SERVICE CENTER 
TAXPAYERS RELATIONS UEPT STOP 5361: 
COVINGTON, KY 4 5 9 9 9 

0235304368 PN 

LOUISVILLE GAS & ELECTRIC CO 

220 WEST MAIN STREET 
LOUISVILLE KY 40202 

We have received the tax refund check described above. 

It will take us approximately 60 days from the date listed on this 
form to properly research and credit your account. 

I f  you have any questions about this form please write to us at the 
addxess shown on this form. You may call Janet Geiger 
between the hours of 6:OOAM and 2:30PM at (859)669-3205 for 
assistance. If the number is outside your local calling area, there 
will be a long distance charge to you. If you prefer, you may c a l l  
the IRS telephone number listed in your local directory. 
there may be able to help you, but the office at the address shown 
on this form is most familiar with your case. 

When you write to u s  with questions about this form, please provide 
your telephone number and the most convenient time for us to call so 
we can contact you if we need additional information. Please attach 
Copy 2 of this form to any correspondence to help us identify your 
case, Keep this copy for your records. 

Thank you f o r  your cooperation. 

An employee 

FORM 3913 
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9b01U7 941 for 2007: Employer's QUARTERLY Federal Tax Return 
OMRNo 1!%541 9 7 T  _ _ L _ _ - . . _ - - _ _ _ _ <  (REV Jfinuafy 2007) O ~ p a r t m ~ ~ ~ t  of cne Treebury - lmcrnel Rsrsnua Serv~ce - 

I A  bl,-D2bYL50 I 

L25Yb * * * * A U T O * * S - D I G I T  YOi?O2 

L O U I S V I L L E  G A S  & E L E C T R I C  C O  
JUN2007 S 17 C 

220 W M A I N  S T  
1.. 0 U I S V I L  L E K Y 4 0202-L 3 9 5 

' i  
0 1: January. February. March 

2: April, May. June 

F1 3: ,111ly. August, Septemher 
I ,-- 

7 

1 Number of employees who received wages, tips, or other cornpensetion for the pay perlad --- Including: Mar. 12 (Quarter I), ./Uff6 12 (Ouerter 2), sapf. 12 (Quarter 3), DeC. 12 (clLIart6r 4) 1 I---- 
__^__I-. 

. . , . . ~  2 Wages, tlps, and other compenaetlon . . .  . 2/...1314.353. 781 
I--- 

3 L"  ! -. I J _..-. B E  I' Y L - ~ , ~ & J  - 
Check and go to line 6 

3 Total income tax withheld from wages, tips, and other compensation 
4 H I)O wages. tips. and other compensation are subject to social secority or Medicare tax 

5 Taxable social security and M d c a r e  wages and tips: 

I 

Column 1 

Sa Taxable social security wages 

5~ Taxable Medicare wages B tips kj 7s I . o:gw !ad y: ,029 = [-4,g, &---* ----- .gq 
5d Total social security and Medlcare taxes (Column 2, linea 5a + 5b + 5c = line 5d) . 

- .___- _.-_-_--- .- ._-. 

__ 
6 Total taxes before adjustments (lines 3 + 5d = line 6) I I (. . , . . I . . . . . 
7 TAX ADJUSTMENTS (Read the instructions far line 7 before completing lines 78 through -I--.- 7h.): _-_ 

7a Current querter's fractians of cents. . . . 

7b Current quarter's slck pay I 

7c Current quarter's adlustments for tips and group-term life insurance 

7d Current year's Income tax withholding (atlach Form Wlc)  

7e Prior quarters' social security and Medlcare taxes (attach Form 9 4 1 ~ )  

, . 

" - _  .... ~ 

.^I 7f Special addltions to federal income tax (attach Form 941c) - --_ ... -.- . . 

I _ _ .  4 I f g  Speclal additions to social security and Medicare (atlach Forni 94 I C )  

7h TOTAL. ADJUSTMENTS (Combine RII amounts: lines 7a ttrroirgti iq  ) 

8 Total taxes after adjustments (C~ornbina liries (1 atid i n  1 , . . 

9 Advance earned income credit (EIC) payments msde to employees 

. 

10 Total taxes after ,aditislnwnl For advance €IC i l i t l i+  f1 liiio 9 : I I I I R  11)) ~" 

1 12 I .". .- - . - ?. -. " _  

--I.p._ .I_ ._-__. ~ 

11 Total deposita tor thls quarter, Including overpayment applied from 8 prior quarter . 

12 Balance due (If line 10 is more than Ilne 11. write the difference here ) . .  
Fnllnw Ihe Irlatriictions for Form 9 3 1 4  PRymnnt Vourhrr - I"_". - ..-.. ._ , -  - 

IkfSend a relund. 
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Name (nor y w r  ire& rmrnej - - .  1 .~ I Employer Mentlllcatlon number (ElN) 

~bLv,>vi l /c  G G ; ~  a t=IeLfrtd C'O.  I G ( -  ~ZGIfi.TZ7 

If you are unsure about whether you are a monthly schedule depositor or a semlweekly schedule deposttor, see Pub. 15 
[Cimiar f), section 11. 

Write the st8tei abbrevfatlon for the state where you made your deposlts OR write WU" if you made your E] 44 deposits In mulffpk states. 

15 Check one: u LIne I O  Is leas than $2,500. Go to Part 3 

You ware a monthly schedule depositor for the entire quarter. Fill out your tax 
liablllty for each month. Then go to Part 3. 

Tax llablllty: Month 1 

Month 2 

Month 3 

Jotal llabllity for qualter 

You w(M) a semiweekly schedule daposltor for any part of this querter. Fill out Schedule B {Form 941). 
Remrt of fax Li8bi//ty for Semiweekly Schedole Depositors, and attach it to thls Ewm. 

16 If your business has olossd or you . . . .  . . .  . . Check her& and 

enter the final date you paid wagea 

Do you wsnt to slkm an ernploy.e, a paid tax pteperer, or mother penon to dlscwls thk return wlth the IRS? (See the InstNchons 
lor detalls ) -~ --.------ ---.. 

13 yes wignee's name ___-- r-- 

Sdect a 5-digil Personal IdenUflcatioii Ntimber (PIN) to use when talking to IRS 

n No. 
a fl Tz] 

Under penalties of perjury. I declare that I have examined thls return, Including accompanying schedules and statements, and to the best 
of my knowledge and belief, It is true. correct. and complete 

1 _ _  r - z  .. 1 =7i 

I 

-1 

Paid Preparer's 
- . . - ~. . ... . . . . . - . . . Signature .. - I 

Firm's name 

Address 

Date a Check ii you are self-employed. 

PRop 2 Form 941 (Rev. 1-2007) 
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MUler 

- _  

iJi Address Changed? 
Name: LOUISVILLE GAS 8 ELECTRIC CO 

Addms5:220 W Main St, 

EMPLOYERS QUARTERLY RETURN OF OCCUPATIONAL LICENSE FEES WITHHELD 
PRIMARY MAILING ADDRESS W1 MAILING ADDRESS 

L ;Address changed? 
Name: 

Address: 
Clty. State, Zlp: LoulsvBle, Ky 40202 city, Stab, ZIP: 

Phone:(JO2) 627-3828 Ext: Phone: Ext: 
Fax: (502) 627-4910 

Email: patrieia.culbertson~eo~~,com Emall: 

Status: Edlted status: ConRrmt: 08E0374 

Federal ID: 610264150 Date: 112112008 

Fax: 

--- -. 

Old you have employeas this quarter? Yes 
Wlll y w  have employees In the future? Yes 

ACCOUNT NUMBER 533297 

2007 1231 Permanently ceased hevlng employees on: FOR QUARTER ENDING: 

Ceased all buslness itcttvlty on: 
NO= ENTRIES ON LINES l-5 SHOULD ONLY INCLUDE AMOUNTS EARNED BY 
EMPLOYEES FOR WORK THAT WAS PERFORMED WlTHH LOUlSVlLLE METRO, KY. 

DUE ON OR BEFORE: 

(la) 183170.05 
@)f.GYF 

ENTER TOTAL W A M S  EAFWEO BY EMPLOYEES FOR WORK TWAT WAS PERFORMED WmUN 

WCWDE AMOUNTS EARNED BY ORDAINED UlNlSTERS AND wUQ1)(: SERVANTS.) 

AMOUNTOF WAQES EARNED BY NOKRESIOENT EMROYEESFOR\M3RKWAT WAS PERFORMED 
'MTWNLOU(SVIUE MElf?O. KY. 

(I) 128324j7.22 I .  uxllSvlLL€h(ETRO.KY. 

2. (2) 5548739.32 
XCLWDFAMOUNTS EARNED BY ORDAMEIJWWSTERS AND DoyESTICSERVIN7y 

3:-. UN 1 MINUS UNE 2. TOTAL WAQES W E D  BY RwKlEM M W W E f S  FOR WORK PERFORMED (3) 70836n.90 
WmilN coU!SVlLlf METRO. KY. 
AMwNl of WAGES EARNED BY ROIIOEWT MHLSTER5 AND ocNE5"C SERVANTS 

UNE 3 PLUS LINE 4" TOTAL WAGES SUBJECTTO SCHOOL BOARD TAX 

(4) 0.00 4. 

5. 15) 7083677.80 ~ h ~ 6 x e  (Sa) 53127.58 

IF LINE 6 18 OVER $3,000.00, 
YOU MUST BEGIN MAKING MONTHLY DEPCSW!% BEGINNING NEXT QUARTER 

6. T o w  rAx DUE 
(UnS la + LJfm Sa) 

(6) 236207.63 

PENALTY& tNTERES7' (7) 0.00 

. MlSC FEES pa) 0.00 

A 75394.80 B T7816.80 C 83093.19 11 .AwXrrWPAYMENT ( 1 1 ) o . ~  
DUE 
(If Llne 8 >Una 10) 

12,OVERPAYMM TO BE (12) 0.00 
CREDED TO NEXTQUARTER 

Patrida CulbertsDn Sr PElyrdl ?3.0MWAYMENTTOBE (19)7.16 

9.1 

m m t m y . r m  W V I I ~ ~ L C I * ~  u r ~ l r ~ ~ ~ a m  

THIS IS TO CERTIFY M n T  THE INFORMATlCN W W N  ON THlS RETURN 
Is TRUE AND CORRECT TO M E  BEST OF W KNOWLEDGE. 

I &+dab REFUNDED 
A I W U E D S I W N R E  STN 

Penalty and inlemt will be ruwseucd r i b  due date if full payment i s  nac nedvcd on time OT dcpmits m not made on time. 

MAILING ADDRESS: P.O. BOX 35410 LOUISVILLE, KENTUCKY #Om-5410 
Telephone: (502) 574.4MH) ruww.metmrwenue,o~ Fax: (502) ! i7Wl8 bXhelp@metrONVfInU*.O~g TDD: (Soz) RICUITI 

Page 1 of 

LOI-JISVILLEMETRO 
REVENUE COMMISSION 

FORM 
w-1 WEB 
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Miller 

Employers Quarterly Return 

LOUISVILLEMETRO 

REVENUE C O W S S I O N  
FORM 

W-1 WEE 

. ' EMPLOYERS QUARTERLY RETURN OF OCCUPATIONAL LICENSE FEES WITHHELO 
PRIMARY WILING ADDRESS W1 MAILING ADDRESS 

Address Changed? Address Changed? 
Name: LOUISVILLE GAS & ELECfAlC CO 

Address:ZPO W MAIN ST, Address: 

Name: 

ClW. State, Zlp: LOUISVILLE. KY 40202 
Phone:(502) 6274970 *rt: 

FnX: () - 
Email: 

Clty. State, ZIP: 

Phone: Ext: 

Fax: 
Emall: 

status: status: ConRnnl: 07E3397 

Federal ID: 610264150 Date: 12/8/2007 
-- - 

DM you have employees thki quarter? Yea 
WIll you have employow In the Mum? Yes 

ACCBUNT NUMBER 533297 

20070930 Permsnentty ceased havlng employees on: FOR QUARTER ENDING: 

Ceased ell burlnear acthrlfy on: DUE ON OR BEFORE: 10131/2007 
NO= ENTRIES ON LINES 1-6 SHOULD ONLY fNCLUOE AMOUNTS EARNED BY 
EMPLOYEES FOR WORK THAT WAS PERFORMED WITHIN LOUMmLE METRO, KY. 

ENTER TOTAL WAOES EARNED BY EMPLMEES FOR wwu( THAT WAS PERFORMED W I N  
1. LWlSvlW METRO. m 

m L u D e  m o u r n  EARNED BY OROAINED MWTERS AND DCMEWIC serrvnms.) 
2. 

W M  
(1) 14207894.46 e,, ~ 6 x I  (la) 206015.92 

AMOUNT OF WAGES EARNED BY MNRELRDENIEMRWEES FOR WORK THAT WAS PERFORME[, 
Wl?HlN LWISVIIlE METRO. KY 
~ U U D E * u w N T S  URNeD BY ORDAIIVU) Yw15RRS AND DOMESIX: SLIRVW&) 

(2) 62g@j&j.g4 

3. ~ UNE 1 MINUS LME 2 TOTAL WAQES EARNED BY RESIDENT EMPLOMES MR WORK PERFOMD 
WITHIN LOUtSVLLE METRO. KY 

4. A W M  OF WAQES EARNED By RESIDENT MINISTERS AND WMESnc S E R v n M S  

5. L W E S R U S  LINE4 TOTALWAGESSUWECTTOSCHOOLBOARDT/U( (s) 7517408.52 ~ ) 7 6 *  (a) 59380.56 

(e) 265396.48 

(3) 7917408.52 

(4) 0.00 

IF UNE 6 IS OVER zS~OOO*OO~ 6. T O T N  TAX W E  

PENALN & INTEREST ' (7) 0.00 

(78) 0.00 

A 73091.39 B 114358.73 C 77949.51 11. ADDmONAL PAYMENT (11) 0.00 
DUE 
( I fLhe8 >Linelo) 

12.OMRPAYMENT TO BE (12) 0.00 
CREOllED TO NEG QUARTER 

Trlcla Culbertson SF Paydl 13.0VERPAYMEMTO BE (13) 3.15 

1.) 

' yaa'raicPucmm y~xlla~?*ua(l)( YQNTaLPWnm 

THIS IS TO CERTIFY THAT THE INFORMATION SHOWN ON THIS RETURN 
19 TRUE AND CORRECT TO THE BEST ff MY KNOWLEDGE 

&&ate REFUNDED 
AUTHORIZED SlDNANRE TmE 

'cnalty and interest will be mass(LsZcd after due dale if full paymml is nof received on lime of deposits were not made on lime. 

MAIUNO ADDRESS: P.O. BOX 35410 LOUISVILLE. KENTUCKY 40232-5410 
Telephone: (501) 574-4880 wwr.~mravmUe.ow Fax: (502) 5744818 taxhelpBPmetromvenue.org TDD: (502) 5 7 4 4 l l  

Page 1 of 

http://taxhelpBPmetromvenue.org


Attachment to Response to LGE AG-1 Question No. 75 
Page 20 of 24 

Miller 

, 

005104 

LOUISVILLE GAS Fi ELEC'TRIC CO 
220 W M A I N  ST 
LOUISVILLE KY 40202-1395996 

We Changed Your Tax Return 
And You Are Due A Refund 

Wc'rc scnding you this noticc lo cxplaiii why we changcd your rcturn for thc above tax period, the amount 
ofyour reftirid, a!id when yoti c:iii exppcct to receive your refund. 

Wow 'CVc Changed Yoitr Account Dalance 

The corruct amount of total tlqiosiis, credits and paymcnts crcditzd to this accouiit, if any, were applied 
against any corrections mad2 10 your tax to dciermine the amoilnt of balance due or rofind. 

The tutal  nmouni  ;ipplieJ to Illir; :mount is shown helow. (You rnay also find a t;ihlc listing cacli iimounl 
and lhc ditre Ihr: awount was ;!pylicd.) 

l'hc fo l lw ing  i s  a list of  pq:ncnl.i we h w c  credited lo your account for the above tax rclurn aiid t;ix 
period. 

0 . " .  1 
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I I l 1 ; I l  ' I  ;l\l's 

s o*+ 
s 00 
s 00 

s 00 
s 00 

V7,174.678.?6 

$9.17 

s 00 
5 00 
s ( IO  

$9.17 

15.00 
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5a Taxable social security wages 

5b Taxable soda1 security Up8 

_ _ _ _ _ _  _ . - -  

. 15D>33lc0 07- x "124 = IIsrpq I I b 
Lc a X , 1 2 4 ~  .__ 

760107 
IU I 1 tmpioyer's ~ U A K  I EKLT reuttral I ax Return 

Januery2007) D~p i in f i~n t  of the Trensury - Internal Revenue Service OMB NO. 1545.0029 

IA bl-026'1150 

56 Total soclal securily and Medicere taxes (Column 2, lines 5a + 5b i 5c = line 5d) , , 5d 

****ttAUTO**S-DIGIT ~3CJl!II 
DEC2DD3 Sh7 C 
L O U I S V I L L E  G A S  tt E L E C T R I C  CO 
220 W M A I N  S T  
L O U I S V I L L E  K Y  40202-33'35 

---- 
a a 7  6 *33 

i t -  I 

c! 1: January, February, March u 2: April, May. June 

0 3 July. August, September 

4: October, November, December 

... 

7c Cumnt quarter's adjustments for tips and group-term Rftt Insurance 1 p 7 . \ 5 p  
74 Current year's Income tax withholding (attach Form 94%) ~ . I 
70 Prior quarters' social securyl and Medicare taxes (attach Form 941c) 

7f Speclal additions to federal Income tax (attach Form 941c) . . 
7g Speclal additions to socle1 security and Medlcare (attach Fwm 

7h TOTAL ADJUSTMENTS (Combine all amounts: lines 7a through 79.) . . . . .  
8 Total taxes after adjustments (Combine lines 6 and 7h.) . , " . . , . , .  

0 ,  OOJ 9 Advance earned Income credlt (EIC) peyments made to employees . .  " 9 1  --.-.------.--___..- 

10 Total taxes after adjustment for advance €IC (line 8 - line 9 1: llne 10) . .  
L qqq5  I35 .$CC J 11 Toial deposlts for this quarter, lncludlng overpayment applied from a prlor querhtr . . . 11 -_-__ 

1 ------- I 
% -. 12 Balance due (If llne 10 IS more than llne 11, write the difference here ) . . . . . 12 I -...-.->-.A 

. 7 1 Check oneuipply to next return 

Follow the Instructions for Form 941-V. Payment Voucher. 

13 Overpayment (If line 11 is more than line 10, write the difference here.) 

You MUST fill out both pages of this form and SlQN it. 

- - x . - .I I- I ------.-A. ~ 4 . 4 1 -  NnH- *PI hho h m c k  of Nu P - m t  Voucher. Cnt. No. 170012 Fom 941 lRev 1-2007) 
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Wrlte the state abbrevlatlon for the state where you made your deposits OR wrtte "MU*' If you made your 
14 b!d deposits in muftiple states. 

15 Check one: c1 Line i o  is less than WNO. GO io Part 3. 

f3 You were a monthly schedule depositor for the entire quarter. Fill out your tax 
llablllty tor each month. Then go to Part 3 

Tax iiabfllty: Month 1 
-̂-I- 

Month2 L<IT-- A.-.- 

Month 3 

Total must equal line 10. 

YOU were a semiweekly schedule depositor lor any part of this quarter. Fill out Schedule B (Fom, SI): 
Report of Tar Uabi/ity far Semiweekly Schedule Depositors. and attach it to this form. 

16 If your buslnesa has closed or you stopped paying wages . . , . . " . .  . . . .aCheckhera,atld 

enter the flnel date you paid wages 

Under penalties of petjury, I declare that I have examined this return. includhg accompanying schedules and statements, ant) to the best 
of my knowledge and belief. It is hue, correct. and complete. 

r d  hint your 
name here 

name here 
I ~ ___ ____.-I_ _______ ___ - _ _  - -1  title here 

Date 




